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Welcome to the May edition of the Echo. 
 
May is Domestic and Family Violence 
Prevention Month, an annual event to raise 
community awareness of the impacts of 
domestic and family violence. 
 
At East Grampians Health Service we have 
implemented the Strengthening Hospital 
Responses to Family Violence initiative. 
 
This initiative provides EGHS with a model for 
change and includes adoption of a Family 
Violence Workplace Support Policy and 
Procedures to inform and guide how we 
respond to staff and volunteers personally 
impacted by family violence and the training of 
all staff so they are able to recognise, respond 
and refer. 

FROM THE CHIEF 

EXECUTIVE’S DESK 
BY ANDREW FREEMAN - CHIEF EXECUTIVE 

 From the Chief Executive’s 
Desk 

 EGHS Policies & CPGs 

 COVID-19 Swab Clinic 
records 3950 Tests 

 Family Violence Reforms 

 New Arrivals at EGHS 

 New TVs for Dialysis Patients 

 Free Staff Fitness Classes 

 Parkland Pursuits 

 Crafty Capers at Lowe Street 

 Easter Bunnies visit aged care 

 Alma Sloper turns 101 

 EGHS Footy Tipping 

 Ark Toy And Activity Library 
Easter Egg Hunt 

 EGHS Staff Vaccination 
program 

 Recipe of the Month 

    IN THIS ISSUE… 

As part of the broader reforms in Family 
Violence and child wellbeing and safety, 
legislation was introduced by the Victorian 
Government on April 19 2021. 
   
Under the Child Information Sharing Scheme 
(CISS) and the Family Violence Information 
Sharing Scheme (FVISS), East Grampians 
Health Service might be required to share your 
information with other approved organisations, 
if the information promotes child wellbeing and 
safety, or relates to the assessment and 
management of family violence risk. In some 
situations, this may occur without your consent. 
 

You can read about this in more detail on page 
4. 
 

Domestic and Family Violence Prevention 
month aims to raise community awareness of 
domestic and family violence and its impacts – 
if you are in need of assistance, please refer to 
the services below: 
 

If you are in immediate danger, call 000 for 
police and/or ambulance. 
 

1800RESPECT (1800 737 732) is the 24-hour 
national sexual assault, family and domestic 
violence counselling line for any Australian who 
has experienced, or is at risk of, family and 
domestic violence and/or sexual assault. 
 

CEO Report cont. page 2 
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UPDATED FORMS 

70.20.04 PATRICIA HINCHEY CENTRE REVIEW CHECKLIST 

70.20.03 PATRICIA HINCHEY CENTRE - INDEX 

21.01.07 PATRICIA HINCHEY CENTRE ADMISSION CHECKLIST 

6.02.09 FAX PROFORMA - HEALTH INFORMATION SERVICES 

34.00.04 TRANSITION TO RETIREMENT 

35.20.08 ADVERSE POLICE CHECK ASSESSMENT 

35.20.01 EMPLOYEE REQUISITION FORM 

38.03.01 EXCESS LEAVE MANAGEMENT PLAN 

76.00.31 WRIST ULTRASOUND 

76.00.14 PELVIC ULTRASOUND FOLLICLE STUDY 

76.00.29 ELBOW ULTRASOUND 

38.01.20 ORIENTATION CHECKLIST IPU 

70.09.16 IMMUNISATION ASSESSMENT 

76.00.52 CVI WORKSHEET – LEFT LEG 

76.00.53 CVI WORKSHEET – RIGHT LEG 

76.00.54 HIP ULTRASOUND 

76.00.50 ARM ARTERIES 

76.00.51 ARM VEINS 

NEW FORMS 
70.20.06 PATRICIA HINCHEY CENTRE - SUPPORT GROUPS 

INDEX 

UPDATED BROCHURES 
BRAC09 PRIVATE HEALTH INSURANCE 

INFO01.3 BENEFITS OF USING YOUR PRIVATE HEALTH 

INSURANCE 

BR15 ARK TOY AND ACTIVITY LIBRARY 

BRCC77 PODIATRY - POST SURGERY 

INFOBOS05 PRINTING URGENT CARE CENTRE IPM LABELS 

UPDATED CPGS 

CPG 10.53 HANDLING AND COLLECTION OF USED 

EQUIPMENT 

CPG 10.51 RECALL OF STERILISED ITEMS 

CPG 11.50 AQUATIC THERAPY GUIDELINES 

UPDATED SOPPS 
SOPP 70.10 LINEN MANAGEMENT 

SOPP 41.01 ROSTERING 

UPDATED MRS 

MR063 BLOOD PRODUCT PRESCRIPTION FORM 

MR092.26 CONSENT - IMAGE 

MR070.2 BRADEN SCALE FOR PREDICTING PRESSURE 

INJURY 

MR303.19 MINDFUL MOVERS - OUTCOME MEASURES 

MR054.3 PAEDIATRIC INJURY FLOWCHART 

MR030.5 IV IRON THERAPY FOR HAEMODIALYSIS 

PATIENTS 

MR076.0 BLOOD - BLOOD PRODUCTS TRANSFUSION 

CLINICAL PATHWAY 

MR306.18 FISHER ATKIN ARTICULATION TOOL 

MR301.3 BIOMECHANICAL EXAMINATION 

MR179 ANALGESIC TRANSDERMAL PATCH APPLICATION 

MR500.24 PALLIATIVE CARE MANAGEMENT PLAN 

NEW MR 

MR315.1 PATRICIA HINCHEY CENTRE SUPPORT PLAN 

MR269 CLINICAL PATHWAY SEPSIS PAEDIATRIC 

COVID-19 VACCINATIONS 

85.00.54 EGHS VACCINATION CLINIC INTERNAL DAILY 

REPORT 

EGHS POLICIES & CPGS  
BY SARAH HARWOOD – EXECUTIVE ASSISTANT DEVELOPMENT & IMPROVEMENT 

CEO Report cont. 
 

Men's Referral Service - 1300 766 491: This service from No to Violence 
offers assistance, information and counselling to help men who use 
family violence.  

Mensline Australia - 1300 789 978: Supports men and boys who are 
dealing with family and relationship difficulties. 
Lifeline - 13 11 14. 
 
Kids Help Line - 1800 551 800: Free, private and confidential, telephone 
and online counselling service specifically for young people aged 
between 5 and 25 in Australia. 
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COVID-19 SWAB 

CLINIC RECORDS 

3950 TESTS 
BY JODIE HOLWELL 
COMMUNITY LIAISON 

The East Grampians Health Service COVID-19 
swab clinic has recently passed a milestone, 
clocking up 12 months of operation and close to 
4000 tests in that time. 
 
Since March 20 2020, staff have obtained 3950 
swabs (to March 31 2021), which includes the 
asymptomatic blitz carried out early in the 
pandemic (211 swabs). 
 
EGHS chief executive Andrew Freeman said early 
in 2020 EGHS introduced a training program to 
ensure enough staff were skilled in obtaining the 
COVID-19 swab, with currently between 60-70 
staff now trained in the procedure. 
 
Initially a daily clinic was established through the 
Urgent Care Centre, with a permanent clinic later 
set up in a marquee in the EGHS carpark next to 
the UCC. 
 
Specific staff were employed to run the daily 
clinics Monday to Friday, with the clinic offered 
through the UCC on weekends. 
 
“Staff include both clinical and administrative, 
which has allowed our health service to continue 
to provide all other services required on a daily 
basis,” Mr Freeman said. 
 
 “It has also meant EGHS was able to ramp up 
services when events such as the NSW border 
closure occurred at Christmas. 
 
“Congratulations to all staff involved in setting 
up and running these very important COVID-19 
swab clinics.” 
 
Drive-up clinics continue to be held, Monday to 
Friday, and weekend clinics at the Urgent Care 
Centre. 
 
Mr Freeman reminded the community to keep 
getting tested, even if symptoms were only 
minor. 
 
Bookings for the clinic can be made by phoning 
5352 9532. 
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NEW ARRIVALS AT EGHS 
BY JODIE HOLWELL 
COMMUNITY LIAISON 
Meg and Ash Driscoll have welcomed the 
arrival of their daughter Lola Levy Driscoll. 
 

Baby Lola was born at East Grampians Health 
Service on March 29 2021, weighing 2580 
grams. 
 

“Thank you so very much to Dr Wong and that 
incredible midwifery team on delivering our 
beautiful Lola. Special mention to Shae and 
Carol, you were both incredible and such a 
credit to EGHS to have you both. We are 
forever thankful for the care you gave us all,” 
Meg and Ash Driscoll. 

FAMILY VIOLENCE 

REFORMS 
BY RACHAEL MUCKLESTON – QUALITY LEAD, 

DEVELOPMENT AND IMPROVEMENT 
As part of the broader reforms in Family 
Violence and child wellbeing and safety, 
legislation was introduced by the  
Victorian Government on the 19 April 2021. 
   

Under the Child Information Sharing Scheme 
(CISS) and the Family Violence Information 
Sharing Scheme (FVISS), East Grampians 
Health Service might be required to share your 
information with other approved 
organisations, if the information promotes 
child wellbeing and safety, or relates to the 
assessment and management of family 
violence risk. In some situations, this may 
occur without your consent. 
 

Consent is required from adult victim survivors 
of family violence, unless the information 
relates to assessing or managing a risk to a 
child victim survivor. 
 

 

We will seek consent prior to sharing information whenever possible, however in instances of 
urgency and high risk this may not always be possible. 
 

When can information be discussed with other people without consent? 

1. Where there are serious concerns about your safety, or the safety of your children 
2. When we are mandated to provide information for court proceedings 
3. If we believe there is a serious threat to public health and safety 
 
We will do our best to keep you informed about what information we have shared and the 
organisation/s that we have shared information with. 
 
See ‘Your information and your safety’ factsheet below: 
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FREE STAFF FITNESS CLASSES 
BY GEMMA HARDY 
PHYSIOTHERAPIST 
Get Healthy and Stay in Shape! 
 

In 2020 we paused for quite a few months, but we still managed to provide many different styles 
and themes of workouts, including: 

 Circuits 

 Boxercise 

 Zumba 

 Yoga 

 Agility 

 Core focus 

 Amazing Race 

EGHS Amazing Race 2020 had 7 contestants taking part and having fun, in spite of the hot weather!!! 
 

We have a dedicated group of regular attendees, with other staff that drop in from time to time as 
their schedules allow. Join us in 2021 and let us help you achieve your well-being goals!  
 

Classes are every Tuesday 5:15-6pm, follow the EGHS Staff Fitness Facebook page, we post on 
Mondays what type of workout will be on the following day. 
 

All levels of fitness are welcome!  

 

NEW TVS FOR DIALYSIS PATIENTS 
BY JODIE HOLWELL 
COMMUNITY LIAISON 
Patients in the East Grampians Health Service Dialysis Unit have welcomed the 
generous donation of new televisions from the Ararat Conference of St Vincent 
de Paul. 
 
The Ararat Conference of St Vincent de Paul was bequested money from the 
late Father Brendan Davey, who was a recipient of dialysis treatment while a 
parish priest in Ararat. 
 
The Conference thought it fitting to use this money to purchase televisions for 
the patients in the Dialysis Unit. 
 
Seven televisions were purchased for the Unit and have been mounted to allow 
patients undergoing Dialysis easy viewing. 
 
“Our dialysis patients undertake treatment three times a week and for four or 
five hours at a time, so having new, high quality televisions to help pass the time 
for them has been a wonderful addition to our unit,” EGHS chief executive 
Andrew Freeman said. 
 
“Father Davey was a much loved member of the Ararat community and also 
within EGHS when he was a patient here, and we are very grateful for this 
bequest, which will benefit our patients well into the future.” 
 
Pictured right (L-R) Kirsten Carr, EGHS chief executive Andrew Freeman, 
Sister Maree Holt from the Ararat Conference of St Vincent de Paul, Lionel 
Holt, Marilyn Brady from St Vincent de Paul, Megan Taylor and seated, Coral 
Moran. 
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PARKLAND PURSUITS 
BY MICHELLE MASLEN 
LEISURE & LIFESTYLE COORDINATOR 
We had a great tour of Mortlake recently, visiting the Olivine Quarry, the cattle 
and sheep yards and Tea Tree Lake gardens. 
 

After that we had lunch at Macs Hotel and everyone had fish and chips and 
salad. There are wind towers all the way along from Woorndoo to Mortlake. 
 
In May we will be scrapbooking photos, playing hooky and quoits, music with 
Michael from Hamilton, carpet bowls, and regular men's outings plus an 
afternoon tea outing for the ladies. 
 

I always wonder with surprise at the resilience of our 90 year-olds. Still able to 
go out, to dine out and to walk around. Absolutely amazing. 
 

We have included art therapy, Hoi and card making in our activities as well. 
 

Our residents still participate in exercises on the days there is no special outing. 
They are now able to lift themselves from a seat using their legs and strength, 
a sit to stand manoeuvre. 
 

Mother's Day will be special as we will have flowers and a special afternoon tea. 

 
 

CRAFTY CAPERS AT LOWE 

STREET 
BY JODIE HOLWELL 
COMMUNITY LIAISON 
Residents at 70 Lowe Street have been very busy and creative 
using fabric paint to make decorative shopping bags. 
 
They hope to sell the bags to raise funds for different charities. 
The residents have chosen the Smith Family for this month's 
charity. 
 
Bags can be purchased for just $2 at Lowe Street, contact Suzie 
Curran on 5352 9323. 
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EASTER BUNNIES VISIT AGED CARE 
BY JODIE HOLWELL 
COMMUNITY LIAISON 
Residents at two of East Grampians Health Service's aged care 
facilities, 70 Lowe Street and Garden View Court, never miss out on a 
visit from the Easter Bunny, thanks to two wonderful volunteers. 
 
EGHS Residents' Support Group volunteer Marg Young has been 
delivering Easter Eggs to our residents for 47 years! Twelve years ago 
she was joined by her grandson Callum, who has been assisting her 
every year since. 
 
What an amazing effort by two wonderful people. Thanks Marg and 
Callum for your dedication and kindness. 

 
 

ALMA SLOPER TURNS 101 
BY JODIE HOLWELL 
COMMUNITY LIAISON 
Our very own Anzac Day baby Alma Sloper turned 101 last 
month. 
 
The centenarian, who lives at Parkland House Hostel in 
Willaura, celebrated her 100th birthday last year while Victoria 
was in lockdown and sadly her family were unable to celebrate 
with her – although our wonderful staff certainly made sure she 
had a fantastic day. 
 
This year all the family gathered in Willaura to celebrate Alma’s 
101st birthday, including family from Queensland. 
 
Recently Alma took part in the State’s Government’s 
‘Recognising Senior Victorians’ program by recording the story 
of her life and was awarded a certificate to recognise her 
participation, which she is pictured proudly displaying. 
 
You can listen to Alma talk about her long life here: 
https://www.seniorsonline.vic.gov.au/Recognising-senior-
Victorians/articles/Alma-Sloper 
 
Congratulations Alma! 
 
See the June edition for photos of Alma’s big day. 

EGHS FOOTY TIPPING 
 
The EGHS Leader board standings after Round 6 
  

41 – KIRSTEN CARR 37 – JILL TIVEY 

41 – SALLY PHILIP 37 – SHANE BRIGGS 
38 – JANE SMITH 37 – ANN GRIERSON 

38 – LUCY MILLS 37 – ASH LEGGETT 
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EGHS STAFF VACCINATION PROGRAM 2021 
 
Unlike in previous years there will not be a schedule for staff immunisations in 2021. With  
the ongoing pandemic running such sessions is not practicable due to social distancing  
requirements. However this does not mean that you cannot access your vaccinations as  
required. If you would like to schedule a vaccination email or phone the Infection Control  
Coordinator and an appointment will then be scheduled.  
 
This year is going to be rather exciting and challenging for staff vaccinations with the  
introduction of the COVID-19 vaccination program scheduled to begin in late February. As  
more information comes to hand we will ensure that staff are informed and any questions  
answered. The roll out of this program is currently being developed. 
 
To book an appointment for your routine health care worker vaccinations please phone  
53529332 or email leeanne.atkinson@eghs.net.au. 

ARK TOY AND ACTIVITY LIBRARY EASTER EGG HUNT  
 

This year’s Easter Egg Hunt in Alexandra Gardens was enjoyed by children and 

parents alike, and saw 80 children demolish 2500 eggs in half an hour – phew! 

 

mailto:leeanne.atkinson@eghs.net.au
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East Grampians Health Service 
Girdlestone Street, Ararat VIC 3377 
Phone. 5352 9300 
Fax.  5352 9333 

The Echo is published on the 4th Friday of the month.  The deadline for submissions of articles is the Tuesday prior.  The ECHO Editor is Lisa Nolen.  
Information can be sent through, preferably by email, to lisa.nolen@eghs.net.au.  Printed copies of the ECHO are distributed to IPU, Theatre, 70 
Lowe Street, GVC, Day Centre and the Cafeteria.  The ECHO is sent via email to all staff, Board of Management, Ararat Medical Centre, Ararat 
Psych Services as well as the staff at the Ararat Ambulance Station. 

EGHS ECHO 

 

NORTH AFRICAN LAMB 

MEATBALLS WITH COUSCOUS 
 
INGREDIENTS: 
 500g lamb mince 

 1 1/2 tablespoons harissa Middle Eastern spice blend 

 1/4 cup fresh coriander leaves, roughly chopped 

 1/4 cup fresh mint leaves, roughly chopped 

 1/2 cup fresh breadcrumbs 

 1 egg, lightly beaten 

 2 teaspoons finely grated lemon rind, plus lemon wedges to serve 

 2 tablespoons lemon juice 

 1 tablespoon extra virgin olive oil 

 1/2 cups couscous 

 1 2/3 cups boiling water 

 285g jar whole piquillo peppers, drained, sliced  

 1 zucchini, sliced into rounds 

 2/3 cup plain Greek-style yoghurt 

 4 Lebanese bread rounds, to serve 

 
TOMATO SALSA 
 250g cherry tomatoes, quartered (see notes) 

 1/2 red onion, thinly sliced 

 2 tablespoons lemon juice 

 1 tablespoon extra virgin olive oil 

 1/2 cup fresh mint leaves, roughly chopped 

METHOD 

1. Preheat oven to 200C/180C fan-forced. Place mince, harissa, 
coriander, mint, breadcrumbs, egg, lemon rind and juice in a bowl. 
Season with salt and pepper. Using clean hands, mix well to combine. 
Shape mixture into 12 balls. 

2. Place meatballs on a well-greased 4cm-deep, 22cm x 30cm baking 
tray. Drizzle with oil. Bake for 10 to 15 minutes or until browned. 
Sprinkle couscous around meatballs. Add boiling water. Arrange 
peppers and zucchini around meatballs. Bake for a further 20 
minutes or until meatballs are cooked through and couscous has 
absorbed liquid. 

3. Meanwhile, Make Tomato Salsa: Place tomato, onion, lemon juice 
and oil in a bowl. Season with salt and pepper. Add mint. Toss to 
combine. Spoon salsa over meatballs on tray. Serve meatballs with 
yoghurt, bread and extra lemon wedges. 

mailto:lisa.nolen@eghs.net.au

