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FROM THE CHIEF
EXECUTIVE’S DESK
BY ANDREW FREEMAN - CHIEF EXECUTIVE

We have seen a number of changes to our
Board commencing July 2019. Heather
Fleming after nine years of terrific service has
left the Board and Don Cole who has been on
the Board for six years has been reappointed.
New to the Board are Sybil Abbott-Burmeister
and Peter Wigg.
Sybil has been a business owner and operator
in Western Victoria for the past 15 years, and
has been actively involved in community
interests, including education and equitable
outcomes in regional and rural areas.

Welcome to the August 2019 edition of the
Echo.
At the time of writing, we were just about to
commence our accreditation against the
National Standards. I would like to thank
everyone in the organisation for their hard work
over the last few months, it is very much
appreciated.
We recently received the results of the People
Matter Survey. Thank you to all the staff that
completed the Survey. This year a total of 195
staff completed the Survey in May/June 2019.
EGHS achieved a response rate of 49%, slightly
down from 51% in 2018. A summary of the results
have been circulated via email to all staff and the
detailed results can be found on the intranet.

Peter has family ties to the region and now
resides in Ararat with his three children. He
completed a Bachelor of Business at RMIT, &
Diploma in Real Estate at Swinburne, and
moved to Ararat in 2000, opening a property
valuation and advisory practice serving the
western regions of Victoria.
Peter has strong community values and
believes regional areas should have equitable
access to a diverse range of health services.
Cont. page 4
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EGHS POLICIES & CPGS
BY HANNAH JENNINGS
EXECUTIVE ASSISTANT DEVELOPMENT & IMPROVEMENT

UPDATED POLICIES

CPG 55.07

TRANSFER – ACUTE

SOPP 72.50

SECURE ASSESSMENT ROOM

CPG 63.77

PATIENT REGISTRATION

SOPP 70.37

ASEPTIC NON-TOUCH TECHNIQUE

CPG 64.07

INFECTION CONTROL IN THE NURSERY

SOPP 76.11

CHAPERONES

CPG 64.31

FETAL SURVEILLANCE

SOPP 70.19

STORAGE HANDLING & ISSUING OF STERILE STOCK

CPG 63.02

INTRAVENOUS IMMUNOGLOBULIN

SOPP 70.16

BLOOD-BODY PRODUCT EXPOSURE PROTOCOL

CPG 11.29

SOPP 57.16

HACCYP & CHSP - SERVICE ACCESS ASSESSMENT

KETAMINE ADMINISTRATION FOR
TREATMENT OF ACUTE AND CHRONIC PAIN

CPG 63.73

SOPP 57.19

HACCYP & CHSP - SERVICE ACCESS - REFERRAL

PATIENT IDENTIFICATION AND PROCEDURE
MATCHING ACUTE

CPG 58.90

SOPP 57.15

HACCYP & CHSP - SERVICE ACCESS

ORDERING AND STOCKING OF MEDICATION
IN L OWE STREET

SOPP 57.18

GOAL DIRECTED CARE PLANNING AND
REASSESSMENT

CPG 85.01

PREVENTING FALLS AND HARM FROM FALLS
- ACUTE

SOPP 24.08

ASSESSMENT AND CARE PLANNING

CPG 23.15

SOPP 72.24

AGGRESSION MANAGEMENT

RESPONDING TO ABNORMAL VITAL SIGNS
IN AGED CARE

SOPP 72.54

CODE GREY

SOPP 11.06

CONSUMER INFORMATION MATERIALS

SOPP 12.04

CONSUMER PARTICIPATION

SOPP 76.01

CLEANING & DISINFECTION OF ULTRASOUND

NEW CPG’S
CPG 55.13

CLINICAL COMMUNICATION AND
HANDOVER – RADIOLOGY

CPG 55.12

GOALS OF CARE

TRANSDUCER USED FOR TRANSVAGINAL
ULTRASOUND

CPG 55.05

CLINICAL COMMUNICATION AND
HANDOVER – URGENT CARE

SOPP 70.39

ADMISSION, RECEIPT AND TRANSFER OF
PATIENTS WITH AN INFECTION

CPG 55.03

CLINICAL COMMUNICATION AND
HANDOVER – PERIOPERATIVE UNIT

SOPP 58.12

PALLIATIVE CARE

CPG 55.08

CLINICAL COMMUNICATION AND
HANDOVER – WILLAURA

CPG 55.06

CLINICAL COMMUNICATION AND HANDOVER

NEW POLICIES
SOPP 74.09

CLINICAL REGISTRIES

SOPP 55.00

COMMUNICATING FOR SAFETY

– ACUTE
CPG 63.79

PATIENT IDENTIFICATION AND PROCEDURE
MATCHING FOR MEAL SERVICE

CPG 55.01

CLINICAL COMMUNICATION AND
HANDOVER – DENTAL

CPG 55.02

CLINICAL COMMUNICATION AND
HANDOVER – PRIMARY CARE

CPG 64.67

ANTENATAL EXPRESSION OF MILK

CPG 85.10

END OF LIFE CARE

CPG 64.74

NEONATAL CORD BLOOD SAMPLING

UPDATED CPGS
CPG 10.79

ASEPTIC NON-TOUCH TECHNIQUE FOR
PERIPHERAL AND CENTRAL ACCESS INTRAVENOUS
THERAPY

CPG 10.41

RESTRAINT - ACUTE

CPG 23.11

PREVENTING FALLS AND HARM FROM FALLS –
PATRICIA HINCHEY CENTRE

CPG 10.46

COGNITIVE IMPAIRMENT

EGHS ECHO

| Issue 293

3

SOLAR PROJECT TO
RESULT IN HUGE
COST SAVINGS
BY JODIE HOLWELL
COMMUNITY LIAISON
An exciting development at East Grampians
Health Service will see huge cost savings
resulting in more money being reinvested
back into the Health Service.
A feasibility study conducted by Community
Power Hub Ballarat identified an opportunity
to reduce growing power costs at East
Grampians Health Service through the
implementation of two solar projects across
four locations at its Ararat and Willaura
campuses.
“Our electricity costs have almost doubled in
the last two years,” Andrew Freeman, East
Grampians Health Service Chief Executive
said.
“Community Power Hub Ballarat undertook
an assessment of the renewable energy
options available to us and came up with a
model to reduce our costs through the
installation of solar panels.

Pictured below: EGHS Chief Executive Andrew Freeman (left) and Director Support Services Stuart Kerr

STAFF BRIEFINGS
The Staff Briefings at Ararat and Willaura briefings are held at 2.00pm on the following
dates for 2019:
Tuesday 20th August

Wednesday 16th October

Tuesday 17th September

Tuesday 19th November

“One of the great advantages of this project
is that the savings will be invested back into
the health service, which will directly support
the health outcomes of our community.
“It is also in line with our vision to be leaders
in rural health care.”
The first stage of the emPOWERing EGHS
project will get underway in the near future
when the project goes out to tender.
When completed, stage one of the project
will see solar panels installed at the Willaura
Campus, main Ararat Hospital building,
Community Health Centre, support services,
the mental health building, 70 Lowe Street
and Garden View Court.
The EGHS Board has made a commitment to
fund this work.
Funding the second stage of emPOWERing
EGHS will require the health service to apply
for philanthropic and government grants.
If successful, new visitor and staff car park
shelters will be built and solar panels
installed.

Staff Exercise Classes
by Joanne Page - Physiotherapist
East Grampians Health Service Physiotherapist Joanne Page invites staff members to attend
her Staff Exercise classes.
The classes are held on Tuesday nights 5:15-6:00pm at the Community Health Centre and they
are free!
New comers and staff with all levels of ability are very welcome and will be requested to
complete a pre-exercise questionnaire at the beginning of the class.
The classes are a great opportunity to stay healthy and mix with colleagues across the
organisation.
We advise we now have a Facebook page, which can be searched under “EGHS Staff Fitness”.
All EGHS staff are welcome to add yourselves to the group.
The page will be used to update staff on expected sessions, any changes to location, as well as
a general communication tool.
Additionally, staff can request to be added to the Staff Fitness email list, so that they may
receive correspondence and updates via email instead. Should you wish to be added, please
request by emailing joanne.page@eghs.net.au.
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CEO Report cont…

ATTENDANCE AT STAFF BRIEFINGS
Staff Briefing are held monthly on the third Tuesday of the month at 2pm in
Pyrenees House (apart from April and October which are being held on
Wednesday).
It is requested that as many staff as possible from each area attend the Briefings to
ensure information is being communicated. The Briefing information should also
be placed on agendas for discussion at Departmental monthly meetings.
Please email Jo Summers if there are any items you’d like to present or information
you would like included – jo.summers@eghs.net.au

The Staff Briefings at Ararat and Willaura briefings are held at 2.00pm on the
following dates for 2019:
Tuesday 20th August
Tuesday 17th September
Wednesday 16th October
Tuesday 19th November

SAFER BABY COLLABORATIVE
BY LISA ROCHE
PERSONAL ASSISTANT/WARD CLERK – ACUTE SERVICES
Currently the stillbirth rate in Victoria is 6.2 per 1000 births. This is about 500 per year. This rate has remained the same for 20 years. Although
some of these are unavoidable, some could be preventable.
East Grampians Health Service are joining Safer Care Victoria and 23 other Victorian Health Services to be part of the Safer baby Collaborative to
reduce stillbirth rates across Victoria. These health services represent over 50% of Victorian births.
The aim of the collaborative is to reduce the rate of avoidable stillbirth in the participating maternity services by 30 per cent. This will be achieved
by focusing on five key elements. These are:
 Increasing public awareness of the importance of fetal movements
 Diagnosis and management of fetal growth restriction
 Improving rates of smoking cessation in pregnancy
 Raising awareness of safe maternal sleep position
 Promoting appropriate timing of birth and mitigating unintended consequences or harm
This is an exciting and life changing project and we are honoured to be involved.
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LONG SERVING NURSES RETIRE
BY JODIE HOLWELL – COMMUNITY LIAISON
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“I have enjoyed my years at the hospital and have always been grateful
for the opportunities that have been given to me,” Yvonne said.

East Grampians Health Service earlier this year farewelled two of its
long serving nurses.

Linden commenced work at EGHS in April 1986, after leaving work at
the Royal Children’s Hospital, working on first floor, which was the
public ward at the time.

Yvonne Byron and Linden Marland each enjoyed a farewell morning tea
in Café Pyrenees with colleagues attending to wish them well in their
retirement.

She completed her Bachelor of Nursing through Deakin University
while working on the job and having two children.

With 50 years of service under her belt, Yvonne’s ‘memory board’ was a
great talking point at her farewell.

Linden worked in the then Intensive Care Unit, which also had two
Dialysis chairs, as well as the Casualty Department, which was where
the current Radiology reception area is.

Yvonne commenced her nursing training at the then Ararat and District
Hospital in 1962.
Following her marriage to Lance in 1969 she returned to complete her
training and worked in various areas of the hospital.
After the birth of her two children, Yvonne again returned to work in
various areas in a relieving capacity.
She was asked to relieve in District Nursing, although she knew very
little about it, but took on the challenge and continued to work in this
field for 37 years, working nearly 25 years as the Unit Manager.
Yvonne has also been an Assessment Clinician for the Aged Care
Assessment Service for more than 30 years and also worked at Willaura
Healthcare for seven years.
Yvonne has been involved in several committees at the hospital
including president of the Hospital Social Club, an inaugural member of
the annual Staff Celebration Ball committee, past Employee of the Year
2002-2003, member of the Aims
Committee and chairperson of the 150
Anniversary Celebration and Staff Reunion.
Over her long career, Yvonne has seen
many changes, including a name change to
East Grampians Health Service. She has
also seen many nurses, doctors, CEOs and
Director of Patient Services (formerly
called matrons) come and go.

After two maternity leave breaks, Linden worked on night shift in all
areas, including six months as acting night supervisor.
She then went back onto day shift to work as a supervisor and became
Infection Control Coordinator in 1997, completing the Certificate in
Infection Control and Sterilisation.
For the infection control position, Linden also had to complete the
Accredited Nurse Immuniser course, the HIV/Hepatitis C Counsellor
course and the Hand Hygiene Australia Gold Standard Assessors’
course.
“I estimate that I have given staff and volunteers about 8,000
vaccinations over the years,” Linden said.
When Linden commenced the position of Infection Control
Coordinator, it was at the beginning of a change in understanding the
potential impact of antibiotic resistance, blood borne virus
transmission and the need to protect staff and patients through
vaccination from multiple diseases, especially influenza.
Adding to her credentials,

Linden graduated from the University
of Ballarat with an Advanced Diploma of
Business Management in 2005.
“EGHS is a good place to work and I
have had some great experiences there
and made many lasting friendships
along the way,” Linden said.
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Infection Prevention and Control News
Grampians Region Infection Control Group

July 2019: Is su e N o .59

Healthcare Worker Influenza Vaccinations

An increased healthcare worker influenza immunisation target of 84% now applies to the 2019 winter, with the new target reflected
in the 2018-19 Health Facility Performance Monitoring Framework and Statement of Priorities. The target has increased from 80%
to 84% in 2019, as Victoria progresses to a 90% target over the next three years.
2019 flu season so far….

According to an article in The Conversation (22 July 2019), Flutracking data depicts the season as early, but average so far. The rates of
influenza are high for this time of year, but the illness is no more severe compared to the typical peak we see in the middle of winter.
A combination of infection prevention control strategies is recommended to decrease transmission of influenza viruses in healthcare
settings. These include source control (immediately putting a surgical mask on patients being evaluated for respiratory symptoms),
promptly placing suspected influenza patients in private rooms, and having healthcare personnel wear personal protective equipment
(PPE) when caring for patients with suspected influenza. A mask should be worn by infectious patients any time they leave the
isolation room.
The messages around flu remains the same - you don’t want to get influenza, and if you do get it, you don’t want to spread it to
other people. Immunisation, hand hygiene, respiratory etiquette, anti-viral treatment and staying home if ill can all help.

EGHS Immunisation Clinics

LEEANNE ATKINSON
INFECTION CONTROL COORDINATOR
Upcoming dates for Immunisation Clinics for 2019 are
as follows;




5TH AUGUST 2019
2ND SEPTEMBER 2019
7TH OCTOBER 2019




4TH NOVEMBER 2019
2ND DECEMBER 2019

All sessions are held on the first floor, Dialysis End at
2.00pm.
Willaura staff can either attend the clinic at Ararat or
contact Rachael Vallance.
If you have any questions on Immunisation or Clinics,
Contact Leeanne Atkinson on 29332
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HINCHEY HIGHLIGHTS
BY JACINTA HARMAN
MANAGER
PATRICIA HINCHEY CENTRE
The month of June and July Clients from the Patricia Hinchey Centre were
very busy playing indoor bowls at VRI, competition was very competitive and
the winner was Maureen with Rita and Katie coming in second and third.
Outings continue to be popular, country drives to Horsham, Ballarat
shopping drives, activities include exercises with the Physiotherapist, chair
exercises and garden walks.
PHC staff continue to complete an activity called “Remember When”, staff
engage clients in small groups to discuss a topic and reminisce and clients
share stories of favourite friends, pets, activities they did together and how
they communicated. The groups are filled with loving memories and
laughter.
Each month PHC chooses a “town of the month”, in June it was Hamilton and
July it was Murtoa. Everyone can experience the town by either going on the
bus with staff, enjoying a picnic lunch and exploring the town. For clients who
did not attend on the bus, they experience an armchair travel of the town
through the TV/laptop with staff exploring interesting information.
PHC staff member Bill and volunteer Brad have a new men’s group from PHC
that have a get together each month, they have been to Murtoa stick shed
where they enjoyed a picnic lunch and explored Murtoa.
They are eagerly awaiting the next men’s group at the end of this month.
Regards from the Patricia Hinchey Staff, Volunteers and Clients.

Pictured above: Bruce and David at “The Stick Shed”
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PARKLANDS
PURSUITS
BY MICHELLE MASLEN
WILLAURA HEALTH CARE
What a wintery month July has been!
The residents have learnt how to use
watercolour with their art and we
have had musicians from Hamilton
visit playing country music including
Johnny Cash and Slim Dusty.
A visit from the Hamilton Social
Support Group/Choir was enjoyed
and we had a great sing-a-long.
Our special Christmas in July was a
great occasion and the food was
yummy.
Because it’s been cold we have been
cooking soups, muffins and sweet
little cakes. We all learnt how to make
fettucine from scratch and it was
delicious.
We also play a lot of Picture Bingo and
Rumikins.
During August we have bus outings,
games and Daffodil Day to look
forward to and the local primary
school children are coming to visit to
yarn about their quilt they have made,
as well as some gardening, preparing
for spring.
Cheers from us all at Parklands.

Pictured above: Alma Sloper enjoying
Christmas in July

Pictured above: Wern Koch drying out the
fettucine

GARDEN VIEW COURT GOSSIP
BY CATHY BILLINGS
LEISURE & LIFESTYLE COORDINATOR
We had our Christmas In July on the 2nd with a lovely dinner with all the trimmings. Most of our residents
attended and had a lovely time. We had a 4 legged visitor earlier in the month who was a great success,
his name is Tex and he is a young Whippet belonging to Cathy. Mary in particular really enjoyed him.
We enjoyed a visit from Jamie’s Zoo in July, as we do every year, with the residents all holding or at least
touching most of the creatures.
Resident Jessie Christian is on top of our Footy Tipping Ladder with Kerry and Linda 2nd and Resident Max
and Julie R 3rd.

Pictured left: Residents
enjoying Christmas in
July

Pictured right: Our
four legged visitor, Tex
the Whippet
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RADIOLOGY
STUDENTS ENJOYING
TIME SPENT AT

EGHS
BY JODIE HOLWELL
COMMUNITY LIAISON
Two Medical Imaging students are
currently spending time at East
Grampians Health Service as part of
their university placement programs.

Right: Third year
Sonography student
Diveka Kumararuban
will be assisting with
and carrying out
ultrasounds as part of
her student placement
at EGHS

Diveka Kumararuban is a third year
sonography student from Central
Queensland University which has a
campus in Melbourne.
Diveka is here for 15 weeks undertaking
ultrasound work only, gaining valuable
experience by performing as many
ultrasounds as possible during her time
here as well as observing the work of
EGHS sonographers.
Rachel Rodrigoe is a second year
Medical Imaging student from Deakin
University Geelong campus.
Rachel is here four weeks and will be
performing and assisting with X-ray and
CT examinations.
Both students are staying in EGHS
accommodation, and are grateful for
the assistance this accommodation
provides them.

Pictured above with the CT scanner is second year Medical
Imaging student Rachel Rodrigoe
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THE ARK TOY AND ACTIVITY
LIBRARY

Items can be borrowed from the Toy Library for up to four weeks,
although in special circumstances a longer loan period may be granted.
Items are expected to be returned to the Toy Library clean and in good
condition.

The Ark Toy and Activity Library operates at East Grampians Health
Service each Wednesday from 10am-12noon.

The Toy Library also caters for mums (and dads) and bubs groups from
Ararat and across the wider region. Parents with babies through to
preschoolers are welcome to join these groups.

The Library provides a lending service to children and adults with special
needs, their families and carers. The wide choice of toys are not only
fun, but also assist members in developing skills through play.

The Toy Library offers an affordable annual membership subscription of
just $10 per family.

Membership is available to children and adults with special needs, their
families and carers. This includes people who have physical and
development disabilities, chronic illness and other long-term injuries
and illnesses that impact the person’s ability to participate in everyday
play and social opportunities.

SOCIAL TENNIS
RACHAEL COOPER
DIETITIAN

Where: Ararat Lawn Tennis club
Time: From 6.30pm Tuesdays
Everyone's Welcome
No registration – just turn up
when you can
$5.00 per night

The Ark Toy and Activity Library now operates from brand new
premises in the East Grampians Health Service Community Health
Centre, Girdlestone Street, Ararat.
For further information about the Toy Library and mums and bubs
groups, please phone Kaye on 0418 522 283.
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NEW BABIES AT EGHS
Jason and Laura Cameron have welcomed their first daughter,
Mia Joyce Cameron, who is a little sister for Blake and Max. Baby
Mia was born at East Grampians Health Service on June 25 2019
weighing 3990 grams (Pictured below).
‘Thanks to all the staff for the fantastic care and support
provided with the arrival of Mia. The service at EGHS was
absolutely wonderful!’ Jason and Laura Cameron

Caitlyn and Sean Hayward have welcomed the arrival of a
daughter, Mackenzie Jess Hayward. Baby Mackenzie was
born at East Grampians Health Service on July 17 2019,
weighing 3345 grams (Pictured below).
‘We would like to say a special thank you to the midwives
Marg, Jess and Shae for helping make our experience special
as well as a big thanks to all other staff,’ Caitlyn and Sean
Hayward

Aimee-Kate Stewart and Bradley
Osborne have welcomed the arrival
of Delainey Jude Osborne. Baby
Delainey was born at East
Grampians Health Service on June 30
2019, weighing 3680 grams
(Pictured right).
‘Many thanks and sincere gratitude
from us to the staff at EGHS for the
love, care and support provided
during our pregnancy, delivery and
now,’ Aimee-Kate Stewart and
Bradley Osborne
Bradlee Carnovale and Dayle
Matthews have welcomed the
arrival of their second son Connor
Louis Carnovale. Baby Connor was
born at East Grampians Health
Service on June 30 2019 weighing
3486 grams (Pictured right).
‘Big brother Harlee was very
excited to meet his little brother.
Big thank you to all the amazing
staff and midwifery department at
EGHS, you all make the
experience so much easier,’
Bradlee Carnovale and Dayle
Matthews
Bianca Roche and Kade Cations
have welcomed the arrival of
Sebastian Daniel Cations. Baby
Sebastian was born at East
Grampians Health Service on
July 16 2019 weighing 3288
grams (Pictured right).
‘A massive thank you for the
help and support from everyone
at EGHS. A special thanks to
Carol, Claire and Dr Connellan,’
Bianca Roche and Kade Cations

EGHS FOOTY TIPPING COMPETITION
Here’s how the EGHS Footy Tipping Competition ladder looks after Round 14:

110

Bree Fratin

106

Owen Summers

108

Maddy Kelly

105

Ashley Leggett

107

Jane Smith

105

Peter Armstrong
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BLUE RIBBON FOUNDATION COMMITS TO NEW X RAY
MACHINE
BY JODIE HOLWELL – COMMUNITY LIAISON
The Victoria Police Blue Ribbon Foundation Ararat Branch held its 18 th annual Gala Night in May, at which was announced the commitment of
the branch to purchase a new X Ray machine for East Grampians Health Service.
The branch also handed over a cheque for $80,000 as the first instalment towards this project.
The Gala Night was again a great success, with 280 guests in attendance and the ‘generosity of spirit’ being displayed by all who attended, with
a record $23,000 plus raised in the main auction and more than $30,000 in total on the night.
Ararat branch president Terry Weeks said on the night that through ongoing consultation with East Grampians Health Service and with the
forthcoming $3.9 million refurbishment of the Medical Imaging and Pathology Departments, together with the linking to the Urgent Care Centre,
there will be a naming of the Blue Ribbon Wing to recognise the significant contribution of the Foundation and the Ararat Branch.
Since 2002 when the Ararat Branch was established, more than $900,000 has been raised for the health service and a large amount of money has
been donated specifically focused on the Medical Imaging Department.
“As part of the discussion with East Grampians Health Service it was recognised that a number of pieces of major medical imaging equipment
were coming to the end of their useful life and will require replacement over the next few years,” Mr Weeks said.
“Unfortunately the funding for the redevelopment will not include replacement of major equipment.
“In 2005, the Ararat Branch donated the monies for a general X Ray machine and a replacement machine has been identified as a priority need.
So tonight, we are pleased to announce that the Ararat Branch has made a commitment towards the purchase of a new X Ray machine which will
cost over $200,000.
“We also have the pleasure in handing over a first up cheque of $80,000 towards this vital equipment and we will be working to raise the additional
funds from tonight onwards.
“Of course this donation would not
have been made possible without
the ongoing generosity of the
community and supporters like
everyone here tonight that
continue to support us, thank you.”
EGHS Chief Executive Andrew
Freeman accepted the cheque and
thanked the Ararat Branch for their
generosity.
“On behalf of everyone connected
with the health service we sincerely
thank the Ararat Branch and
importantly their community
supporters who through this
wonderful
event
and
the
Grampians ‘Ride to Remember’
give so freely,” Mr Freeman said.
“Your ongoing support allows our
highly trained staff to continue to
work with quality equipment in the
best of facilities and provide for
residents locally and beyond.”

Pictured above: Members of the Victoria Police Blue Ribbon Foundation Ararat Branch handed over a cheque to
East Grampians Health Service, L-R, Shaun Allen, Dianne Radford, Chris Emmerson, Jess Seres, Stuart Kerr,
EGHS Medical Imaging Department Chief Technologist Craig Newson, Peter McIntosh, Dean Pinniger and EGHS
Chief Executive Andrew Freeman
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70 LOWE STREET – CHRISTMAS IN JULY!
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STRENGTHENING HOSPITALS
RESPONSE TO FAMILY
VIOLENCE
BY JODIE HOLWELL
COMMUNITY LIAISON
As part of the Ballarat Health Cluster, East Grampians
Health Service is participating in a new project
evaluating the state-wide program, Strengthening
Hospitals Response to Family Violence.

14

“This project is a great opportunity for us to look at data related to early identification,
response, and referral of patients who experience family violence. And to investigate
hospital systems and support structures for staff to carry out this sensitive work and for
those who are also victim/survivors.
“This research will influence and create lasting social change in relation to how hospitals
can best support patients and their children who experience family violence.”
The project is generously funded by a $500,000 grant from The Collier Charitable Fund.
The hospital’s Chief Executive, Sue Matthews, welcomed the Fund’s generous grant.

The project is being led by the Royal Women’s Hospital
and the University of Melbourne and will look at how
hospitals support and respond when a patient or staff
member discloses an experience of family violence.

“We are absolutely thrilled to receive this grant from The Collier Charitable Fund in
support of this important project,” said Sue Matthews.

The two-year project aims to find out what responses
and supports work, in what contexts and when, to
improve the hospital system so both patients and staff
who disclose have a pathway to safety and well-being.

This special grant was made by Collier to honour the significant contribution of the three
Collier sisters, Edith, Alice and Annette, who established the Collier Charitable Fund
upon their deaths in the 1950s.

The health services participating in the project are:


The Peter MacCallum Cancer Centre



Ballarat Health Cluster - Ballarat Health Services,

“It is visionary philanthropic support like this that can transform our community.”

CANCER SURVIVORSHIP SEMINAR IN
AUGUST

Ballan District Health and Care, Beaufort Skipton

BY JODIE HOLWELL
COMMUNITY LIAISON

Health Service, East Grampians Health Service,

East Grampians Health Service is hosting a free Cancer Survivorship Information
Seminar at Pyrenees House on August 22.

Hepburn Health Service, Maryborough District
Health Service, Stawell Regional Health


Western Health



Northern Health



Goulburn Valley Health



Peninsula Health



St Vincent’s Health



Bendigo Health



Barwon Health Cluster - Barwon Health, Hesse
Rural Health and Colac Area Health

These are among 88 hospitals and health services that
are part of the Strengthening Hospital Responses to
Family Violence (SHRFV) program. The robust evidence
base that results from this project will help expand
impact and application of the SHRFV program in
Victoria and potentially beyond.
Professor Kelsey Hegarty is Joint Chair in Family
Violence Prevention at the University of Melbourne and
the Royal Women's Hospital, and will lead the project.
“The health sector is a critical entry point for identifying
and responding to people affected by family violence,
providing care and offering appropriate pathways to
support and assistance,” Professor Hegarty said.

A survivor and oncology nurse will present together on the topic of survivorship,
with time for questions from the audience, from 1.30-2.30pm.
This will be followed by a ‘marketplace’ from 2.30-3.30pm where attendees can
seek further information from a dietician, physiotherapist, exercise physiologist,
social worker and podiatrist.
Cancer survivors their families and friends and interested clinicians are welcome to
attend.
The main aim of this seminar is to promote the Cancer Wellness Program: a free 8
week Exercise and Education program which has been developed for those who
have completed active clinical treatment and is also suitable for those on hormone
or maintenance treatment.
The program provides information, strategies and resources that enable
participants to manage their long-term health and wellbeing with primary care
and community support.
It also assists participants to increase fitness and strength, better manage fatigue,
learn how to cope with life now, perform daily tasks, and connect with others.
Light refreshment will be provided during the seminar.
For further information, call Joanne Page or Jake Romein at EGHS on (03) 5352
9447 or email joanne.page@eghs.net.au or jake.romein@eghs.net.au
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VILLA MARIA MOVES TO NEW SITE
BY KEVIN DALLINGER – VILLA MARIA CATHOLIC HOMES
Villa Maria Catholic Homes (VMCH) management and VMCH local staff would like to acknowledge, and express appreciation, for the partnership
that has existed for the past 19 years between Villa Maria Catholic Homes and East Grampians Health Service.
In early June, VMCH moved from its location at the EGHS site to new accommodation in Ararat (opposite Country Target). The move was necessary
so that VMCH could more effectively cater for a range of different emerging client needs in the disability area.
VMCH had been hosted by EGHS since 2000, when as an aged care and disability support organisation, it first started providing community services
to people in Ararat and the surrounding LGAs.
Initially VMCH only provided services to the elderly through its Home Care Package Program. Later VMCH started to provide services to people with
disabilities and their carers and also to the carers of the elderly and to the carers of those experiencing mental health issues.
During the 19 years that VMCH was hosted by EGHS, it occupied office space in three locations. It commenced in the office where Grampians
Psychiatric Services (GPS) is now located, then moving to the Centre for Community Health, in the renovated John Pickford House building, and
then finally moving back to take up the upper floor above the GPS office.
VMCH staff and clients were always made to feel supported and welcome by EGHS and often had special access to EGHS programs and facilities.
Many good relationships formed between EGHS and VMCH staff during those years and hopefully, despite the recent move, these relationships will
continue into the future.
A heartfelt thanks to all at EGHS from all at VMCH! We look forward to a strong continuing connection!

METHOD:
1.

2.

Haloumi hot dogs
INGREDIENTS:
 750g mixed vegetables, thickly sliced
(see notes)
 4 hot dog buns or small baguettes
 200g haloumi, sliced
 1 tablespoon chopped herbs (see notes)
plus sprigs, to serve
 Sriracha or sweet chilli sauce, to serve
 1 1/2 teaspoon fresh lemon juice or lime
juice
 1 avocado, mashed

3.
4.

Preheat a barbecue grill or chargrill pan on medium-high. Spray the vegetables
with olive oil. Season. Cook vegetables, turning occasionally, until lightly
charred and tender. Transfer to a plate. Set aside.
Cook the hot dog buns or baguettes, cut side down, for 2 minutes or until
charred.
Cook the haloumi for 1-2 minutes each side or until charred. Transfer to a plate.
Drizzle the haloumi with 1 tbs lemon or lime juice.
Combine the avocado, chopped herbs and remaining juice in a bowl. Spread
over buns or baguettes. Top with vegies, haloumi and herb sprigs. Drizzle with
sriracha or sweet chilli sauce.
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