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This Agreement is made on 


201X
Parties

East Grampians Health Service ABN 93 473 547 006 of Girdlestone Street Ararat, Victoria 3377 ("EGHS")

and

XXX ("Contractor")
Background

A EGHS requires works to be carried out as per the schedules contained in this agreement at properties maintained by East Grampians Health Service
B The Contractor provides Goods/Services which EGHS wishes to purchase
C This Agreement sets out the terms of engagement of the Contractor.
Operative Provisions
1 Period of Agreement
1.1 The Contractor’s engagement under this Agreement will commence on the Commencement Date in Schedule 1 Item 3, subject to this clause 1 and clause 10, conclude on the Completion Date in Schedule 1 Item 4 or such other date as agreed in writing between the parties or otherwise terminated in accordance with this Agreement.

2 Contractor’s Obligations
2.1 The Contractor must supply the Goods/Services in accordance with this Agreement to the satisfaction of EGHS.

Duties
2.2 The Contractor must:

2.2.1 exercise due care, skill and professional judgement in providing the Goods/Services to the Standards and in accordance with the Specifications and Special Conditions and at all times in accordance with the highest professional principles applicable to the Contractor’s field of endeavour in supplying the Goods/Services;

2.2.2 ensure that any person employed or engaged by the Contractor to perform any work under this Agreement possesses adequate levels of skill and experience to perform that work to the satisfaction of EGHS;

2.2.3 observe and comply with all laws;

2.2.4 supply the Goods/Services within such times as outlined in Schedule 3 or as may be stipulated by the Supervising Officer and otherwise in a timely manner;

2.2.5 have regard to such consideration and requirements as may be conveyed by the Supervising Officer; and

2.2.6 prepare and submit to the Supervising Officer as outlined in Schedule 3 , monthly progress reports or other material prepared in relation to the supply of the Goods/Services. 

2.3 The Contractor must ensure that it and any person employed or engaged by the Contractor to perform work under this Agreement, complies with any EGHS policies which are identified by EGHS (including effecting police checks, working with children checks or other checks if required in the circumstances).

3 Payment

Amount of Payment
3.1 EGHS will pay the Contractor for supply of the Goods/Services in accordance with this Clause 3 and Schedule 2 and subject to the Special Conditions.

Method of Payment
3.2 The Contractor must:
3.2.1 submit tax invoices for payment for the Goods/Services in accordance with the schedule of payments as set out in Schedule 2.
3.2.2 provide information in support of the value of any invoice as specified in Schedule 2. 
3.2.3 detail the amount of any GST included in the invoice for payment for the Services.
Time of Payment
3.3 Subject to Clause 3.2 and unless the Supervising Officer questions or disputes the amount stated in the invoice, EGHS will pay the invoiced amount within 30 days of receiving the invoice.
Disputed Claims
3.4 If the Supervising Officer disputes the whole or any portion of the amount stated in the invoice:
3.4.1 EGHS will pay the portion of the invoice which is not in dispute and will notify the Contractor in writing of the reasons for disputing the balance of the invoice; and
3.4.2 if the parties are unable to agree within 7 days of EGHS giving the notice, the dispute will be settled in accordance with clause 9.  If it is resolved that some or all of the amount in dispute ought properly to have been paid at the time it was first invoiced, EGHS will pay the amount finally resolved.
Goods and Services Tax
3.5 In this clause, expressions set out in italics bear the same meaning as those expressions in the GST Act.
3.6 EGHS and the Contractor are registered for the purpose of receiving and supplying taxable supplies under the GST Act.
3.7 Unless otherwise stated, an amount payable by EGHS under this Agreement in respect of a supply by the Contractor that is a taxable supply, represents the GST inclusive value of the supply and EGHS is not required to pay to the Contractor any additional amount for the GST payable in respect of the supply.
3.8 The Contractor must give EGHS a tax invoice at the time of submitting an invoice for payment under clause 3.2.
3.9 The GST amount payable under clause 3.7 is payable on receipt of a tax invoice, unless the invoice is disputed under clause 3.4.
3.10 Clauses 3.5 to 3.9 have no application where the Goods/Services are input taxed or GST‑free.

4 Contractor’s Principal Officer

4.1 The Contractor must appoint a Principal Officer and the Goods/Services must be supplied or carried out by the Contractor under the direction of the Contractor’s Principal Officer and no other person, unless EGHS consents otherwise in writing.

4.2 The Contractor’s Principal Officer will:

4.2.1 represent the Contractor and be available at all reasonable times for consultation with EGHS or the Supervising Officer in connection with any matter arising under this Agreement; and 

4.2.2 be deemed to be the agent of the Contractor in respect of any decision made or information given or received by the Contractor concerning any matter arising under this Agreement, with full authority to bind the Contractor.

5 EGHS’s Supervising Officer

Supervision
5.1 EGHS will nominate a person to act as the Supervising Officer to supervise performance of this Agreement (as set out in Item 6 of Schedule 1) and retain the Supervising Officer for the duration of this Agreement.

5.2 The Supervising Officer will:

5.2.1 represent EGHS and be available at all reasonable times for consultation with the Contractor’s Principal Officer in connection with any matter arising under this Agreement; and

5.2.2 be deemed to be the agent of EGHS in respect of any decision made except in relation to any alteration to the Specifications or purported authorisation of any payment (both of which decisions may only be taken by the Chief Executive Officer in writing).

6 Confidentiality

Mutual Warranty
6.1 Each party must keep all Confidential Information absolutely confidential and each party warrants to the other that it will not communicate, publish or release, or permit the communication, publication or release of any Confidential Information except:

6.1.1 as is necessary for the parties to perform their obligations under this Agreement;

6.1.2 as required by law.

Privacy
6.2 Without limiting the rest of this clause 6, the Contractor will comply with and is bound by the provisions of:

6.2.1 the Privacy Act 1988 (Cth) as amended or replaced from time to time, and in relation to any information the Contractor obtains in performance of this Agreement, it will comply with the national privacy principles set out in that Act; and 

6.2.2 the Information Privacy Act 2000 (Vic) and Health Records Act 2001 (Vic) (both as amended or replaced from time to time), and their respective Information Privacy Principles and Health Privacy Principles and any applicable code of practice, with respect to any act done, or practice engaged in, by the Contractor for the purposes of this Agreement in the same way and to the same extent as EGHS would have been bound by them in respect of that act or practice had it been directly done or engaged in by EGHS.
Warranty by Employees and Agents of Contractor

6.3 The Contractor must if requested by EGHS:

6.3.1 procure, from each person employed or engaged by it in relation to this Agreement, a warranty that is consistent with the Contractor’s obligations under clause 6.1, to the effect, that the person will not communicate, publish or release Confidential Information, prior to giving them access to any Confidential Information;

6.3.2 on being informed, or otherwise becoming aware, of any breach or anticipated breach of any warranty referred to in sub-clause 6.3.1, take such action as may be necessary to enforce that compliance, including all reasonable actions directed by EGHS, and irrevocably authorises and permits EGHS to enforce the warranty in the event that the Contractor fails to adequately do so.

6.4 EGHS may at any time request in writing that the warranty required by clause 6.3 be given in the form of an executed deed in favour of EGHS.  If EGHS so requests, then the Contractor must deliver a copy of that deed to the Supervising Officer.

Security of Materials
6.5 The Contractor is responsible for and must take all reasonable measures to ensure the security of the Confidential Information for so long as that Confidential Information is within its control, and in so doing must ensure that the Confidential Information is protected at all times from access, use or misuse, damage or destruction, by any person not authorised by this Agreement to have access to it.

Permitted Disclosure
6.6 The parties agree that notwithstanding the provisions of this clause 6, the terms of this Agreement may be disclosed to the public, including disclosure on the internet, provided such disclosure does not involve trade secrets or proprietary information of a party where disclosure would result in a significant commercial disadvantage to that party.

6.7 Notwithstanding this clause 6, the parties agree that if so requested by the Auditor-General or the Ombudsman of the State of Victoria in the course of performing their statutory duties, they will permit disclosure of the Confidential Information and the terms of this Agreement to the Auditor-General or the Ombudsman as the case may be.

7 Status of Contractor

7.1 The Contractor is engaged as an independent contractor and nothing in the Agreement will be deemed to constitute the Contractor nor any person employed or engaged by it as an agent or employee of EGHS and the Contractor has no authority to incur and may not incur any obligation or make any representation on behalf of EGHS, except with express written instructions from EGHS.

8 Indemnity and Insurance

8.1 The Contractor indemnifies EGHS, and the officers, employees, agents and contractors of EGHS against any liability arising from all actions, proceedings, suits, claims, and demands, of any nature, including without limitation, any claim, liability, loss or damage in respect of:

8.1.1 personal injury or the death of any person; and

8.1.2 loss of or damage to any property; and

8.1.3 a contravention of applicable privacy legislation,

arising in any manner out of a breach by the Contractor of its obligations under this Agreement, any negligent act or omission or any unlawful action or wilful misconduct of the Contractor or any personnel employed or retained by the in the course of providing the Goods/Services.

8.2 The Contractor must perform and observe all obligations and requirements required of the Contractor by law in relation to itself and its employees, including but not limited to paying all necessary wages, superannuation payments, taxes (including GST), duties and imposts, taking out and continuing all necessary insurances, including compliance with the Accident Compensation Act 1985 (Vic) by registration as an employer and the payment of any WorkCover premium required to be paid under that Act, and complying with all occupational health and safety requirements.

8.3 The indemnities in this clause 8 are not intended to, and do not, extinguish rights in law which the Contractor might otherwise have to claim contribution or indemnity.

8.4 The indemnities in this clause 8 are continuing obligations, separate and independent from other obligations of the parties and survive termination of this Agreement.

8.5 It is not necessary for EGHS to incur expense or make payment before enforcing a right of indemnity under this clause.

8.6 The Contractor must on and from the Commencement Date effect public liability insurance coverage with an insurer authorised or approved by the Australian Prudential Regulatory Authority under the Insurance Act 1973 for at least the amount set out in Item Error! Reference source not found.(a) of Schedule 1, for any one occurrence.  The Contractor shall ensure that EGHS is noted as a Principal in respect of the insurance effected under this clause.

8.7 If the Goods/Services to be provided include the provision of goods, the Contractor must on and from the Commencement Date effect product liability insurance coverage with an insurer authorised or approved by the Australian Prudential Regulatory Authority under the Insurance Act 1973 for at least the amount, if any, set out in Item Error! Reference source not found.(b) of Schedule 1.

8.8 The Contractor must on and from the Commencement Date effect professional indemnity insurance coverage with an insurer authorised by the Australian prudential Regulatory Authority under the Insurance Act 1973 for at least the amount set out in Item Error! Reference source not found. of Schedule 1.  The Contractor must maintain such insurance coverage for no less than 6 years after the Completion Date of this Agreement.

8.9 The Contractor must provide certificates of currency, or such other documentary evidence to the satisfaction of EGHS with respect to the currency of insurances it is required to effect under this Agreement if the Supervising Officer requests it in writing.

9 Dispute Resolution

Application of Procedure
9.1 Each of the parties will use its best endeavours to co-operatively resolve a dispute.

Discussions between the Parties

9.2 If a dispute arises, either party may give a notice of the dispute in writing to the other party.  The dispute must then be referred immediately to the Contractor’s Principal Officer and the EGHS Supervising Officer for resolution.

Referral to a Panel

9.3 If the dispute is not resolved within 3 days of such referral, the dispute will be referred to a Panel (“Panel”) for resolution.  Each party must nominate a senior representative for the Panel within 3 days of the referral to the Panel in accordance with this clause.

9.4 If a dispute is referred to the Panel in accordance with clause 9.3, the Panel will meet to resolve the dispute unless the Panel agrees to resolve the dispute without the need for a meeting.

9.5 The Panel may determine its own procedures for meetings.  Decisions of the Panel may only be made by unanimous agreement of the members of the Panel.  Any decision of the Panel will be final and binding on the parties and will be provided in writing to the parties.

9.6 If the Panel does not resolve the dispute within 10 days of it being referred to the panel, the parties agree that the dispute must be referred to mediation.

Conduct of Mediation

9.7 The mediator may be appointed either by agreement between the parties or, failing such agreement within 5 days of expiry of the period set out in clause 9.6, by the president for the time being of the Law Institute of Victoria.

9.8 The parties agree that:

9.8.1 each will bear their respective costs of the mediation save that the mediator’s fee, fees for mediation rooms and costs of shared equipment facilities and services of the mediation will be shared equally;

9.8.2 the venue for the mediation will be agreed between the parties or, failing such agreement, will be nominated by the mediator;

9.8.3 each party may be legally represented if they so wish; and

9.8.4 the mediation will be conducted without prejudice and complete confidentiality will be preserved in respect of the mediation and any documents and information used at or in relation to the mediation.

Condition Precedent

9.9 It is a condition precedent to the commencement to any litigation of any dispute that the issues arising in that dispute must have been referred in accordance with the procedures set out in clauses 9.3 to 9.8.

9.10 If the dispute or difference has not been resolved or mediated within 60 days (or some other time agreed by the parties) of receipt of the notice specified in clause 9.2, the condition precedent established by clause 9.9 will be deemed to have been satisfied.

Performance of Obligations Pending Resolution of Dispute

9.11 Prior to the resolution of a dispute, the Contractor must continue to perform its obligations under this Agreement.

10 Termination

Termination by EGHS
10.1 EGHS may, by notice to the Contractor, immediately terminate this Agreement if the Contractor is in breach of its obligations under this Agreement, and such breach is not remedied within 7 days of the receipt of a notice from EGHS, or if such breach is remedied but repeated at any time after the receipt of such a notice.  For the avoidance of doubt, a breach by the Contractor of Clause 19 may, at EGHS’s discretion, result in immediate termination with no recourse by the Contractor to remedy the breach.  
10.2 EGHS may terminate this Agreement at any time by notice to the Contractor, without prejudice to its rights at law or otherwise, if an Insolvency Event occurs in relation to the Contractor.  The rights given by this clause 10.2 are in addition to any other rights and may be exercised notwithstanding that there has been no breach of this Agreement.  

Termination by the Contractor
10.3 The Contractor may terminate this Agreement by notice to EGHS if:
10.3.1 EGHS has failed to make a payment in breach of clause 3, except with respect to any payment or portion that EGHS disputes under clause 9; and
10.3.2 the breach in clause 10.3.1 is not remedied within 30 days of receipt of a notice from the Contractor.
Obligations of the Contractor Upon Termination
10.4 Upon termination of this Agreement, the Contractor must immediately:
10.4.1 take all reasonable steps to cease the supply of Goods/Services in a manner that will not cause any unnecessary or unreasonable loss or inconvenience to EGHS;
10.4.2 take all available steps to mitigate any loss resulting from termination; and
10.4.3 deliver to EGHS any documentation provided to the Contractor by EGHS or produced by the Contractor under this Agreement, whether in the course of preparation or completed by the Contractor at the date of termination, which have not been supplied to EGHS and ensure that it is able to do so in respect of such documentation prepared by any contractor or consultant employed by the Contractor.
10.5 EGHS may make full use of all documentation prepared by the Contractor (or any consultant or contractor employed by the Contractor) pursuant to and for use under this Agreement, regardless of any dispute in existence between EGHS and the Contractor over any unpaid fees or other matter and the Contractor hereby waives any right of lien or similar right which might otherwise be attached to the same.
Payment Upon Termination
10.6 If EGHS terminates this Agreement under clause 10.1 or 10.2 or the Contractor terminates this Agreement under clause 10.3, EGHS will only be liable for payment in relation to Goods/Services provided, supplied or carried out prior to the date of termination (including products obtained and delivered), providing that such Goods/Services were supplied or undertaken in accordance with the Specifications.
10.7 If EGHS terminates this Agreement under clause 10.1 or 10.2, the Contractor must pay to EGHS the additional costs incurred by EGHS in obtaining the Goods/Services.  For the purposes of this clause additional costs means the amount by which the costs incurred by EGHS in obtaining the Goods/Services or otherwise completing any works forming part of this Agreement, exceed the balance of the contract price that would have been payable by EGHS to the Contractor if this Agreement had not been terminated.  Those costs include:
10.7.1 the additional cost to EGHS of having the Goods/Services provided by an alternate contractor, including costs of any acceleration or expedited methods used in an attempt to mitigate any delay caused by the Contractor;
10.7.2 all reasonable charges for administering any related trade contract or agreement; and
10.7.3 all legal costs incurred by EGHS (on an indemnity basis) associated with the termination.
10.8 Any amount due to EGHS from the Contractor under clause 10.7 may be set off against any amount due under clause 10.6. If the amount due to EGHS under clause 10.7 is not ascertainable at the time that payment would otherwise be due to the Contractor under clause 10.6, EGHS may retain such amount as EGHS reasonably estimates will become due to it under clause 10.7 until the actual amount has been determined.
10.9 If the amount payable by the Contractor to EGHS under clause 10.7 exceeds the amount payable by EGHS to the Contractor under clause 10.6, the difference is a debt due and payable by the Contractor to EGHS.
Condition Precedent to Payment
10.10 It is a condition precedent to any payment to the Contractor of any outstanding amount as at the date of termination that the Contractor has fully complied with its obligations under clause 10.4.
Miscellaneous
10.11 Any termination of the Contractor’s appointment under this Agreement will not prejudice or affect the accrued rights, claims or liabilities of either party under this Agreement.

11 Resources

11.1 Unless authorised by the Supervising Officer in writing, the Contractor will not access or utilise any of the resources of EGHS, including without limitation, its employees or premises.

12 Notices

12.1 Any notices to be served on a party to this Agreement may be served by:
12.1.1 hand on the EGHS Supervising Officer or Contractor’s Principal Officer; or
12.1.2 pre-paid post to the address of the party to be served set out in item Error! Reference source not found. of Schedule 1 or to such address as notified by the relevant party in writing from time to time; or
12.1.3 email forwarded to the email number of the party to be served set out in item Error! Reference source not found. or Error! Reference source not found. of Schedule 1 or to such email number as notified by the relevant party in writing from time to time.
12.2 A Notice given to a party in accordance with this clause is treated as having been given and received:
12.2.1 if delivered, on the day of delivery if delivered before 4.00 pm on a business Day, otherwise on the next Business Day;
12.3 if sent by pre-paid mail, on the third day after the day on which it was posted; and
12.4 if sent by email and the transmission report states that it was sent in full and without error, on the day of transmission if that report states that the transmission was completed before 4.00 pm on a Business Day, otherwise on the next Business Day.

13 Governing Law

13.1 The laws of the State of Victoria govern this Agreement.
13.2 Subject to clause 9, each party submits to the exclusive jurisdiction of the courts of the State of Victoria.
13.3 If any provision of this Agreement is or becomes illegal, invalid or unenforceable, it will be read down to the extent necessary to ensure that it is not ineffective.  If the offending provision cannot be so read down, it will be severed.  In any event, the remainder of this Agreement will be construed so as to ensure that it remains effective to the greatest extent possible.

14 Entire Agreement

14.1 This Agreement constitutes the entire agreement between the parties and supersedes all prior representations, agreements, statements and understandings, whether verbal or in writing.
15 Joint and Several Liability

15.1 If the Contractor is a partnership or joint venture (or consortium) of 2 or more persons, all such persons are jointly and severally liable to EGHS for the fulfilment of the terms of this Agreement.
15.2 The Contractor’s Principal Officer has authority to bind the partnership or joint venture (or consortium) and each of its members.
15.3 Where the Contractor or any part of it is a partnership this Agreement will not automatically terminate upon death, retirement or resignation of one or more members of such partnership.
15.4 The composition or the constitution of the partnership or joint venture (or consortium) may not be altered without notice to EGHS.
16 No Assignment or Subcontracting

16.1 Except with the prior written consent of EGHS, the Contractor may not assign the whole or any part of the Contractor’s obligations under this Agreement or assign or sub-contract the whole or any part of the tasks associated with the provision of the Goods/Services.

17 Scope or Timing of Services

17.1 If either party becomes aware of any matter which may change the amount of work or time involved in supplying or undertaking the Good/Services, that party must give written notice of that matter to the other party as soon as reasonably practicable.

18 Variation of Agreement

18.1 This Agreement may only be varied with the written consent of each party.
19 Conflict of Interest and Ethical Conduct

19.1 The Contractor warrants that at the Commencement Date no conflict of interest exists in relation to this Agreement or is likely to arise during the period of this Agreement.  The Contractor must inform EGHS as soon as it becomes aware of any matter that may give rise to a conflict of interest, during the currency of this Agreement.
19.2 Any information provided by the Contractor under clause 19.1 will be treated in confidence by EGHS, unless disclosure is required by law or by a regulatory agency such as the Auditor General or Ombudsman.
19.3 The Contractor warrants that it has and will continue to engage in ethical conduct and has not, nor will it attempt to influence any EGHS employee (by way of gift or benefit) to gain advantage in the award of this or any further work.

19.4 The Contractor warrants that it does and will continue to comply with the Ethical Purchasing Policy and the Ethical Employment Policy of the Victorian Government Purchasing Board.  The Contractor acknowledges that this is a continuous obligation and will disclose any information required by EGHS to monitor these obligations.    

20 Waiver

20.1 A waiver of any provision of, or right or obligation under, this Agreement must be in writing and is effective only to the extent specifically described in such writing.
20.2 If a party waives its rights in relation to a breach of any covenant, obligation or provision in this Agreement by the other party, that waiver does not operate as a waiver of another or a continuing breach of that covenant, obligation or provision or of any other covenant, obligation or provision in this Agreement.

21 Definitions and Interpretation

Definitions 
21.1 Definitions
Business Day means a day (not being a Saturday or Sunday) on which banks are open for general banking business in Melbourne.
Commencement Date means the date stated in Item 3 of Schedule 1.
Completion Date means the date stated in Item 4 of Schedule 1.
Confidential Information means any information or data, including Personal Information, whether or not in a material form, which is confidential to a party including confidential information acquired, collected or developed for the purpose of providing the Goods/Services or obtained during the currency of this Agreement, except that which is already in the public domain otherwise than as a result of breach of this Agreement.
Contractor’s Principal Officer means the person stated in Item 5 of Schedule 1.
Expenses means the out of pocket expenses set out in Schedule 2 to be paid pursuant to clause 3.
Goods/Services means the goods or services to be supplied by the Contractor as described in item 2 REF Item1 \h  \* MERGEFORMAT 


 REF Item1 \h  \* MERGEFORMAT 
 of Schedule1 and more particularly in the Specifications set out in Schedule 3.
GST means GST within the meaning of the GST Act.
GST Act means A New Tax System (Goods and Services Tax) Act 1999 (Cth) as amended.
Insolvency Event means:
in respect of a Contractor who is a natural person:
(a) the Contractor commits an act of bankruptcy as defined in section 40 of the Bankruptcy Act 1966 (Cth) (Bankruptcy Act);
(b) a creditor’s petition is presented against the Contractor pursuant to Division 2 of Part IV of the Bankruptcy Act;
(c) the Contractor presents a petition against himself or herself pursuant to section 55 of the Bankruptcy Act;
(d) a sequestration order is made in respect of the Contractor;
(e) the Contractor signs an authority pursuant to section 188 of the Bankruptcy Act.
(f) a meeting of creditors of the Contractor is convened for the purposes of Part X of the Bankruptcy Act;
(g) the Contractor enters into any arrangement with creditors pursuant to part X of the Bankruptcy Act.
In respect of a Contractor who is not a natural person:
(h) the board of the Contractor passes a resolution under section 436A of the Corporations Law;
(i) the Contractor is placed into administration pursuant to Part 5.3A of the Corporations Law;
(j) a deed of arrangement is entered in respect of the Contractor;
(k) an application is made to a court for the winding up of the Contractor;
(l) the Contractor resolves that it be wound up voluntarily;
(m) a winding up order is made in respect of the Contractor;
(n) a receiver or receiver and manager is appointed to the Contractor;
(o) a court orders that there be a meeting of creditors or members of the Contractor for any purpose related to Part 5.1 of the Corporations Law;
and in either case:
(p) a mortgagee takes possession of any assets of the Contractor;
(q) the Contractor informs EGHS or any creditor of the Contractor, in writing, that it, he or she is insolvent; or
(r) any execution is levied against the property of the Contractor and remains unsatisfied for 30 days.
Laws includes all Acts of the Parliaments of Australia and the states, and all regulations, by-laws, awards and orders made there under, and the lawful requirements of public, municipal and other competent authorities in any way affecting or applicable to the provision of the Goods/Services.
Personal Information means information or an opinion (including information or an opinion forming part of a database), whether true or not, and whether recorded in a material form or not, about an individual whose identity is apparent, or can reasonably be ascertained, from the information or opinion.
Principal Officer means the person appointed in accordance with clause 4 (and stated in item 5 of Schedule 1 or such other person from time to time filling the position of that person.
Schedule means a schedule to this Agreement.
Special Conditions means the conditions set out in Schedule 4.
Specifications means the specifications set out in Schedule 3.
Standards means any relevant Australian Standard
Supervising Officer means the person nominated in accordance with clause 4 (stated in Item 6 of Schedule 1) or such other person from time to time filling the position of that person.

Interpretation

21.2 Unless the context requires otherwise:

21.2.1 words importing any gender include each other gender;
21.2.2 the plural includes the singular and vice versa;
21.2.3 a reference to a person includes any other entity recognised by law and vice versa;
21.2.4 a reference to a statute, ordinance, code or other law includes subordinate legislation, consolidations, amendments, re-enactments, and replacements of it;
21.2.5 where a term is defined, the definition includes all other grammatical forms of that term; and
21.2.6 headings and notes in square brackets are for reference only.
21.3 Despite anything contained in this Agreement, the obligations of clause 6.1, 6.7 and 8 are continuing obligations and will not cease on the completion, expiry or termination of this Agreement or any other discharge of this Agreement.
21.4 In performing this Agreement, both parties must act reasonably and in good faith.

Schedule 1 – Additional Details

The details of this Agreement are:

	1 Goods/Services; 
	XXX

	2 Brief description of 
Goods / Services:
	XXX

	3
Commencement Date:
	XXX

	4
Completion Date:
	XXX

	5
Contractor’s Principal officer:
	Name: XXX
Position: XXX

	6
EGHS Supervising Officer:
	Name: Johnathon Jende 
Position: Maintenance Coordinator

	
	

	7
(a) Amount of Public 
 Liability Insurance 
(clause 9.6)

(b) Is Product Liability Insurance required? 
Amount of Product Liability Insurance:


(if applicable)

	$10,000,000 for any single occurrence

Yes
$10,000,000

	8
Amount of Professional Indemnity 
Insurance:
	$10,000,000

	
	

	10
Address of Contractor:
	XXX

	11
Email of Contractor:
	

	12
Email of EGHS
	Accounts@eghs.net.au  

	

	


Schedule 2 – Payment and pricing details 
1. Invoicing and method of payment
At the signed off completion of all works as per the schedule the contractor will submit a tax invoice for the total Goods/Services provided and EGHS will pay within 30 days.

2. Other pricing terms and conditions
Schedule 3 – Specifications for Goods/Services

SCOPE OF SERVICES

STATEMENT OF REQUIREMENTS

QUALITY REQUIREMENTS

Schedule 4 - Special Conditions 

Key Performance Indicators: 

The following is a potential list of health service specific targets/KPIs utilised to measure supplier performance;

· Invoice accuracy – 100%

· Response times – 90%

· Adherence to OH&S Act and principles – 100%

· Maintenance of;

· Insurances – 100%

· Police Checks – 100%

· Working with Children’s Check – 100%

· Influenza Vaccination – 100%

· Job completion at agreed times – 90%

· Adherence to Statutory, legal, health service and supplier policies – 100%

Execution and date

Executed as an agreement.

Date:


	SIGNED for and on behalf and with the authority of EAST GRAMPIANS HEALTH SERVICE in the presence of:
	)

)

)
	

	
	
	

	
	
	

	
	
	

	Witness
	
	


	SIGNED for and on behalf of and with the authority of XXX in the presence of:
	)

)

)
	

	
	
	

	
	
	

	
	
	

	Witness
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