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( DW\* WDP SIDQV +HDAN 6 HYIEH DFNQRZ BIGIHV \WH : RWREDON

-DD&ZD -DCEZDADR : HJDD -XSDID® DQG ( DAM®D 0 DDU
SHRSBNV DV \WH 7 IDAMRQDOS XVIRADQY R \WWH OQGV RQ Z KIFK RXU
KHDGK VHIEH RSHIDMV : H SD\ RXUGHHS UMVSHRW \R ( GHWY SDWV
DQG SUAVHQNVDQG UHFRIQIH DQG YDOH \WH FROMEXURQY \KDW
$ ERW .QDADQG 7 RUHY 6 WDIMMDQGHUSHRSBN P DNH 1Q RXUVRAHW

/ INH $ERWICDOFX@MH WH (* +6 ( QYURQP HQEO6 XVBAQDELDW
30Q DIP V \R \H \RI HKHURXUSHRS®! RXUFRP P XQW RXUDQG DQG
RXUHQYLRGP HOAKQ D Z D\ \KDWZ L@HQVXUH D EFWHUDQG VX\BICDE®!
RX\FRP H IRUH IX\WXUH

( DW\* DP SIDQV + HDAK 6 HYIFH ZRXG @\H \R DFNQRZ BIGJH DQG
WDQN WH QXP HIRXV DQG AYHWH WDQIH R ARl DQG FRQUXP HY
Z KR FROMEXWMG IGHDV DQG FRP P HQW 1Q WH GHYHBSP HOAR \KLV
SDQ 7KH HOKMXVDW DQG FRPP LW HQNVKRZQ B\ D@ WRWH
FROUXGMG KDV EHHQ IQYDODE®! DQG ZH Z1@ FROIXH \R ZRWN
FRVHO ZIW Bl FRQUXP HY DQG SDUGHY [Q [P SBP HQIYI \KH
SOQ DG IXWHU GHYHBSIQ) RXU Z RIN \R VXSSRW( QYILRQP HQBO
6 X\ABICDELDW

5 HSRW/RXQEDURHV

' DI SUHVHOMG 1Q WIV UHSRWZ DV SIRYIGHG B\ MBIl VXSS@HY
FROMDPARY XDV IQYREHV VXE PHMIQ) DQG \WH 9 IERUDQ
' HSDWW HOAR + HDAK
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7TKH %RDUG DQG VWDII UHFRJQLVH WKH LPSRUWDQFH RI HQYLU
WR PHHWLQJ WKH FKDOOHQJHV SRVHG E\ FOLPDWH FKDQJH DQ
IXQGHG DJHQF\ VHULRXVO\

, ZRXOG OLNH WR VLQFHUHO\ WKDQN WKH PDQ\ SHRSOH ZKR KI
LPSRUWDQW SODQ 7KH GHHS HQJDJHPHQW GHPRQVWUDWHG W
FRPPLWPHQW WR HQVXUH (DVW *UDPSLDQV +HDOWK 6HUYLFH
JUHDW VXFFHVV LQWR WKH IXWXUH

7KH 9LFWRULDQ *RYHUQPHQW KDV VHW D WDUJHW WR EH QHW
WR UHDFKLQJ WKLV WDUJHW E\ HPEHGGLQJ HQYLURQPHQWDO

7R VXSSRUW WKLV WDUJHW RXU SODQ ZLOO KLJKOLJKW RSSRU
SHUIRUPDQFH SXUVXH QHZ DQG LQQRYDWLYH ZD\V WR PLQLPL
LQYLWH VWDII WR HPEUDFH H[FHOOHQFH LQ HQYLURQPHQWDO

*XLGHG E\ RXU (QYLURQPHQWDO 6XVWDLQDELOLW\ &RPPLWWH
RXU HQYLURQPHQWDO IRRWSULQW VHHN EHVW SUDFWLFH V\V\
FRPPXQLW\ LPSURYH RXU SHUIRUPDQFH E\ HQFRXUDJLQJ HQY
HQHUJ\ HIILFLHQW LQIUDVWUXFWXUH DQG VHW WDUJHWYV IRU L

‘H ZLOO UHSRUW RXU HQYLURQPHQWDO SHUIRUPDQFH DQQXDO
DQG TXDUWHUO\ LQ WKH LQWHUQDO 3HUIRUPDQFH ,QGLFDWRU

, HQFRXUDJH DOO VWDII FRQWUDFWRUV EXVLQHVV SDUWQHU\
UHFRJQLVLQJ LWV LPSRUWDQFH DQG FRPPLWWLQJ WR VXVWDL
UHGXFLQJ ODQGILOO ZDVWH UHGXFLQJ HQHUJ\ XVDJH DQG SU

ILFN %XVK
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$00 9LFWRULDQV KDYH D UROH WR SOD\ LQ PDNLQJ 9LFWRULL
JHQHUDWLRQV DQG PDLQWDLQLQJ RXU VWDWXV DV RQH RI WK
9LFWRULDQ *RYHUQPHQW GHSDUWPHQWY DQG DJHQFLHV LQF
UROH WR SOD\ E\ LQWHJUDWLQJ WKH HQYLURQPHQW LQWR LW
GHFLVLRQV

7KH '"HSDUWPHQW Rl +HDOWK DQG (*+6 UHFRJQLVH WKH OLQN
RI 9LFWRULDQV DQG WKH KHDOWK DQG ZHOOEHLQJ RI WKH HQ
VLIQLILFDQW WKUHDW WR SXEOLF KHDOWK WKH KHDOWK V\V\
DQG ZHOOEHLQJ

7KH (QYLURQPHQWDO VXVWDLQDELOLW\ VWUDWHJI\ VHWV RXW
LPSURYH WKH HQYLURQPHQWDO VXVWDLQDELOLW\ RI WKH KHI
VI\VWHP VR LW LV UHVLOLHQW LQ WKH IDFH RI FOLPDWH FKDQ.
LV DOLIQHG WR WKH JRYHUQPHQWuV VWUDWHJ\

SHVSRQGLQJ WR WKLV FKDOOHQJH ZH KDYH PDGH D FRPPLWPL
LPSDFWV WKURXJK RXU HQYLURQPHQW SROLF\ VHWWLQJ NH\
HQYLURQPHQWDO PDQDJHPHQW VWUDWHJI\ WR DFKLHYH RXU J
RXU DFKLHYHPHQWYV

$ ERXW DWY WDP SIDQV + HDAK 6 HYEFH

(bDvwW *UDPSLDQV +HDOWK 6HUYLFH LV D UXUDO KHDOWK VHU?
PHHW WKH FKDQJLQJ QHHGV RI RXU FRPPXQLW\ /RFDWHG DW
S9LFWRULD ZH DUH DQ LQWHJUDO SDUW RI D WKULYLQJ FRPP)
KHDOWKFDUH WKDW SURYLGHV IRU WKH KHDOWK DQG ZHOOEH!

‘H SURYLGH WKH IROORZLQJ KHDOWK VHUYLFHV DPRQJVW RV
&RPPXQLW\ 1XUVLQJ 'HQWDO 'LHWHWLFV +HDOWK 3URPRWL
6XSSRUW OHGLFDO ,PDJLQJ OLGZLIHU\ 2FFXSDWLRQDO 7KHL
3DOOLDWLYH &DUH 30DQQHG $FWLYLW\ *URXS 3DWULFLD +L
SK\WWLRWKHUDS\ ([HUFLVH 3K\VLRORJ\ 6SHHFK 3DWKRORJ\ ¢
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2 XU9 MRQ

2 XU3 XUBRWH

7RIP SIRYH\WHZD\ ZH 7R P HVBHRS®LY KHDAK
RSHUDW IRUWH EHQHIWR \KH QHHGOV WURXJ K BDGHYKIS
HOYILRQP HOADQG | XUHUH VWIRQ) SDUZHWKLISV DQG Z IVH
JHCHIDWRQY DQG EH DRIYH 1Q XVH Rl UAVRXUFHV

HQFRXUDJ Q) RXUMBAT VR GR

\WHVDP H

2 XU9 DOH 6 \B\WP HON 4 4 4 < <

INTEGRITY
We value integrity, honesty and respect
in all relationships

We value excellence as the appropriate
standard for all services and practices

We respect the dignity and rights of
our community and acknowledge their

beliefs, regardless of their cultural,
spiritual or socioeconomic background

We work together in a positive, supportive
manner and value all people who

make contributions to EGHS to achieve
shared goals.

We strive to continually learn and
develop through research, education,
training, mentoring and by teaching others
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6 FRSH RI \WH (- QMURQP HQWAD DQADIHP HWB OQ

7KLSYO DB G UHDOBIVO H DD Q WRWWKRIS HU D WRI(RO6/ L Q F O XIEQ/Q W H V
DJHQF\ DFWLYLWLHY DQG VHUYLFH GHOLYHU\

( [ DM DQG 3 WHYIRXV ,P SURYHP HQW

‘H KDYH PDGH QXPHURXV LPSURYHPHQWY WR UHGXFH RXU LPS
WKRVH UHTXLULQJ ODUJH LQYHVWPHQW DQG WKRVH WKDW UH
SURXG RI RXU DFKLHYHPHQWY DQG KDYH EHHQ UHFRJQLVHG
*UDPSLDQV %XVLQHVYV :DUGYV WKURXJK WKH *:0 :DWHU 6XVWDL
VRPH H[DPSOHV RI LPSURYHPHQWY PDGH

- 6BRODU SDQHO LPSOHPHQWDWLRQ DW $UDUDW DQG :LOODXU

. 7DQN ZDWHU FROOHFWLRQ IURP /RZH 6WUHHW DQG WKH F
IOHHW FDU ZDVKLQJ DQG ILUH HPHUJHQF\ (*+6 KDV RQH ZH

.« 8VHG SULQWHU FDUWULGJHYV DUH VHQW IRU UHF\FOLQJ

« 3ROLFLHV KDYH EHHQ VZLWFKHG IURP D SDSHU EDVHG IRUP
VWRUHG RQ WKH LQWUDQHW

« $ ZDWHU HIILFLHQW SRW ZDVKHU LQ WKH PDLQ NLWFKHQ

« *DUGHQ ZDVWH LV UHXVHG DV PXOFK RU WDNHQ WR WKH WL

« :DVWH VWUHDP VIVWHPV ODQGILOO FOLQLFDO FRQILGHQV
DQG GLVSRVHG RI LQ WKH DSSURSULDWH PDQQHU

.« $00 ZDVWH VWUHDPV DUH LGHQWLILHG DW WKH SRLQW RI C

« 7KH $UDUDW VLWH LV LQVSHFWHG HYHU\ PRUQLQJ IRU OLW)

« 1IDWLYH JDUGHQV KDYH EHHQ SODQWHG LQ QHZO\ HVWDEOL
DOO JDUGHQV

« $ IUHH EXV VHUYLFH LV SURYLGHG IRU FOLHQWV RI 'D\ &HQ

« THOHFRQIHUHQFLQJ DQG YLGHR FRQIHUHQFLQJ IDFLOLWLH\

« 7KH PRQWKO\ QHZVOHWWHU (&+2 SURPRWHY HQYLURQPHQW
HQHUJ\ DQG SDSHU UHGXFWLRQ

- (QG RI OLIH IXUQLWXUH DQG ILWWLQJY DUH VROG DW DXFW
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« ,QFRPLQJ FDUWRQV DUH UHXVHG IRU RXWJRLQJ JRRGV RU I

« (TXLSPHQW LV UHSDLUHG RQ VLWH ZKHUH SRVVLEOH

« %LF\FOH UDFNV DUH SURYLGHG IRU VWDII ZKR ULGH WR ZR

« %LRGHJUDGDEOH UXEELVK EDJV

« /ILJKWV WKDW VZLWFK RII| DXWRPDWLFDOO\ &%86 6\VWHP

« 7KH RQ VLWH FDIp XVHV .HHS &XSV IRU WDNH DZD\ FRIIHH D
FRQVXPHG RQ SUHPLVHV UHSXUSRVHV FRIIHH JURXQGV DV
FRPLQJOHG UHF\FOLQJ IURP JHQHUDO ZDVWH DQG SURYLGH
SODVWLF 6W\URIRDP FRQWDLQHUV DQG XWHQVLOV

« %DWWHULHY DUH FROOHFWHG LQ EDWWHU\ EXFNHWV DQG W

.« 30DVWLF VWUDZV KDYH EHHQ UHSODFHG ZLWK SDSHU VWUL

« 3URFXUHPHQW SXUFKDVH HTXLSPHQW ZLWK WKH ORZHVW H
SRVVLEOH

« 3HULRSHUDWLYH VWDII FRQVHUYH ZDWHU E\ QR ORQJHU XV
KDV EHHQ VXEVWLWXWHG ZLWK DQ DOFRKRO EDVHG KDQG L

« 3HULRSHUDWLYH VWDII FROOHFW DQG UHSXUSRVH VLQJOH
DUH QRW XVHG GXULQJ VXUJLFDO SURFHGXUHV DQG GRQDW

« BWHULOH VWRFN ZKLFK LV SDVW LWV H[SLU\ GDWH LV UHSX

« ( ZDVWH UHF\FOLQJ SURJUDP ZLWK GLVSRVDO DW WKH ORFI

« 3KRWRFRS\ SDSHU PDGH IURP UHF\FOHG PDWHULDOV

« 7TRLOHW SDSHU DQG SDSHU WRZHO PDGH IURP UHF\FOHG PD

« 6PDOO UHF\FOH ELQV LQ RIILFHV

. , QWUDQHW VLWH ZLWK VXVWDLQDELOLW)\ LQIRUPDWLRQ IRU

« OLFURILEUH FOHDQLQJ V\VWHPV UHGXFLQJ WKH FRQVXPSWL
FKHPLFDOV

« :DVWH SRVWHUV WR HQDEOH VWDII WR LGHQWLI\ ZDVWH VW

.« $ 39& UHF\FOLQJ SURJUDP

« /HDVLQJ K\EULG YHKLFOHYV

.« /& WHOHYLVLRQV LQ DUHDV WR UHGXFH HOHFWULFLW\ FRV

« /(" OLJKWLQJ

« ,QGLYLGXDO JDV ERLOHUYV

« 5HXVH Rl SURMHFW PDWHULDOV VXFK DV WLPEHUV DQG GRF

()
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B 8> QROD &> * QU

‘H DUH FRPPLWWHG WR ZRUNLQJ WRZDUG WKH GHOLYHU\ RI H
DQG WR DFKLHYLQJ FRQWLQXDO LPSURYHPHQW LQ HQYLURQP
DUH WR

3URYLGH OHDGHUVKLS DQG HQJDJHPHQW

« (QVXUH HQYLURQPHQWDO VXVWDLQDELOLW\ LV SDUW RI RU

« &UHDWH ZRUNLQJ SDUWLHV IRU SURMHFWV

« PSURYH FRPPXQLFDWLRQ DQG VXSSRUW VWDIl WR UHGXFH

« &UHDWH SURPRWH DQG FRPPXQLFDWH DQ HQYLURQPHQWD
FXOWXUH DFURVV WKH $UDUDW DQG :LOODXUD FRPPXQLW\

« 5GHIJXODUO\ FRQVXOW DQG FRPPXQLFDWH ZLWK VWDII DQG U
HQYLURQPHQWDO PDWWHUYV

« &RPSO\ ZLWK DOO DSSOLFDEOH ODZV DQG UHJXODWRU\ UHT
VWDQGDUGYV

« '"HVLJQ D SURJUDP IRU UHJXODU UHYLHZ RI HQYLURQPHQWD
FRQGXFWHG WKURXJK RXU DFWLRQ SODQ WR PDQDJH HQYLL

,PSURYH HQYLURQPHQWDO SHUIRUPDQFH

« GHGXFH UHVRXUFH FRQVXPSWLRQ

« 5GHGXFH DQG VHJUHJDWH ZDVWH

« &RQWLQXRXVO\ UHGXFH HQHUJ\ FRQVXPSWLRQ DQG FDUERC

« 8RQWLQXRXVO\ UHGXFH ZDWHU XVDJH DV IDU DV SUDFWLFD

« 6XEVWLWXWH KDUPIXO FKHPLFDOV ZLWK VDIHU DOWHUQDW

« 8RQWLQXRXVO\ UHGXFH ZDVWH DQG FRQVHUYH UHVRXUFHYV
SXUFKDVLQJ SULQFLSOHV ZKHUH FOLQLFDOO\ DSSURSULDW
HQFRXUDJLQJ VXSSOLHUV DQG FRQWUDFWRUV WR DGGUHVV
SHUIRUPDQFH

« QFRUSRUDWH VXVWDLQDELOLW\ SULQFLSOHV ZKHUHYHU S
UHIXUELVKPHQW DQG HYDOXDWLQJ ZKROH RI OLIH VDYLQJV
DQG HTXLSPHQW

$GDSW WR D FKDQJLQJ FOLPDWH

&OLPDWH FKDQJH DIIHFWV KHDOWK LQ PDQ\ ZD\V 2XU JRDOV
UHGXFH ULVN DQG YXOQHUDELOLW\ VWUHQJWKHQ UHVLOLHQ]
FDSDFLW\ WR DQWLFLSDWH DQG UHVSRQG WR FKDQJH ,Q RU!
FRPPXQLW\ HQJDJHPHQW SURJUDPV ZH ZLOO FRQWLQXH WR E
DZDUHQHVV ZLWK JRRG SUDFWLFHV WR LPSURYH RQ RXU SDV\
FRQWLQXH WR PRQLWRU DQG XSGDWH HQYLURQPHQWDO PDQC
WKH HQYLURQPHQWDO FKDOOHQJHV RI WRGD\



*RYHUQDQFH LV FULWLFDO WR DGGUHVVLQJ HYROYLQJ HQYLU
HISHFWDWLRQV ,W LV IXOO\ HPEHGGHG WKURXJK WKH RUJDQ
WKH\ KDYH WKH UHVSRQVLELOLWLHYV IRU WKH GHOLYHU\ RI W
UHOHYDQW GHOLYHUDEOHVY RI UHSRUWLQJ

7KH IROORZLQJ JRYHUQDQFH VWUXFWXUH DQG PHFKDQLVPV V
ODQDJHPHQW 30DQ DFURVV WKH RUJDQLVDWLRQuY RSHUDWLK
WDUJHWYVY DQG DFWLYLWLHYV

%RDUG ° &KLHI ([HFXWLYH ‘'LUHFWRUV 'HSDUWPHQW 0DQDJI
&RPPLWWHH

SROHV DQG 5HVSRQVLELOLW

%RDUG (QGRUVH WKH (QYLU

30DQ DQG UHYLHZ RXU RYHU
SHUIRUPDQFH

&KLHI ([HFXWLYH 'LUHFWRU
6XSSRUW DQG JXLGH WKH GH
LPSOHPHQWDWLRQ RI WKH (Q
30DQ

(QYLURQPHQWDO 6XVWDLQDE
WKH LPSOHPHQWDWLRQ RI W
ODQDJHPHQW 30DQ HQVXULQC
VXSSRUW DQG FRRUGLQDWLR
GHOLYHU LW

5HIHU WR $SSHQGL[ IRU WK
(QYLURQPHQWDO 6XVWDLQDH



7KH (QYLURQPHQWDO 'DWD ODQDJHPHQW 6\WWHP JHQHUDWHYV
HQHUJ\ ZDWHU DQG ZDVWH WKDW FDQ EH XVHG WR UHSRUW
DQG RU IDFLOLW\ OHYHO 7KHVH DUH XVHG WR LQIRUP LQWH L
UHSRUWLQJ LQFOXGHV

5 HI X@UW DQG
e N

0 RQKO 0 DQRJHY DQG ( [ HAXYH
(| QVILRQP HQWGE XVMACDEIDY
%40 RQOKO &RP P WvH & KDIUDQG
( [ HRXAYH
e
$QQXDCB HSRW $QXDO &KIH ( [ HPX\WYH

6 XVIBICDELDN 3 OQ

B >S)O=>2808 m

‘H KDYH D QXPEHU RI SROLFLHVY GHYHORSHG WR VXSSRUW RX
RYHUDU RQPHQWDO 6XVWDLQDELDY-MWM\ODEZBB RQ RXU FRL
ZHEVLWH
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2XU KHDOWK VHUYLFH XVHV DQ (QYLURQPHQWDO 'DWD 0DQD.
HQYLURQPHQWDO GDWD 7KH GDWD IURP WKH ILQDQFLC
IURP ZKLFK SHUIRUPDQFH RI WKLV SODQ ZLOO EH PHDVXUHG

( GHJ\ SHURWP DQFH GDVU \DEG!

*UHHQKRXVH JDV HPLVVLRQV
7 RVBQJ LHHOKRXVH J DV HP DMIRQV <HDU U
WRQOHV &2 H

1 RWP DIVHG J UHHQKRXVH J DV
HP WWIRQV \RQOHV &2 H

-
<HDU

( P MRQV SHUXQWR |@RUVSDFH
NJ&2 HP

( P MMRQV SHUXQWR VHSDUMRQY
NJ&2 HVHSDUDIRQY

( P MWRQV SHUXQWR EHGAD\ /26
DIHGFDWH2% NJ&2 H2%




6WDWLRQDU\ HQHUJ\

7 RVBQJ LHHOKRXVH J DV HP DMVIRQV
WRQOHV &2 H

1 RWP DOVHG VWIMRQDUY  HOHUI\
FRQUXP SWRQ

( GHJ\ SHUXQWR! IBRUVSDFH
*. P

( P MRQV SHUXQWR VHSDUDIRQY
NJ&2 HVHSDUDMRQY | VHSDUMRQY
NJ&2 HVHSDUDIRQY

( QHU\ SHUXQWR EHG@D\ /26
DIHGFDUH2% * - 2%
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(PEHGGHG *HQHUDWLRQ

7RWCHP EHGGHG WIMRQDY
HOHU\ JHOHIDWG E\ HQHU\ WSH
* _

1RUPDOLVHG (PEHGGHG *HQHUDWLRQ

1 RWP DIVHG ( P EHGGHG <HDU U
* HOHUIDARQ

( P EHEEHG J HQHUIDMRQ SHUXQWR
IGRUVSDFH * - P

( P EHEEHG J HQHUDMRQ SHUXQWR
6 HSDUMRQV * - 6 HSDUDIRQY

(P EHEEHG J HOHUDMRQ SHUXQWRI
EHGA /26 $JHG&DWH2 %
*-2%




DWHU FRQVXPSWLRQ

7RWBCZ DIMUFRQVXP SWRQE\ WSH
N

1%

13

1 RWP DAVHG Z DIMUFRQVXP SMRQ
SRWE®I FOW$

: DIMUSHUXQWR |GRUVSDHH
N P

© DWUSHUXQWR EHGGED\ /26
DIHGFDBH29% N 2%

: DWMUWH XVH DQG UHA\ FOQJ

SHXWHRUHA FQJ DM  FOW $
UHOPHG FOWS$ WFOIP HG




:DVWH DQG UHF\FOLQJ

7RWCZ DMUFRQVXP SWRQE\ WSH
N

7 RIECZ DVWAM \R OQGE L@ HOHDMG NJ
FOQEDXZ DWM  NJ JHQHUDCZ DM

7 R DM \R OQG LOSHUSDHQN
WHDWG NI FEQIFDXZ DAM  NJ
JHGHD DAM@ 37

SHAF@Y DM N UR FOY N\
JHHDZDWM NJ UF\ FOJ @

3DSHU

<HDU
-

7RILAHDP VR SDSHU

:
:




7TUDQVSRUW

& RUSRWDW WDQVSRUWV

7RQHV&2  H SHU&RBRIDM
MDQVSRW

7RQHV&2 HSHU UHSRWNG
NPV

1 RQ HP HUHQF\  SDAHQMADQVSR

5 HSRUMG YHKIE®I NBP HHV

7RQHV&2  H SHU&RSRIDW
WDQVSRWY

TRQAHV &2 HSHU UHSRUMG
NPV

2 WHUWDQVSRUMRQQHV &2

6 KRWKDX@IUWDYHO
0 HAXP KDXADIUMDYHO
/ RQJ KDXADIUMDYHO

70 LWDYHO

13

-
<HDU

13

13

-
<HDU

13

1%

13

13




2ZWKHU HPLVVLRQV

s --

I.GR]U]PV&Z HSHJSDNQNN—[M;G

L ABIWP V&2 HSHUSDWHNHDWG
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'H ZLOO VWULYH WR DFKLHYH WKH IROORZLQJ

ODQDJHPHQW DQG FRPPXQLFDWLRQV

« '"HYHORS WDUJHWV IRU LPSURYLQJ HQYLWRO®HQW DX S HAD W
UHGXFWLRQ E\ DIJDLQVW WKH EDVHOLQH

« ,QFHDVH RXU DELOLW\ WR PHDVXUH RXU HQYLURQPHQWDO |
FROOHFWLRQ V\VWHPV RU SURFHVVHV EHIRUH 1RYHPEHU

*UHHQKRXVH JDV HPLVVLRQV SOHGJH
« S HGXFH WRWDO JUHHQKRXVH JDV HPLVVLRQV E\ I[URP

(QHUJ\ HIILFLHQF\
« SHGXFH VWDWLRQDU\ HQHUJ\ LQWHQVLW\ SHU IORRU DUHD
E\

:DWMU HIILFLHQF\ DQG SRWDEOH ZDWHU FRQVXPSWLRQ
« 5SHGXFH SRWDEOH ZDWHU LQWHQVLW\ SHU IORRU DUHD EH

« 5HGXFH RYHUDOO SRWDEOH ZDWHU FRQVXPSWLRQ E\ ITUR|

':DVWH JHQHUDWLRQ
. 8QGHUWDNH ELDQQXDO DXGLWV WR DVVHVV FRQWDPLQDWL
«- SHGXFH FOLQLFDO ZDVWH JHQHUDWLRQ E\ IURP EDVHO

3XUFKDVLQJ

« 3URPRWH DQG RUJDQLVH SHUIRUPDQFH IRU VXVWDLQDEOH
FDUERQ IRRW SULQW

« ,GHQWLI\ DQG HVWDEOLVK SXUFKDVLQJ DUUDQJHPHQWYV ZL)\






























