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Welcome to the December 2019 edition of the 
Echo. 
 
It has been another busy month at the health 
service. We had an unannounced accreditation 
visit in Garden View Court.  We had two 
surveyors on site and the survey went extremely 
well. They took the time to speak to most of our 
consumers and a number of family members. 
 
At the summation, we received terrific feedback, 
particularly in relation to the care provided and 
the high level of satisfaction from the 
consumers. We will not know the outcome of the 
survey until the surveyors submit their report. 
The staff did a fantastic job led by the Nurse Unit 
Manager, Maree Fraser and we are  
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lucky to have such committed and dedicated 
staff. 
 

The Annual General Meeting was held on 
Tuesday 26th November 2019.  Thank you to 
those who attended the Meeting and 
congratulations to everyone who received an 
award or certificate on the night.  A special 
thanks to Ellie Cole, OAM, who shared her 
inspirational story and journey on becoming 
an Australian Paralympic swimmer. 
 

On the night, employees received years of 
service awards ranging from a remarkable 50 
years through to 10 years’ service at East 
Grampians Health Service. Employees were 
presented with further education bursaries 
and certificates of achievement for education 
undertaken. 
 

At the meeting Board Chair, Nancy Panter 
thanked the Staff, Visiting Medical Officers 
and Volunteers for their commitment to care, 
continuous improvement and serving the 
needs of the community, she congratulated 
everyone and expressed deep appreciation. 
 

ATTENDANCE AT STAFF BRIEFINGS 
Staff Briefing are held monthly on the third 
Tuesday of the month at 2pm in Pyrenees 
House (apart from April and October which are 
being held on Wednesday). 
 

Cont. page 2 
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UPDATED POLICIES 

SOPP 57.21 CARE RECIPIENT SECURITY OF TENURE FOR 

COMMONWEALTH HOME CARE PACKAGES 

SOPP 20.23 CONFLICT OF INTEREST 

SOPP 76.08 RADIATION MANAGEMENT PLAN 

SOPP 76.07 RADIOLOGY PROCEDURES MANUAL 

SOPP 76.10 TRANSVAGINAL ULTRASOUND 

UPDATED CPGS 

CPG 10.65 VENEPUNCTURE 

CPG 63.71 PATIENT IDENTIFICATION & PROCEDURE 

MATCHING – DENTAL  

CPG 76.19 ULTRASOUND PROBE CLEANING AFTER 

INTACT SKIN CONTACT 

NEW SOPP 

SOPP 70.47 CSSD BUSINESS CONTINGENCY PLAN IN THE 

EVENT OF AN EMERGENCY 

NEW CPGS 

CPG 64.31 FETAL SURVEILLANCE 

CPG 64.75 JAUNDICE – TRANSCUTANEOUS 

BILIRUBINOMETRY 

UPDATED MR 

MR002.92 CLARIFICATION OF DOCUMENTATION 

MR315.4 PATRICIA HINCHEY CENTRE – SOCIAL PROFILE 

& CARE PLAN 

NEW BROCHURE 

BRAC12 MEMORY SUPPORT GROUP 

BRAC03 PATRICIA HINCHEY CENTRE 

UPDATED FORMS 

58.01.13 ASSESSMENT OF RESIDENT’S ABILITY TO 

SELF-MEDICATE 

EGHS POLICIES & CPGS  
BY SARAH HARWOOD 

EXECUTIVE ASSISTANT DEVELOPMENT & IMPROVEMENT 

CEO Report cont… 
 
It is requested that as many staff as possible from each area attend 
the Briefings to ensure information is being communicated.  The 
Briefing information should also be placed on agendas for 
discussion at Departmental monthly meetings. 
 
Please email Jo Summers if there are any items you’d like to present 
or information you would like included – jo.summers@eghs.net.au  
 
 
The Staff Briefings at Ararat and Willaura will be held at 2.00pm on 
the following dates for 2020: 
 
Tuesday 18th February 
Tuesday 17th March 
Tuesday 21 April 
Wednesday 20th May 
Tuesday 16th June 
Tuesday 21st July 
Tuesday 18th August 
Tuesday 15th September 
Wednesday 21st October 
Tuesday 17th November 
 

THE VALUE OF DETACHING FROM YOUR JOB: 
 

If your job is causing you stress, it might be time to try work 
recovery. Read this article by Heads Up for more information: 
 

https://www.headsup.org.au/training-and-
resources/news/2019/11/26/the-benefits-of-detaching-from-
work?utm_medium=email&utm_campaign=201911_Heads_Up_n
ews&utm_content=The+value+of+detaching+from+your+job&ut
m_source=www.vision6.com.au 

 
Source: www.headsup.org.au 
 
 

mailto:jo.summers@eghs.net.au
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NUM ON THE FRONT LINE 
BY TRACEY BOYD 
ADMINISTRATION ASSISTANT – GARDEN VIEW COURT 
On the front line of an aged care accreditation one week to the front line fighting the 
fires raging in NSW the next!  Garden View Court’s NUM Maree Fraser has just come 
back from working as part of a CFA strike team fighting fires on the northern NSW 
coast.  Maree has been a member of the Stawell brigade for 12 years and this was 
the first time she has volunteered to deploy interstate.   
 
A strike team is made up of five tankers and a command vehicle.  Each tanker is 
manned by a crew leader, a driver and three crew members with three people in the 
command vehicle, making a total of 28 in a strike team.  Maree’s team was made up 
of CFA volunteers from the districts between Stawell and Bacchus Marsh and the 
tankers also came from VIC.  The team was deployed for five days in total.  They flew 
out of Melbourne into Coffs Harbour on an Airforce C class Globemaster and 
returned on a Hercules which was an interesting experience itself.  The crews were 
accommodated at South West Rocks. 
 
The team’s main staging area was Kempsey and crews had to drive up to four hours 
to reach the fire fields.  Maree said they could see the main fire front in the distance 
at night but they were stationed further back using back burning techniques and 
providing some asset protection.  They had to use dry firefighting techniques due to 
the scarcity of water in the drought, a very different scenario from what they are 
used to in Victoria.  It was heartbreaking to see the lack of stock feed and Maree said 
on more than one occasion their tankers were surrounded by cattle looking for food.  
Also the devastation to the wildlife population and their habitat was very sad. 
 
Maree said that being part of an interstate strike team was a very interesting 
experience and she would definitely take up the challenge again.  There were times 
of adrenalin filled action and a little fear but the things she will remember most are 
the teamwork and comradeship and of course the extreme heat. 
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GET ACTIVE AND ADVENTUROUS! 
BY JODIE HOLWELL 

COMMUNITY LIAISON 
The Active Adventure Around Ararat walking trail was launched in Ararat last month. 
 

Active Adventure Around Ararat is designed to get your mind and body active and is a 
walking trail featuring checkpoints at which you are provided a clue. If you complete the 
trail you solve the puzzle. 
 

The Heart Foundation conducted a competition to encourage communities to come up 
with innovative ways to get their community to be active, and East Grampians Health 
Service was successful in its application for the Active Adventure Around Ararat project 
and received a $10,000 grant. 
 

Initially developed by EGHS’s Zosha Jarecki-Warke, the project was handed over to Kelsey 
Weight when Ms Jarecki-Warke moved on to other employment. 
 

“Active Adventure Around Ararat is a permanent scavenger hunt/walking trail around 
Ararat with the aim of encouraging the community to engage with green spaces and 
parks,” Ms Weight said. 
 

“The trail takes in Alexandra Gardens, Kokoda Park, the Library, Centenary Park and Emu 
Park, with each checkpoint featuring a different puzzle to solve, and most of the trail is 
suitable for all ages and abilities. 
 

“You can complete the trail in one hit, or in sections, and once you have collected all the 
clues you will solve the puzzle.” 
 

Ms Weight said it was hoped to have the puzzle changed every month, so that the trail was 
always fresh and offering a new puzzle to solve. 
 

The project received assistance and support from Ararat Rural City, with the Ararat 
Woodies and the Ararat Men’s Shed also contributing to the project by making the 
checkpoint posts. 
 

“Thank you to everyone who has been involved in this project, we are looking forward to 
seeing residents getting out and about over the coming weeks and months, walking the 
trail and solving the puzzles,” Ms Weight said. 
 

Walking trail maps can be collected from the front reception of the EGHS Community 
Health Centre, Girdlestone Street Ararat. 

Pictured above:  Zosha Jarecki-Warke and Kelsey Weight at 
the checkpoint in Alexandra Gardens 

Pictured above: Walkers at the launch of Active Adventure 
Around Ararat head to the first checkpoint 



EGHS ECHO       | Issue 297  5 

 

 

 

 

 

 

 

  

Ararat Early Learning Centre 
kinder children visited EGHS and 

visited the inpatient unit and 
kitchen, saw the inside of an 

ambulance and walked to the 
helipad to see where the 

helicopters land, before enjoying 
lunch in Café Pyrenees 
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East Grampians Health Service Physiotherapist Joanne Page invites staff members to 
attend her Staff Exercise classes. 
 

The classes are held on Tuesday nights 5:15-6:00pm at the Community Health Centre and 
they are free! 
 

New comers and staff with all levels of ability are very welcome and will be requested to 
complete a pre-exercise questionnaire at the beginning of the class.  
 

The classes are a great opportunity to stay healthy and mix with colleagues across the 
organisation.   
 

We advise we now have a Facebook page, which can be searched under “EGHS Staff 
Fitness”.   All EGHS staff are welcome to add yourselves to the group.  
 

 The page will be used to update staff on expected sessions, any changes to location, as well 
as a general communication tool.   
 

Additionally, staff can request to be added to the Staff Fitness email list, so that they may 
receive correspondence and updates via email instead.  Should you wish to be added, please 
request by emailing joanne.page@eghs.net.au. 
 

Staff Exercise Classes

by Joanne Page - Physiotherapist

OPERATION 

COOKBOOK IN 

MEMORY OF KERRY 

PARKER 
BY JODIE HOLWELL 
COMMUNITY LIAISON 
Looking for a Christmas gift for the cook 
in your life, or just some new recipes for 
yourself? Then get yourself ‘Operation 
Cookbook’. 
 
EGHS Perioperative Unit staff have put 
together this cookbook in memory of one 
of EGHS’s perioperative nurses, who sadly 
passed away. 
 
Kerry Parker was very much loved and 
respected among her peers. Kerry shared 
her great passion for cooking by regularly 
bringing into work her latest creation. 
When asked for a copy of her recipe she 
would not hesitate but would always add 
that she never followed a recipe but would 
always add her own twist to it. 
 
She passed on many of her recipes to her 
fellow workers and in her honour, staff 
agreed to put them in a cookbook and add 
some of their own specially selected 
recipes. 
 
Operation Cookbook is available from 
front reception or the Perioperative Unit, 
$10 each. 
 

Pictured below: Kerry Parker; and Top right: 
The cookbook produced in her memory 

 

mailto:joanne.page@eghs.net.au
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THE ARK TOY AND 

ACTIVITY LIBRARY 
The Ark Toy and Activity’s Library’s annual Music Day 
will be held on Friday December 13. 
 
Featuring the music, stories, puppets, fun and games of 
Grant Thomas, all members of the Toy Library are 
invited to attend this free event. 
 
The music day commences at 10am in the NEST. 
 

DIALYSIS TREATMENT CHAIR 

REPLACEMENT 
PROJECT COMPLETION CELEBRATED  
BY JODIE HOLWELL – COMMUNITY LIAISON 
Representatives from organisations who raised funds to replace seven dialysis 
treatment chairs at East Grampians Health Service celebrated the end of the project 
with an afternoon tea and tour of the EGHS Dialysis Unit. 
 
More than $51,000 was raised by four groups, including $34,000 from the EGHS 2019 
Murray to Moyne Cycle Relay teams, East Grampians Health Service Auxiliary 
(including a grant from the Bulgana Wind Farm Community Fund), Freemasons 
Victoria United Ararat Lodge Social Club and Freemasons Benevolent Fund, Ararat 
Community Assist and the EGHS Past Trainee Nurses’ Association. 
 
EGHS chief executive Andrew Freeman thanked the organisations for their 
outstanding fundraising efforts over the past year. 
 
“The hard work of our Murray to Moyne team and the generosity of these community 
organisations has meant we have been able to complete this project in 12 months, 
rather than two years,” Mr Freeman said. 
 
“We are very grateful for their support of the health service and commitment to seeing 
our dialysis patients provided with comfortable treatment chairs. 
 
“Patients are required to sit for four to five hours a day, three days a week and these 
new treatment chairs provide state-of-the-art comfort and safety for them, and the 
staff who treat them. 
 
“Our patients are already enjoying the benefits of the new chairs and are very grateful 
for the generosity of our community.” 
 

Above:  Donors to the EGHS Dialysis Treatment Chair Replacement Project, with one of the 
new chairs 

Above:  Manager Perioperative services Kirsten Carr demonstrates the new treatment chair 
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DONATIONS TO ONCOLOGY 

UNIT  
BY JODIE HOLWELL 
COMMUNITY LIAISON 
The East Grampians Health Service Oncology Unit 
recently received two donations. 
 

Representatives from the Ararat Rockers and G J 
Gardner Homes presented cheques to EGHS 
oncologist Dr Craig Carden and chief executive 
Andrew Freeman. 
 

The Ararat Rockers are regular donors to the 
oncology unit and this year donated $500, proceeds 
from a rock and roll dance held earlier in the year. 
 

The annual dance in the Ararat Town Hall attracted 
120 rock and rollers from across Victoria including 
Ararat, Horsham, Shepparton, Warrnambool, 
Ballarat and Melton. 
 

The donation to the oncology unit was raised 
through a raffle held at the dance. 
 

The GJ Gardner Homes’ Community Growth 
Program donated $315 to the oncology unit. 
 

Clubs, schools, kindergartens, charities and not-for-
profit organisations across the Ararat region, 
including EGHS, are benefiting from the Community 
Growth Program, which has been designed to give 
back to the community. 
 

Any new customer that signs up with G J Gardner 
Homes can nominate a local organisation or charity 
that they support and G J Gardner Homes will 
contribute 0.1% of the contract price to the 
nominated group on their behalf. 
 

A certificate bearing the customer’s name is also sent 
to the charity. 
 

Two local residents, Ashley Driscoll and Meg 
Newton, nominated their funds go to the oncology 
unit at EGHS. 
 

“On behalf of the EGHS Board, staff and oncology 
patients I would like to thank members of the Ararat 
Rockers and the GJ Gardener Homes Community 
Growth program for their generous donations,” 
EGHS chief executive Andrew Freeman said. 
 
“The donation will go towards the purchase of chairs 
for our valued support people in the Oncology Unit. 
 
“Our support people are those who accompany 
friends and relatives who undertake chemotherapy 
treatment, and who are often sitting beside the 
patient for an extended period of time.” 
 
 
 

 

Pictured above:  EGHS chief executive Andrew Freeman, Ararat Rockers vice president 
Mark Dollimore and president Pauline Alley, and EGHS oncologist Dr Craig Carden 

Pictured above: EGHS chief executive Andrew Freeman, Sally Heard from G J Gardner 
Homes Ararat and EGHS oncologist Dr Craig Carden2 

TEA AND TALK POPULAR 
The Residents’ Support Group’s ‘Tea and Talk’ is always popular at Garden 
View Court. 
 

Group members join residents in a ‘high tea’ and enjoy a chat on many different 
topics and also reminisce about days gone by. 
 

Tea and Talk will feature a Christmas theme on December 11. 

Pictured above: Residents’ Support Group members Marg Young and Linda Kerr (standing 
at back) with Garden View Court residents at Tea and Talk. 
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GOLF AND FUN RUN SUCCESS 
BY JODIE HOLWELL 
COMMUNITY LIAISON 
The annual East Grampians Health Service Charity Golf Day and Fun Run 
raised more than $2300 towards a pain relief administering pump. 
 
The equipment will replace the current ageing pump, and benefit both 
theatre and midwifery patients at the health service. 

 
The golf event attracted 20 teams of 60 players and the fun run more than 
26 runners and walkers. 

 
In the golf event the winners were the team of Michael Harricks, Peter 
Latham and Sam Cronin, but no one was lucky enough to drive home the 
car sponsored by Kings Cars Ararat, for a hole in one. 
 
The fun run event saw Paul Fenn and Rhonda Rice the first male and 
female across the line in the six kilometre fun run, while Bronson Potter 
won the junior event. 
 
The three kilometre walk saw Nicole Potter take first place, with Oscar 
Potter and Maggie Croft first juniors across the line. 
 
East Grampians Health Service chief executive Andrew Freeman said it 
was great to see so many turn out for both the golf and fun run events. 
 
“We had a great turn out and I would like to thank both the Chalambar 
Golf Club and Stawell and Ararat Cross Country Club for hosting the 
events and for their support of the health service,” Mr Freeman said. 
 
“I would also like to thank our major sponsors, Kings Cars Ararat, Brian 
Thomas Electrical, ACE Radio and V/Line, as well as many other sponsors 
on the day, for their generosity. 
 
“Without such strong support from the business community as well as the 
golfers, runners and walkers who turned out on the day, we would not be 
able to raise the funds we do from events such as this.” 
 
Golf results: 
 

Winners :  Michael Harricks, Peter Latham, Sam Cronin  -       59  2 
5/6 = 56 1/6  
Runners Up : Neill McIntosh, Anthony Redford, Garry Abbott - 
64  5 4/6 = 58 2/6 
Third :  Peter Gemmola, Ian Tucker, John Shaw     -                 67  8 
2/6. = 58 4/6 
Mixed Winners:  Brad Ward, Megan Ward, Andrew Ward         69 13 
5/6. = 55 1/6 
 
Nearest the Pin - 2nd Peter Latham, 6th Lyn Thomas, 8th Caleb 
Breatherton, 16th David Jennings, 18th Adrian Gibson. 
 
Ladies Longest Drive - Nola Pugh 
Men’s Longest Drive - Jamie Dowling 
 
Photos: Courtesy of Paul Carracher, The Weekly Advertiser 
More photos on Page 10 
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“We would like to thank all the shoppers who turned out for the  
Shopping Spree, it was great to see everyone having a good time as well 
as shopping up a storm,” Residents’ Support Group president 
Marlene Goudie said. 
 

“The participation of the businesses is also appreciated and it was good 
to see everyone supporting our local retailers.” 
 

Businesses included Zest Living, Perry’s Footwear, 2Taggs, Latus 
Jewellers, We’re Knot Crazy, Foster’s Mensland, Fer & Co, CAS Couture, 
Toyz on Barkly, Lyal Eales, Australia Post, Something Beautiful, 
Intersport Sportzbiz, Harvey Norman and Growmaster Grampians. 
 

“Funds raised from the night will go towards improving the lives of our 
aged care residents in 70 Lowe Street and Garden View Court.” 
 

SHOPPING UP A STORM 
BY JODIE HOLWELL 
COMMUNITY LIAISON 

Shoppers flocked to be part of the 2019 East Grampians Health Service 
Residents’ Support Group Shopping Spree. 
 

More than 130 shoppers turned out to take advantage of the bargains 
offered by 15 businesses, 13 of which were open on the night and two  
during the week prior. 
 

Shoppers were asked to dress up in team colours and costumes, with 
all the shoppers getting into the spirit of the night. 
 

The event raised more than $4000 for the Residents’ Support Group. 
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CREAMY THAI SWEET 

POTATO CURRY 

 
INGREDIENTS: 
 
 1 tablespoon oil 

 2 shallots, thinly sliced 

 2 sweet potatoes, peeled and cubed 

 3–4 cups fresh baby spinach 

 2–3 tablespoons curry paste (see notes) 

 1 14-ounce can regular coconut milk 

 1/2 to 1 cup broth or water 

 1/2 cup chopped peanuts and cilantro 

 fish sauce to taste 

 

East Grampians Health Service 
Girdlestone Street, Ararat VIC 3377 
Phone. 5352 9300 
Fax.  5352 9333 

The Echo is published on the 4th Friday of the month.  The deadline for submissions of articles is the Tuesday prior.  The ECHO Editor is Lisa Nolen.  
Information can be sent through, preferably by email, to lisa.nolen@eghs.net.au.  Printed copies of the ECHO are distributed to IPU, Theatre, 70 
Lowe Street, GVC, Day Centre and the Cafeteria.  The ECHO is sent via email to all staff, Board of Management, Ararat Medical Centre, Ararat 
Psych Services as well as the staff at the Ararat Ambulance Station. 

EGHS ECHO 

 

METHOD: 

1. Start your rice, if you’re serving this over rice (highly 
recommend)! 
 

2. Heat the oil over medium high heat. Add the shallots and stir fry 
until soft and fragrant. Add the sweet potatoes and stir to coat 
with oil. Add the curry paste and stir until well-combined. 
 

3. Add the coconut milk and broth and let it simmer over low heat 
for 10-15 minutes until thickened. Stir in the spinach until 
wilted. 
 

4. Add half of the peanut/cilantro mixture; reserve the rest for 
topping. Add a quick splash of fish sauce to the curry to make 
the whole thing just sing harmony in your mouth. Yummy. 
 

5. Serve over rice, topped with remaining peanuts/cilantro. 

mailto:lisa.nolen@eghs.net.au

