
 
 
 
 
 
 
 
 
 

Medical Imaging Department 
Office Hours 
Girdlestone Street, Ararat 3377 

 
 

8.30 am to 5.00 pm 

Appointments are required for all Medical 
Imaging Services. 

Exceptions may be made for URGENT 
cases. 

Appointments can be made in person 
or by calling 03 5352 9325. 

 
 

If you have not been able to speak 
directly to reception staff please leave a 
message and your call will be returned as 
soon as possible. 

 
 
 
 
 
 
 
 
 
 

Improving the health of our community 
 

The East Grampians Health Service 
Medical Imaging Department offers 
an extensive range of services to 
Ararat and the District. 

 
 

 

P: 03 5352 9325 F: 03 5352 9444 

E: medicalimaging@eghs.net.au 
 

eghs.net.au eghs.net.au 

Improving the health 
of our community 

MEDICAL IMAGING 
DEPARTMENT 

 
The Victoria Police 
Blue Ribbon 
Foundation 

 
The Foundation has donated funds to enable 
the purchase of Medical Imaging Equipment 
at East Grampians Health Service. 
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Medical Imaging services 
include: 
• General X-Ray 

• Dental X-Ray 

• CT 

• Ultrasounds  

The Medical Imaging Department has 
fully qualified staff. A Radiologist visits 
weekly from Bendigo Radiology. 
 
The Radiologist performs 
interventional procedures under the 
guidance of medical imaging such as: 

• Injection to joints 

• Biopsies  

• Drainage 

What to Bring? 
• Medicare card. 

• Radiology request slip from your 
doctor. It is an essential legal 
document required for your 
procedure. 

• Contact your doctor for a repeat 
request if you have misplaced or 
lost your slip. 

 

Requesting Film or CD’s 
• All images are stored 

electronically, there are no films 
stored onsite. 

• Advise reception staff at the time 
of your appointment if you would 
like a film or CD. 

• Contact the Medical Imaging 
Department in advance if your 
specialist requires a copy of your 
images. 

Accounts 
• The Medical Imaging Department bulk bills 

pension and health care card holders. 

• Patients receiving x-rays, ultrasounds and 
CTs will incur an out of pocket expense. 

• All accounts are to be settled on the day of 
the examination. 

• The Medical Imaging Department can 
advise you of the cost of your examination 
prior to your appointment. 

• The Medical Imaging Department can 
process your account directly to Medicare 
for the Medicare portion to be reimbursed 
back into your bank account. 

• If your bank details are not registered with 
Medicare, you will need to take your 
account to Medicare to claim your 
reimbursement.  
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