
	

	Position Title
	Healthy@Home Care Coordinator

	Position Number
	N6016

	Department
	Community Services

	Classification
	Enrolled Nurse Grade 3

	Agreement 
		 Nurses and Midwives (Victorian Public Health Sector) (Single Interest Employers) Enterprise Agreement 2024 - 2028    

	Reports to:
	Manager EGHS@Home
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Position Purpose:
We aim to keep our most vulnerable consumers, especially those with complex health issues, healthier at home to reduce avoidable hospitalisations and presentations to our Urgent Care Centre.  Healthy@Home is a step-down service of the Hospital Admission Risk Program (HARP). Healthy@Home Telehealth Assistants regularly call participants to conduct self-rated health checks. When a risk to a consumer’s home or health status is flagged, this is escalated to the Care Coordinator who acts accordingly. 

The Care Coordinator facilitates the onboarding of new participants to the program, establishes trusted relationships with participants and on the participants behalf, bridges boundaries between services. The Care Coordinator supports clinical management within their scope of practice, promotes self-management and supports consumers to navigate relevant services. Working effectively and collaboratively in a multi-disciplinary approach, this service has a strong focus on re-engaging consumers with the health system, identifying early deterioration and supporting appropriate interventions.

Department / Unit Specific Overview
East Grampians Health Service (EGHS) Community Services aim to meet the needs of the community by offering a vast array of services to the community in Ararat and surrounding districts. We offer outpatient, outreach and domiciliary services. Our services include Allied Health, Dental, Community Nursing, Women’s Health, Home Care Packages, Home Support Services and Patricia Hinchey Centre.  These services support other clinical areas including our acute and residential aged care consumers.  EGHS@Home includes our Home Support program, Healthy@Home (telehealth program), Support at Home and Carers Support program.

Our Values 
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	Integrity
	We value integrity, honesty and respect in all relationships
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	Excellence
	We value excellence as the appropriate standard for all services and practices
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	Community
	We respect the dignity and rights of our community and    acknowledge their beliefs, regardless of their cultural, spiritual or socioeconomic background
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	Working Together
	We value equally all people who make a contribution to EGHS to achieve shared goals
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	Learning Culture
	We strive to continually lead and develop through education, training, mentoring and by teaching others.



Organisational Context
East Grampians Health Service (EGHS) is a rural health service located in Ararat and Willaura in Western Victoria. EGHS is an integral part of a thriving community and is committed to providing quality health and wellbeing services to people of all backgrounds. 

Serving a diverse community, EGHS delivers an extensive range of acute, residential, home and community based services. We strive to continually improve our services to best meet the needs of our patients, consumers and the community.

Our Vision
East Grampians Health Service will improve the health, wellbeing and the quality of life for our community.

Our Purpose
To meet people’s health needs through leadership, strong partnerships and wise use of resources.

Strategic Actions
See Strategic Plan 2023 – 2027.
Organisational Responsibilities 
· Be aware of and work in accordance with EGHS policies and procedures, including:
Victorian Public Sector - Code of Conduct 
Confidentiality, Security and Management of Information - SOPP 24.02
Hand Hygiene - SOPP 70.18
Occupational Health and Safety - SOPP 72.09
Person Centred Care - SOPP 60.20
Safety - SOPP 72.13
Performance Development - SOPP 35.27
Risk Management - SOPP 74.01
Child Safe – SOPP 57.24 
· Be respectful of the needs of patients, consumers, visitors and other staff and maintain a professional approach in all interactions, creating exceptional experiences.
· Be aware of the National Safety and Quality Health Service Standards and all other standards as it relates to your area of work and associated accreditation.
· Undertake other duties as directed that meet relevant standards and recognised practice.
· Agree to provide evidence of a valid employment Working with Children Check and provide the necessary details for East Grampians Health Service to undertake a national Police check. Also provide a National Disability Insurance Scheme (NDIS) worker check or the necessary details (if required). 
· Identify and report incidents, potential for error and near misses and supports staff to learn how to improve the knowledge systems and processes to create a safe and supportive environment for staff and patients, consumers and visitors
· Contribute to a positive and supportive learning culture and environment for health professional students and learners at all levels.
· Participate in all mandatory education and orientation sessions as outlined by EGHS.

East Grampians Health Service is an equal opportunity employer and is committed to providing for its employees a work environment which is free of harassment or discrimination. 

EGHS reserves the right to modify position descriptions as required. Staff will be consulted when this occurs.
Responsibilities and Major Activities 
· Identify, engage and enrol eligible people in the Healthy@Home program, this will require working with a range of stakeholders to support referral and intake into the program
· Provide comprehensive assessments, ongoing support, care management and coordination of services in order to enhance care and management of enrolled consumers utilising agreed tools and pathways
· Liaise with HARP Coordinators to identify and support consumers appropriate for HARP, Healthy@Home and discharge from programs.
· Conduct six-month reviews of consumer’s clinical, social and environmental changes impacting on the consumer’s condition 
· Provide clinical review and home visits where a consumer’s health is identified as deteriorating, organise support systems and services to support the consumer to remain at home including escalation to HARP as required
· Communicate and liaise with consumers, families, carers, multi-disciplinary team, acute and community health professionals and other key stakeholders involved in consumer care
· Support Telehealth Assistants in their role, supporting accurate call data entry and respond to call flags in the time-lines mandated by the software used to manage call data
· Support ongoing evaluation of the service including consumer survey’s and application of clinical screening tools
· Provide timely and concise information to health professionals, consumers, families and carers that support consumer wellbeing and continuum of care
· Document and maintain consumer health records, data entry and e-referrals as per EGHS policies
· Identify and maximize opportunities to work with a multi-disciplinary approach to enhance consumer outcomes
· Provide physical, emotional and environmental assistance for consumers in addition to supporting the team through counselling and education
· Prioritise workload based on needs, acuity and optimal time for intervention
· Organise the annual Healthy@Home morning tea

Key Performance Indicators 
· Demonstrates practice within the Vision, Purpose and Values of EGHS.
· Accurate, complete and up-to-date documentation in line with EGHS policies and maintains a high documentation standard 
· Contributes to and supports the application of evidence to deliver consumer care
· Actively participate in regular HARP and other multidisciplinary meetings  
· Provide ongoing evaluation of the service and identify and implement quality improvements
· Accept responsibility for own actions, recognises limitations in practice and abilities and seeks input from more experienced clinicians and help as necessary
· Ensure accuracy of information and data management within the software program used to deliver Healthy@Home


Key Selection Criteria 

Essential Criteria: 
· An Enrolled Nurse with current APHRA registration
· A demonstrated ability to assess, plan and coordinate care for consumers with complex medical, psychological and chronic illness and identify where escalation of care is required
· Experience in successfully engaging vulnerable or marginalised people to address their complex health care needs
· Strong assessment and critical thinking skills in regard to triaging and prioritising care in a team based environment
· Demonstrable understanding and commitment to a flexible and multi-dimensional approach to assisting vulnerable consumers with chronic and complex health issues
· An understanding of the systems and challenges associated with accessing community and social services and general practice
· Excellent interpersonal skills demonstrated by examples of a positive and proactive approach to problem solving
· Demonstrated excellent written and verbal communication, co-ordination and organisational skills
· Commitment to flexibility and innovation in practice including an evidence based approach to care
· Well-developed computer skills to support effective use of a range of different software systems
· Hold a current and valid Victorian drivers licence

Must comply to having or completion of:
· National Police Check (renewed every 3 years) 
· Working with Children Check (renewed every 5 years)
· NDIS Worker Screening (renewed every 5 years)
· Immunisation requirements (annually)
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