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FROM THE CHIEF
EXECUTIVE’S DESK
BY PETER ARMSTRONG
INTERIM CHIEF EXECUTIVE
Christmas is a great time of year and hopefully you all get the opportunity to share it with those
close to you.
The last two years have been a challenge, but EGHS staff have worked hard to keep services
running and continued to provide high quality care to the local community.
The strength of our health service is the people who work here.
I would like to thank you all for your dedication to the care of our patients, residents and consumers
throughout the past year and for your good humour and camaraderie throughout it all.
We thank all our Visiting Medical Officers, but especially the doctors and staff at the Ararat Medical
Centre. Our partnership is as strong and important as ever.
It was pleasing to have Minister for Health, Hon Martin Foley visit us on Tuesday to view the
progress of the building works.
Best wishes to you and your families for Christmas and we look forward to 2022.
In the meantime, I wish you all a merry Christmas and a safe and happy New Year.
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EGHS STAFF PROVIDE OUTSTANDING
CARE TO COMMUNITY
BY JODIE HOLWELL – COMMUNITY LIAISON
At the 26th East Grampians Health Service annual general meeting on Tuesday,
Board Chair Nancy Panter said that the health service had to again deal with the
impact of the pandemic over the past 12 months, and thanked staff who have
continued to provide outstanding care to patients, residents and consumers in trying
times.
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The EGHS Board understands that one of the biggest
challenges the health service faces is a sustainable
workforce that is knowledgeable, flexible and qualified
to accommodate the health needs of our diverse
community now, and into the future.
“We’re confident that East Grampians Health Service will
continue to provide a comprehensive health service that
will focus on the needs of our community,” Ms Panter
said.

Ms Panter said the annual general meeting is an important date on the Board’s
calendar as it gave the Board the chance to publicly thank staff, volunteers, visiting
medical officers and community for their support and efforts over the year.

“Our education programs are equipping the next
generation of health professionals with skills which help
ensure we can continue to deliver a first rate rural health
service. These achievements have been gained through
participation and collaboration with other health
partners, all tiers of government, tertiary institutions
and, of course our community.

“It’s also a night of celebration as we report on another successful year and present
to you some of our organisational highlights and significant events,” Ms Panter said.

“We look forward with interest to the next challenging
year.”

“The pandemic has brought out the best in our staff, displaying commitment to the
health and wellbeing of our community by finding innovative solutions to challenges
and looking out for each other. We’ve also experienced wonderful displays of
community generosity and kindness to our staff and residents.

Ms Panter said the Board was committed to ensuring the
health service was providing safe services to the
community.

“I’d like to take this opportunity to thank my fellow Board members for their support
over the last 12 months. Their experience is broad and we appreciate their input into
the strategic direction of our organisation.”

In the past year East Grampians Health Service has made
preparations for re-accreditation in 70 Lowe Street and
Willaura Healthcare and is awaiting the visits from
Assessors from the Aged Care Quality and Safety
Commission, which have been delayed by COVID.

The EGHS annual general meeting was again held via zoom webinar, due to COVID19 restrictions.

Ms Panter said the 2019-2022 Strategic Plan was the Board’s key strategic
document. The three Strategic Goals, Better Health, Better Access and Better Care,
address the challenges faced by the health service and were based on the priorities
detailed in the Victorian Government strategy: Health 2040 Advancing Health,
Access and Care.
“The Strategic Plan Implementation Framework ensures our Strategic Plan remains
dynamic, meaningful and achievable with defined and measurable actions for our
staff and the Board,” Ms Panter said.
Despite the uncertain times, Ms Panter said East Grampians Health Service had
been busy with capital development projects.
“The redevelopment of our second theatre, medical imaging and pathology
departments, second lift and relocation of the palliative care area has been made
possible with State Government funding of $8.6 million,” she said.
“Each area is being upgraded and enhanced, bringing them up to first class
standards where we can deliver safe quality care.”

Ms Panter said in providing the very best care to
consumers the Board was supported by volunteers,
auxiliary members and financial donors.
“Without them, we as a health service could not provide
some of the additional facilities for our patients and
residents.
“Our 150 volunteers, five auxiliaries and many external
service groups make a significant contribution to help us
achieve our goals. The contribution by so many is greatly
appreciated.
“We look forward to welcoming auxiliaries and
volunteers back into the service in 2022.”
Ms Panter said it had been another challenging year.
“As much as we want to be optimistic, we have no doubt
that COVID-19 will be amongst us for some time to
come,” she said.
“Our community and our staff have been outstanding in
their approach to managing these tough times. We want
to encourage our consumers of care to reach out to us, to
continue accessing health care through keeping
appointments or videoconferencing. We will continue to
keep you informed of important issues, as we receive
advice from the Department of Health.
“To all our staff, you approached this year with energy,
took on additional responsibilities, helped when needed
and supported each other.

Pictured: East Grampians Health Service Board Chair Nancy Panter

“Thank you for your dedication to the health service and
thank you also to our community for your support.”
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EAST GRAMPIANS HEALTH
SERVICE APPOINTS NEW
CHIEF EXECUTIVE
BY JODIE HOLWELL
COMMUNITY LIAISON

The East Grampians Health Service Board is delighted to announce
Nick Bush as Chief Executive, effective from 17 January, 2022.
EGHS Board Chair Nancy Panter said Mr Bush was chosen after an
extensive and extremely competitive selection process.
“The number of highly experienced and motivated candidates applying
for the position of EGHS Chief Executive, is not only an indication of
their abilities and commitment to deliver quality services, but also
recognition that East Grampian Health Service is a benchmark leader,
delivering comprehensive health services in regional Victoria,” she said.

community. It’s an exciting time with upgraded infrastructure, a great
team in place and new opportunities with the changing health
landscape.”
“On a personal note, it will be very pleasing to catch up with the board,
staff, visiting medical officers and volunteers who are very dedicated
and committed to their community.”
“Living in Ararat is very attractive to me. My wife is from Willaura, I
grew up in the Wimmera at Dimboola and we have a lot of friends and
family in the local area.”

“Mr Bush is an accomplished Chief Executive with more than 20 years’
experience leading outstanding health services.”

Mr Bush takes over the position from Andrew Freeman who led East
Grampians Health Service from July 2018 to August 2021.

“He has demonstrated in previous roles his ability to lead high
performing health services through his dedication to rural healthcare,
innovation, developing partnerships, continuous improvement of
patient care and a focus on workplace culture.”

His appointment has been approved by the Department of Health.
The Board would like to acknowledge and thank Mr Peter Armstrong
for acting in the Chief Executive role from August 2021 to January 2022.

“Most recently Mr Bush was Chief Executive Officer at Echuca Regional
Health where he successfully led the organisation to build its medical
workforce through increasing education and training by leading the
Rural Generalist training for the Loddon Mallee Region, developed new
partnerships with neighbouring health services and led the
development of an $8.3 million Cancer and Wellness Centre.”
“He also served as Chief Executive at East Grampians Health Service
from 2010 – 2018. During this time the organisation was recognised as
a leader in the Victorian health sector being awarded the Victorian
Premier’s Health Service of the Year in 2015 and 2016 for a medium
health service,” Ms Panter said.
“This appointment marks an exciting new chapter for EGHS and the
Board is looking forward to working with Mr Bush to ensure East
Grampians Health Service continues to deliver high quality safe health
services to our community,” Ms Panter said.
Commenting on the appointment, Mr Bush said he was excited to
return to Ararat to take on the role.
“I’m very pleased to return to East Grampians Health Service, a very
progressive health service with an outstanding board, visiting medical
officers and staff. The health service has a very positive future and I am
delighted to be appointed again as the Chief Executive,” he said.
“I look forward to working with the Board on its next strategic plan to
ensure EGHS continues to deliver high quality health services for the

Pictured: Nick Bush will return to the role of
East Grampians Health Service Chief Executive
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MINISTER FOR HEALTH VISITS EGHS
BY JODIE HOLWELL
COMMUNITY LIAISON

Minister for Health Martin Foley visited East Grampians Health Service for a first look at the multi-million project which is redeveloping and
expanding the hospital’s theatre, radiology and pathology areas and relocating the palliative care area.
Funded through the Regional Health Infrastructure Fund (RHIF), EGHS received $8.6 million for the redevelopment.
The project is on track for completion by June 2022.
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EGHS POLICIES & CPGS
BY SARAH HARWOOD – EXECUTIVE ASSISTANT DEVELOPMENT & IMPROVEMENT

UPDATED SUMMER STRATEGIES

UPDATED MRS

COMMUNITY NURSING – BUSHFIRE AND HEATWAVE PLANNING – 2021 –
2022

MR110.10

STANDARD OBSERVATION CHART – COMMUNITY
NURSING

LOWE STREET REMAIN ON SITE AND RELOCATION-EVACUATION PLAN
2021 – 2022

MR056

NEONATAL ABSTINENCE SCORING SYSTEM

MR 310.12

SCTT – REVIEW OF SHARED SUPPORT PLAN

PATRICIA HINCHEY CENTRE REMAIN ON SITE AND RELOCATIONEVACUATION PLAN 2021 – 2022

MR300.3

ADMISSION TO PROGRAM

SUPPORT SERVICES – SUMMER STRATEGY 2021 – 2022

MR070.4

DNS CARE PLAN

NEW/UPDATED CPGS

MR070.3

DNS ASSESSMENT TOOL

MR265

URGENT CARE PATIENT RECORD

CPG 23.18

RECOGNISING AND RESPONDING TO CONSUMER
DETERIORATION IN THE PATRICIA HINCHEY CENTRE

CPG 23.17

RECOGNISING AND RESPONDING TO CLINICAL
DETERIORATION IN COMMUNITY NURSING

CPG 55.02

CLINICAL COMMUNICATION AND HANDOVER –
PRIMARY CARE

CPG 85.08

RESTRICTIVE PRACTICES – AGED CARE

CPG 85.12

CHEMICAL RESTRAINT – AGED CARE

CPG 64.16

CERVICAL SUTURE REMOVAL

CPG 64.41

CARE DURING LABOUR

CPG 64.18

CORD PROLAPSE

CPG 64.09

PRE-ECLAMPSIA MANAGEMENT

CPG 12.31

MANAGEMENT OF LOCAL ANAESTHETIC SYSTEM
TOXICITY (LAST) IN THE PERIOPERATIVE UNIT

CPG 12.3

ANAPHYLAXIS MANAGEMENT IN THE PERIOPERATIVE
UNIT

CPG 64.36

VITAMIN K ADMINISTRATION IN A NEWBORN

CPG 12.31

MANAGEMENT OF LOCAL ANAESTHETIC SYSTEM
TOXICITY (LAST) IN THE PERIOPERATIVE UNIT

CPG 12.30

ANAPHYLAXIS MANAGEMENT IN THE PERIOPERATIVE
UNIT

COVID-19 DOCS

NEW/UPDATED SOPPS
SOPP 20.09

BANK ACCOUNTS

SOPP 73.01

CAPITAL PROJECT MANAGEMENT

SOPP 35.33

DISCIPLINARY PROCEDURE

SOPP 39.06

MANAGING UNDERPERFORMANCE

SOPP 64.15

DISCHARGE OF MOTHER AND BABY

SOPP 70.09

DISPOSAL OF HUMAN TISSUE AND EXPLAINED
ITEMS

SOPP 15.04

CONTINUOUS IMPROVEMENT

SOPP 72.37

SECURITY

SOPP 70.15

LOCKDOWN

SOPP 70.15

STAFF IMMUNISATION GUIDELINES

SOPP 70.05

STANDARD AND TRANSMISSION BASED
PRECAUTIONS

SOPP 58.07

BEHAVIOURAL MANAGEMENT

CLINICAL MANAGEMENT ASSESSMENT FORMS
MR076.10

ACTIVITY RISK ASSESSMENT

MR185.1

SPECIAL NUTRITIONAL NEEDS SUMMARY

MR076.32

COVID-19 PATIENT SCREENING

INFECTION SCREENING AND CONTROL ALERT

INFOO01

POWERED AIR PURIFIER RESPIRATOR INFORMATION
SHEET

RESTRICTIVE PRACTICES AUTHORISATION FORM

CPG 87.00

HANDLING OF DECEASED BODY WITH SUSPECTED OR
CONFIRMED COVID-19

MR0983

CHARTER OF AGED CARE RIGHTS

MR070.2

BRADEN SCALE FOR PREDICTING PRESSURE INJURY
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WELCOME NEW EGHS STAFF
BY ROS BLOOMFIELD, MANAGER – HUMAN RESOURCES

Teaghan Ball
CAFÉ ASSISTANT
FRUIT SALAD
RICHMOND

Michelle Beever
LEISURE & LIFESTYLE
COORDINATOR
VEGAN

ANIMALS, FAMILY & FRIENDS

ADELE
GARDENING, BEACH (SHELL
COLLECTING)

DRAWING

HOSPITALITY

TRAVEL

ENJOY THE REST OF MY LIFE

AUSSIE INDIE

Rebecca Bolzon
CLINICAL EDUCATOR
CARLTON
JAPANESE
RNB, COUNTRY
GARDENING, BOXING,
EXERCISE, COOKING,
SHOPPING, ANYTHING SOCIAL
STRIVING TO GET THE BEST
OUT OF PEOPLE

TRAVEL A LOT!

Lauren Cooper
REGISTERED NURSE
ITALIAN/ASIAN
ANY MUSIC
SPENDING TIME WITH MY
FRIENDS & FAMILY
CARING FOR OTHERS
VISIT POLAND
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Trent Fiscalini

Peter Murray

REGISTERED NURSE
RICHMOND
PORK BELLY

CHEF/CATERING

ELTON JOHN (GETS LISTENED
TO A BIT)
ANYTHING TO DO WITH
HORSES, GARDENING/LAWN
NOT A BAD COOK

ANYTHING NEW

RUN A MARATHON

TRAVEL TO NEW YORK

Brooke Nicholson

HAWTHORN
ITALIAN

BOTANY/NATIVE PLANTS
EATING

Sania Sarin

TRAINEE ENROLLED NURSE

PCA LOWE STREET

ANYTHING WITH PASTA
I LOVE MUSIC BUT I COULDN’T

INDO CHINESE FOOD
INDIAN BOLLYWOOD

CHOOSE A GENRE

READING & COLLECTING
BOOKS

PUZZLES
TRAVEL AROUND AUSTRALIA

COOKING, SPENDING TIME
WITH CHILDREN & ELDERS
COOKING, COUNSELLING,
LISTENING TO PEOPLE

HELP PEOPLE
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Carly Sporton
HEALTH CARE WORKER
JELLY SLICE
COLLINGWOOD
ANY KIND OF MUSIC
SPENDING TIME WITH
FRIENDS/FAMILY
HELPING PEOPLE
TRAVEL AUSTRALIA

Dr Farhana Akter
VMO – GP
ICE-CREAM
POP/COUNTRY
MUSIC/DOGS
BEING A GOOD MUM/RESCUE
ANIMALS
TRAVEL THROUGHOUT THE
WORLD

Anthony Bunce
CLEANER/PORTER
NORTH MELBOURNE
STEAK
ROCK
READING
SPENDING MONEY

Harry Curran
LIFESTYLE & LEISURE
BOMBERS
ANYTHING THAT CONTAINS
MEAT

COUNTRY
SPORT, COOKING,
SOCIALISING
BEING BUBBLY & EASY TO TALK
TO

TRAVEL AROUND THE WORLD

TRAVEL
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Dakota Debono

Dale Johnston
PORTER/CLEANER
GEELONG
LASAGNE
80S MUSIC

CATERING ASSISTANT

GARDENING/TRAVEL

R ‘N’ B
ANIMALS AND COOKING

SPENDING MONEY
WIN 1

ST

PRIZE IN

TATTS

Sophie Hall

COLLINGWOOD
PASTA

COOKING
TRAVEL

Jarod Hurkens
EEN

APPRENTICE CARPENTER

RICHMOND
GARLIC BREAD
ANYTHING BUT COUNTRY

CARLTON
ROCK

READING, CATS, BEING
OUTDOORS

MOTORSPORT, FOOTY,
CRICKET, HORSE RACING
WOODWORK/LANDSCAPING

CARING/SUPPORTING OTHERS
RUN MY OWN BUSINESS
SKYDIVING
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Meera Jose

Jenny Orr
ANUM/REGISTERED NURSE

ENROLLED NURSE

PASTA
ADELE

BULLDOGS
THAI FOOD
CLASSIC ROCK

MUSIC
I AM A GOOD MUM TO A 2

GARDENING & HIKING
HAVING A LAUGH!

YEAR OLD

LOTS OF TRAVELLING

HEATHER FLEMING INCOMING
WILLAURA AUXILIARY
PRESIDENT

ENJOY IT!

Plans for the coming year include a grain drive, film night and the
market, which is scheduled for Sunday March 6 2022.
Anyone interested in assisting the Auxiliary in its role of enhancing the
facilities and lifestyle of the residents and patients at EGHS Willaura
Healthcare is invited to contact Heather Fleming on 0428 541 328.

BY HEATHER FLEMING
The Willaura Healthcare Auxiliary recently conducted its annual
general meeting, and a new executive was elected.
Outgoing President Ruth Gellert will be replaced by Heather
Fleming, and Mandy Heard's role as Treasurer will be taken on by
her daughter Hannah Jenkinson. Jan Laidlaw will continue as
Secretary.
Mandy has been treasurer since 1989, when The Willaura and
District Hospital Ladies’ Auxiliary was reactivated after the original
Auxiliary was disbanded in 1982.
Mandy and Hannah continue their family's long association with the
organisation. Hannah's grandmothers, Valerie Thewlis and Molly
Heard, and great-grandmother, Addie Tully, were all active in the
Auxiliary, and members of the Heard family also served on the
Board of Management.
Outgoing President Ruth thanked all for their support during a
challenging year. Fundraising activities were restricted, and the
popular Market had to be cancelled. However financial support was
still able to be provided to assist with the purchase of a bladder
scanner and on-site activities for residents.

Pictured above (L to R): Heather Fleming, Ruth Gellert, Mandy Heard, Hannah
Jenkinson, at the Willaura Healthcare Auxiliary AGM
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THANK YOU
BY MEGAN TAYLOR
ENROLLED NURSE
Thank you to all at EGHS for your love and support after Rodney’s sudden departure. It is all surreal and we are trying our hardest to stay strong.
Thank you to Stuart Kerr and Anne Grierson for your support as well.
It has not been easy, especially finding Rod deceased at home after only leaving him for 2 hours. My boys, Brody and Riley have been so
supportive to me and are my Rock.
Thank you to all for cards, flowers, food, love and your general support.

VALE RODNEY ‘ROCKET’
TAYLOR
BY JODIE HOLWELL
COMMUNITY LIAISON
East Grampians Health Service Board and staff are saddened by
the death of our respected and much loved colleague, Rodney
‘Rocket’ Taylor.
Rodney was a popular member of our gardening team and will be
missed by all who worked with him.
The EGHS gardens are testament to his work over more than 34
years.
David Peart, past maintenance team leader, shared a lovely story
which showed Rodney’s sense of humour.
When David first started work Rodney gave him a succulent and
said ‘welcome to the gardening team’, which later became known
as the ‘money tree’ when money kept popping up on it!
Rodney’s quip was that he ‘hadn’t even fertilised it!’ – but the
money kept appearing and it became a running joke amongst the
maintenance team.

Following Rodney’s passing, the money was used by the team to
‘have a beer for Rod’.
Vale Rodney.
Sincere condolences to Rodney’s wife Megan and children Brody
and Riley.
Pictured below: The ‘money tree’

EGHS ECHO

| Issue 319

13

NEW ARRIVALS AT EGHS
BY JODIE HOLWELL – COMMUNITY LIAISON
Alisa Redsell and Aaron Ward have welcomed the arrival of a
daughter, Isla Ward.

Jess and Corey Taylor have welcomed the arrival of a son, Jonty Allan
Taylor.

Baby Isla was born at East Grampians Health Service on
November 2 2021, weighing 3175 grams.

Baby Jonty was born at East Grampians Health Service on November
15 2021, weighing 3140 grams.

“A special thank you to everyone at EGHS! The support we
received was outstanding, special mention to Shae, Laura, Kristy,
Sarah, Chris, Emily and Dr Connellan,” Alisa Redsell and Aaron
Ward.

“Thank you to all the midwives, doctors and staff at EGHS for the
amazing care we received. We are so lucky to have such a great
health service here in Ararat,” Jess and Corey Taylor.

FAREWELL SALLY PHILLIP
BY JODIE HOLWELL
COMMUNITY LIAISON
Director of Community Services Sally Phillip recently resigned from EGHS and at
her farewell she was presented with flowers.
Sally’s contribution as Director of Community Services over the past three and half
years was acknowledged at the farewell.
During her time at EGHS, she oversaw the building refurbishment, rejuvenated the
Patricia Hinchey Centre and ensured the business of the Community Health Centre
was well managed.
She also showed excellent leadership with providing services during COVID-19 and
strengthening recruitment to allow EGHS to provide more services to more people.
Pictured right: Sally Phillip
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SUCCESSFUL YEAR FOR
RESIDENTS’ SUPPORT
GROUP DESPITE
LOCKDOWNS
BY JODIE HOLWELL – COMMUNITY LIAISON
The East Grampians Health Service Residents’
Support Group held their annual general meeting
earlier this month, with Marlene Goudie returned as
president.
Joining her are secretary Kerry Coone, treasurer Julie
Kuchel and assistant treasurer Meri White.
In her report Marlene said the group had continued
to be adaptable, resourceful, flexible and patient
over the past year due to COVID restrictions.
Meetings were held via Zoom and in person at St
Andrew’s Hall and Chalambar Golf Club.
Marlene said the majority of regular activities at
Garden View Court and 70 Lowe Street were unable
to be held.

Other donations have been:

A Laptop computer donated to both GVC and Lowe St to assist with skyping
and maintaining family contact during lockdown: $3188

An ECG machine to be used at Lowe St and GVC: $6109

Hairdressing equipment to set up GVC when residents are unable to travel
across to Lowe St (lockdowns): $633

Sewing machine for GVC: $271

Mitre 10 vouchers for lifestyle activities: $300

Large photo canvases x 6 Lowe St (3 of these still to be arranged)
Marlene said that despite it being a ‘lockdown’ year, the group had managed to fit a lot
in!
“I would like to thank our executive, Kerry Coone and Marg Spong who have been very
supportive, especially at our lockdown coffee catchups, and all the members of the
Residents’ Support Group. We are very fortunate to have great people who work so well
together, contributing in so many ways to the group depending on skills and
preferences,” Marlene said.

“I have heard from so many members as to how
much the contact with the residents has been
missed. This has also been echoed from residents
and staff. Hopefully all our regular activities of
manicures, Memories, Whistling Kettle, Tea and
Talk, High Tea, music, footy tipping, bingo and
gardening will be back soon,” Marlene said.
“Father’s Day 2019 was celebrated with small gifts
for Garden View Court and a cheese hamper for
Lowe St gentlemen and Christmas gifts of coat
hangers with scented sachets were provided to all
residents. Marg Young delivered Easter Eggs for all
residents for the 47th year – a remarkable
achievement with her grandson Callum.”
Last year the group was able to hold its shopping
spree (which continued this year) and it proved very
successful by being held over a week due to COVID
restrictions.
The Group also received a generous grant from the
Ararat Wind Farm Sustainable Communities Fund to
supply shade structures at 70 Lowe Street.
Other activities and fundraisers included a
photograph competition, with local photographers
submitting photos of rural scenes to be turned into
canvasses for 70 Lowe Street, the production of knee
rugs for residents and sale of children’s book ‘Santa’s
COVID Christmas’.
Other donations have been:

A Laptop computer donated to both GVC
and Lowe St to assist with skyping and
maintaining family contact during
lockdown: $3188

Pictured above: The new Residents’ Support Group executive, Meri White, Julie Kuchel,
Marlene Goudie and Kerry Coone
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EDUCATION TEAM NEWS
BY JOEY COLLINS
CLINICAL TEACHER
Firstly we would like to acknowledge our EGHS colleague, Rodney “Rod” Taylor. He will always be remembered as a mate to all that had the pleasure
of knowing and working alongside him.
Our thoughts, support and prayers are with Megan, Brody and Riley at this sad time.
Where has 2021 gone?
If you have been looking for us in Pyrenees House, we are no longer there!
Due to the Vaccination Clinic continuing to grow in numbers, it was deemed safer for the team, to be moved into a different area for the time being.
You will find us in the ‘old pharmacy building’ which is just outside the Pathology/Radiology backdoor.
We ask staff to complete the end of year requirements for mandatory education. Education staff are available to support staff to ensure this is
achieved.
Have you guys seen a little pocket rocket flying around our departments? This lightning bolt is Rebecca Bolzon. BecK (with a K) has been welcomed
into the education team as a Clinical Teacher and Clinical Support Nurse/Educator. Beck came to EGHS from her previous role as a Nurse Unit
Manager at Stawell Regional Health. Please introduce yourself to Beck when you see her.
Amanda Cranstoun has transitioned into Clinical Support Nurse/Educator role in a full-time capacity with Kate Pitcher being appointed to her new
role as the Community Nursing Manager. Deborah Bennett has now taken on the blood and blood products portfolio. Amanda, Beck and Brooke
Williamson will share the facilitation of MOCA alongside Russell, Alan.
Beck works alongside me in the Clinical Teacher role on a Monday and Tuesday. We have been constantly supporting students on their clinical
placements this year. This is due to students requiring placements to be made available not only so they can graduate into the nursing workforce,
but also so they can progress forward in their studies.
We would like to thank each and every staff member for your ongoing support throughout this year. It has not been an easy road, but the resilience
and dedication everyone has shown is amazing.

DANCING MAN POINTS YOU TO VACCINATION CLINIC!
Our inflatable dancing man out the front of Pyrenees House can't help but make you smile - he certainly gives our staff a giggle - and if you're
unsure on where our EGHS Community COVID-19 Vaccination Clinic is, he'll point you in the right direction!
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SECOND EGHS AGED
CARE FACILITY STARTS
USING CLINICAL

MANAGER
BY KATHERINE COOPER
PROJECT OFFICER – DEVELOPMENT & IMPROVEMENT
Garden View Court has begun using Clinical
Manager, our electronic clinic management system.
Staff are able to enter residents’ clinical details at
either the point of care using a laptop or iPad or at a
desktop within Garden View Court. Staff have
embraced the implementation and have noted the
ease with which they can enter and view residents’
details.
This implementation at Garden View Court follows
on from Willaura Nursing Home and Parkland House
Hostel who have been using it for a little over a
month now.
A small team of clinical staff at 70 Lowe St are now
preparing for their implementation on 14 December.
Pictured here are some staff joining in on
celebrations at Garden View Court including Chris
McArthur, Manager Willaura Health Care, and Maree
Fraser, Manager Garden View Court, having some
fun with the C and M balloons!

BEAUTIFUL BLOOMS
BY JODIE HOLWELL
COMMUNITY LIAISON
Thank you to our Ararat Rural City Council Parks
and Gardens staff who dropped off some
bunches of freshly cut roses from Alexandra
Gardens.
The Parks and Gardens staff do an amazing job
of keeping Ararat's green spaces well
maintained and we are so fortunate to have the
wonderful Alexandra Gardens on our doorstep,
with many EGHS staff enjoying a stroll around
the lake on their breaks.
The roses graced our front reception and were
also enjoyed by staff and patients in the Dialysis
Unit.
It's kindnesses like this that make us glad to live
in the Ararat community.
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PARKLANDS PURSUITS
BY MICHELLE MASLEN
HEALTH CARE WORKER
We will be having a private lunch for each resident here at Willaura and for
those who have no family able to attend, the Lifestyle staff will take them
out to lunch at the Ararat ASL.
We have planned music with Michael, Margaret and Carol; an outing to the
Tarrington Hay Bale Art; Christmas Lights in Ararat on Christmas Eve; a
Combined Church Service and Christmas Carols.
Residents are enjoying exercise and activities like Picture Bingo, Hoy,
Beetle and Word quizzes. We have also planted new garden beds so we are
waiting for the new growth.
Some days are sunny and we love to walk around the garden and see
what’s new. We hope you all have a wonderful Christmas and we will be
back chatting in the New Year.

17

EGHS ECHO

| Issue 319

GENTLEMAN’S AFTERNOON A GREAT SUCCESS
70 Lowe Street has welcomed new staff member Harry Curran to the lifestyle team.
With Harry on board, a new Gentleman's Afternoon was introduced and was a great success, with lots of laughs, storytelling and reminiscing!
All the fellas enjoyed a beer, nibbles and great company!
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GRAIN DRIVE FOR WILLAURA HOSPITAL
BY JODIE HOLWELL
COMMUNITY LIAISON
The Willaura Hospital Auxiliary is running a grain drive this harvest, to raise funds for Willaura Health Care, incorporating Willaura Hospital and
Parkland House Hostel.
The Auxiliary’s major fundraiser is the popular Willaura Market, but this event was unable to go ahead in 2021 because of COVID-19 restrictions.
Farming families now have an opportunity to support the hospital by contributing to a grain drive instead.
“Auxiliary members are grateful to those who are prepared to help in this way,” Grain drive coordinator Ruth Gellert said.
“Willaura Hospital and Parkland House Hostel provide a safe and caring environment in a small, friendly, rural setting. This is highly valued, not
only by those who live and work there, but also by those whose family and friends benefit from its services. It’s important that we do our best
as a community to support it.”
Mrs Gellert said that Auxiliary members are looking forward to seeing everyone at the 2022 Willaura Market on Sunday March 6, but until then,
farmers in the district are thanked for their willingness to share some of this season’s bounty.
Farmers can allocate a little of their load to the Auxiliary’s NGR card, 13993275, when they unload at receival sites. Graincorp is using
warehousing with the Willaura Hospital account, while CHS Broadbent will be daily cash prices.
For further information, please call Ruth on 0428 541 205.

Pictured above: Willaura Health Care Auxiliary member Anna Gray, Ruth Gellert and Hannah Jenkinson
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CUP DAY FUN AT LOWE STREET
BY JODIE HOLWELL
COMMUNITY LIAISON
Residents at 70 Lowe Street enjoyed Melbourne Cup Day in style.
The EGHS catering staff provided lunchboxes full of delicious Cup Day fare including marinated chicken breast, quiche, garden salad and fresh
bread rolls, which was enjoyed by everyone.
The Melbourne Cup was run and won, with June taking out the prize after a protest from John which was dismissed!
The lovely Kaye won Lady of the Day with her special outfit.
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SUPPORT SERVICES TIPS

1.

To stop bathroom mirrors steaming up, regularly rub a dry bar of
soap over the surface and rub in with a clean cloth.

BY DAYLE SMITH
COMPLIANCE COORDINATOR
MICROFIBRE CLOTHS

2.

To keep spiders or any other nasty surprises out of shoes you
keep outside, (such as your gardening shoes or work boots),
place old stockings over the top of them. Make sure the
stockings don’t have holes in them, and if they don’t fit snugly
over the top, use an elastic band to secure them.

3.

To pick up small fragments of broken glass, press pieces of bread
onto the affected area.

4.

To prevent ash from flying everywhere when cleaning out a
fireplace, use a spray bottle filled with water to cover the ashes
with a light mist.

5.

To clean the bottom of the iron, sprinkle salt on the ironing board
and iron back and forth.

6.

To remove fingerprints from stainless-steel appliances, place a
small amount of baby oil on a napkin and wipe the affected
areas. The fingerprints will just wipe away.

7.

To restore toilet bowls back to their shiny best, clean with old,
flat Coke or Pepsi. To dissolve limescale, leave the soda
overnight to soak.

8.

Microfibre cloths are great cleaning tools. They can remove lots
of dust without releasing it into the air. You don’t have to use
harmful toxic chemicals.

9.

Use the dishwasher for things other than dishes. There are so
many other household items that you can put in the dishwasher
to clean like:


Fridge shelves



Kids plastic toys



Fan grills / vent covers



Sponges



To remove cat and dog hair from clothes and furniture, rub

them with damp rubber gloves.
10.

Eucalyptus oil removes the gummy residue left by shop stickers.

11.

Buffing a marble tabletop with car polish leaves a thin, invisible
film that helps reduce the risk of stains.
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FREE STAFF FITNESS CLASSES
BY GEMMA HARDY – PHYSIOTHERAPIST

STAFF FITNESS MOVES TO NEW NIGHT
Staff fitness has once again returned for the year (thanks COVID!) at the time of 5:15pm-6pm
however, is now operating on a Wednesday.
Not only is staff fitness changing days we also have a fresh new face and instructor – Sam
Padarcic! Please help us to welcome Sam to EGHS by saying hello if you see him in staff fitness
or throughout the hospital. Sam can be found in the Physiotherapy/Exercise Physiology
Department at the Community Health Centre.
There are numerous benefits of participating in regular physical activity, such as reducing your
risk of developing heart disease, decreasing blood pressure and reducing your risk of type 2
diabetes and even some cancers. One of our favourite benefits exercise provides is having
more energy (we can all do with a bit more energy!), improving mood and sleep quality.
Staff fitness welcomes all staff of any fitness level to join us in a warm and inviting atmosphere.
Normally held in the gym located at the Community Health Centre however, Gemma or Sam
will inform you of the location and type of exercises to be planned via the EGHS staff fitness
Facebook group - https://www.facebook.com/groups/272393883425954
Head over and join the Facebook group to keep up to date with sessions that will be held (yoga,
Pilates, strength, mat work, boxing) session times, instructors and the occasional at home
workout if you are unable to attend.
We look forward to seeing you all soon
Gemma and Sam

EGHS STAFF VACCINATION PROGRAM 2021
Unlike in previous years there will not be a schedule for staff immunisations in 2021. With
the ongoing pandemic running such sessions is not practicable due to social distancing
requirements. However this does not mean that you cannot access your vaccinations as
required. If you would like to schedule a vaccination email or phone the Infection Control
Coordinator and an appointment will then be scheduled.
This year is going to be rather exciting and challenging for staff vaccinations with the
introduction of the COVID-19 vaccination program scheduled to begin in late February. As
more information comes to hand we will ensure that staff are informed and any questions
answered. The roll out of this program is currently being developed.
To book an appointment for your routine health care worker vaccinations please phone
53529332 or email leeanne.atkinson@eghs.net.au.
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EGHS
ENVIRONMENTAL
SUSTAINABILITY
BY DAYLE SMITH
COMPLIANCE COORDINATOR
We are promoting the EGHS Environmental
Sustainability.
The committee has commenced giving all
staff who buy a bottle of water from Café
Pyrenees a water bottle with their
purchase.
People then have an opportunity to refill in
our filtered water dispensers and stop
creating waste.

EGHS ECHO

| Issue 319

24

EGHS ECHO

| Issue 319

25

PORTUGUESE CHICKEN
WRAPS WITH RAINBOW
SLAW
INGREDIENTS
















1.4kg whole chicken, butterflied
Extra virgin olive oil, to drizzle
10 small red chillies
1 garlic clove
2 tsp smoked paprika (pimento)
1/2 cup (125ml) maple syrup
1 corn cob
1/4 red cabbage, shredded
4 radishes, thinly sliced
1 avocado, sliced
1 carrot, finely shredded
Juice of 1 lemon
1 cup (280g) thick Greek-style yoghurt
4 large corn tortillas
Coriander leaves, to serve

STEP 1

STEP 3

Preheat oven to 200°C. Place chicken skin-side up on a baking tray
lined with baking paper. Drizzle with oil and season with salt. Roast
for 50 minutes or until golden and juices of the chicken run clear
when the thickest part of a thigh is pierced with a skewer. Rest,
breast-side down, for 15 minutes, then slice into pieces.

Preheat a chargrill pan or barbecue to high and cook corn, turning,
for 15 minutes or until charred. Cool, then slice off kernels.

STEP 2
Meanwhile, place chillies and garlic in a small food processor and
whiz until finely chopped. Transfer to a saucepan and add paprika,
maple syrup and 1 cup (250ml) water. Place over medium-low heat
and bring to a simmer. Cook, stirring occasionally, for 20-25 minutes
or until reduced by half. Cool completely, then stir through 1 tsp sea
salt flakes. Set aside.

STEP 4
Combine cabbage, radish, avocado, carrot and lemon juice in a
bowl. Season.

STEP 5
Divide yoghurt among tortillas and top with corn, slaw and chicken.
Drizzle with chilli sauce and top with coriander to serve.

EGHS ECHO
East Grampians Health Service
Girdlestone Street, Ararat VIC 3377
Phone. 5352 9300
Fax. 5352 9333
The Echo is published on the 4th Friday of the month. The deadline for submissions of articles is the Tuesday prior. The ECHO Editor is Lisa Nolen.
Information can be sent through, preferably by email, to lisa.nolen@eghs.net.au. Printed copies of the ECHO are distributed to IPU, Theatre, 70
Lowe Street, GVC, Day Centre and the Cafeteria. The ECHO is sent via email to all staff, Board of Management, Ararat Medical Centre, Ararat
Psych Services as well as the staff at the Ararat Ambulance Station.

