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FROM THE CHIEF
EXECUTIVE’S DESK
BY ANDREW FREEMAN - CHIEF EXECUTIVE

Welcome to the June 2019 edition of the Echo.
We have recently had a consultation process
across EGHS where staff have had the
opportunity to define the behaviours which
underpin our organisational values. I would like
to thank all staff that participated. A document
has been created which will support professional,
consistent and positive behaviours across the
organisation.
With accreditation against the National
Standards fast approaching, I would like to
remind all staff of the importance of completing
their Performance Development Plans and
mandatory education. The Development and
Improvement department is more than happy to
assist anyone who has questions with the
upcoming accreditation.

The annual People Matter survey opened on
20th May 2019 and will close Friday 7th June
2019. I would encourage all staff to take the
time to complete the survey. Last year 50% of
staff completed the survey. It would be
fantastic if we could exceed that number this
year.



From the Chief Executive’s Desk



EGHS Policies & CPGs



Staff Exercise Classes



Graduate Nurses Graduate



Social Tennis

The planning for the theatre and imaging
redevelopment has commenced and we will be
interviewing for an architect in the coming
weeks. Once the architect is appointed, this
project will start to get some momentum.



The Ark Toy & Activity Library



Parkland Pursuits



70 Lowe Street Quilt



Willaura Hospital – AIM Club

ATTENDANCE AT STAFF BRIEFINGS
Staff Briefing are held monthly on the third
Tuesday of the month at 2pm in Pyrenees
House (apart from May and October which are
being held on Wednesday).



New Babies at EGHS



EGHS Immunisation Clinics



Where are the now?



Murray to Moyne Raises $32,000
for Dialysis Unit



Murray to Moyne 2019 Photos



Staff set to storm stage in Les
Miserables



EGHS Auxiliary Vintage
Roadshow Luncheon



Recipe of the Month



EGHS Footy Tipping

It is requested that as many staff as possible
from each area attend the Briefings to ensure
information is being communicated. The
Briefing information should also be placed on
agendas for discussion at Departmental
monthly meetings.
Please email Jo Summers if there are any items
you’d like to present or information you would
like included – jo.summers@eghs.net.au
Cont. Page 2
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EGHS POLICIES & CPGS
BY HANNAH JENNINGS
EXECUTIVE ASSISTANT DEVELOPMENT & IMPROVEMENT
From the Chief Executive’s Desk cont…

SOPP 70.15

STAFF IMMUNISATION GUIDELINES

SOPP 72.43

CAPSICUM SPRAY – OLEORESIN EXPOSURE

The Staff Briefings at Ararat and Willaura briefings are held at
2.00pm on the following dates for 2019:

SOPP 70.34

SINGLE USE OF MEDICAL EQUIPMENT-MEDICATION

Tuesday 18th June

SOPP 64.53

ANTE-NATAL PRE-ADMISSION BOOKING

SOPP 35.40

PROFESSIONAL DEVELOPMENT SUPPORT FOR

Tuesday 16th July
Tuesday 20th August
Tuesday 17th September
Wednesday 16th October

COMMUNITY SERVICE EMPLOYEES

Tuesday 19th November

SOPP 38.01

EDUCATION & TRAINING

SOPP 35.13

EQUAL EMPLOYMENT OPPORTUNITY

SOPP 36.02

VOLUNTEERING IN THE EMERGENCY SERVICES

SOPP 25.02

FORM DESIGN

SOPP 72.19

ASBESTOS
Staff Exercise Classes

SOPP 58.22

MANDATORY

REPORTING

OF

REPORTABLE

by Joanne Page
Physiotherapist

ASSAULT - ABUSE
CPG 64.31

FETAL SURVEILLANCE

East Grampians Health Service Physiotherapist Joanne Page
invites staff members to attend her Staff Exercise classes.

CPG 12.22

CERUMEN (EAR WAX) MANAGEMENT & SYRINGING

The classes are held on Tuesday nights 5:15-6:00pm at the
Community Health Centre and they are free!

CPG 64.20

POSTNATAL CARE OF MOTHER

CPG 64.42

PROSTIN F2 ALPHA

New comers and staff with all levels of ability are very welcome
and will be requested to complete a pre-exercise questionnaire at
the beginning of the class.

CPG 10.42

VENOUS THROMBOEMBOLISM PROPHYLAXIS

The classes are a great opportunity to stay healthy and mix with
colleagues across the organisation.

CPG 64.14

BLOOD GLUCOSE – DETERMINATION BY HEEL
PRICK

CPG 64.39

TEMPERATURE CONTROL OF NEONATE

CPG 64.36

VITAMIN K ADMINISTRATION IN NEWBORN

CPG 12.13

SNAKE BITE

We advise we now have a Facebook page, which can be searched
under “EGHS Staff Fitness”. All EGHS staff are welcome to add
yourselves to the group.
The page will be used to update staff on expected sessions, any
changes to location, as well as a general communication tool.
Additionally, staff can request to be added to the Staff Fitness
email list, so that they may receive correspondence and updates
via email instead. Should you wish to be added, please request
by emailing joanne.page@eghs.net.au.
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VALE
ERIC VAN OPSTAL
The Board, staff and volunteers at East Grampians Health Service
are saddened over the passing of Dr. Eric Van Opstal on May 27.
Eric worked at EGHS for more than 26 years and was well
respected by all staff and the wider Ararat community.
At this very difficult time, our thoughts are with Jo, Eric’s family,
and our colleagues at the Ararat Medical Centre.

GRADUATE
NURSES
GRADUATE
BY JODIE HOLWELL
COMMUNITY LIAISON
Five of East Grampians
Health Service’s graduate
nurses recently graduated
from Federation University.
The ceremony took place on
May 14 and all were very
proud to graduate.

Pictured right following the
graduation ceremony are, L-R,
Lucy Mills, Tiffany Barrow,
Brooke Williamson, Meaghan
Armstrong, Kirsten Finch
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SOCIAL TENNIS
RACHAEL COOPER
DIETITIAN

Where: Ararat Lawn Tennis club
Time: From 6.30pm Tuesdays
Everyone's Welcome
No registration – just turn up when you can
$5.00 per night
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THE ARK TOY AND ACTIVITY
LIBRARY
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PARKLANDS PURSUITS
BY MICHELLE MASLEN
WILLAURA HEALTH CARE

The Ark Toy and Activity Library operates at East Grampians Health
Service each Wednesday from 10am-12noon.

May was a busy month which saw us travel to the Glass Blowing Studio near
Pomonal and lunch at Halls Gap.

The Library provides a lending service to children and adults with
special needs, their families and carers. The wide choice of toys are
not only fun, but also assist members in developing skills through
play.

We also travelled to Mortlake to see the large sheep and cattle yards, Tea
Tree Lake and lunch at Mac Hotel.

Membership is available to children and adults with special needs,
their families and carers. This includes people who have physical and
development disabilities, chronic illness and other long-term injuries
and illnesses that impact the person’s ability to participate in
everyday play and social opportunities.
Items can be borrowed from the Toy Library for up to four weeks,
although in special circumstances a longer loan period may be
granted. Items are expected to be returned to the Toy Library clean
and in good condition.

In June we will continue our carpet bowls competition and skittles and we
have a trip to Dunkeld, Camps Museum and Glen Afton goat farm.
Our residents will be cooking winter soups and having some cooked
breakfasts.
Because the weather is cooler we will have a BBQ and then wait until spring
for the next one.
One resident has organised a soup kitchen for residents and staff to raise
funds for the Kidney Foundation.
Au revoir from us to you.

The Toy Library also caters for mums (and dads) and bubs groups
from Ararat and across the wider region. Parents with babies through
to preschoolers are welcome to join these groups.
The Toy Library offers an affordable annual membership subscription
of just $10 per family.

Pictured left: Edna Leech at
the Glass Blowing Studio
Pomonal

The Ark Toy and Activity Library now operates from brand new
premises in the East Grampians Health Service Community Health
Centre, Girdlestone Street, Ararat.
For further information about the Toy Library and mums and bubs
groups, please phone Kaye on 0418 522 283.

Pictured right: Wern Koch
at the Glass Blowing
Studio
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70 LOWE STREET QUILT
BY BERNADETTE CINCOTTA
RESIDENT SUPPORT COORDINATOR – 70 LOWE STREET
The beautiful handmade quilt, made for 70 Lowe Street residents by
Willaura and District Quilters, was professionally photographed by
the Ararat Gallery, TAMA as part of the Gallery’s digitisation project
where it invited the community to bring in their own pieces to be

WILLAURA HOSPITAL –
AIM CLUB
BY TRACEY BOYD
ADMINISTRATION ASSISTANT – AGED CARE
The Willaura staffroom was looking a bit like an Op
shop with very old mismatched chairs and an even
older tiny formica table. We applied to the AIM Club
for funding and were very happy to receive approval
to purchase a new table and six chairs.
There is now enough space for all staff on shift to sit
in the staffroom together and this will be a big
morale booster. Thank you to the AIM Club and
everyone who contributes.
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photographed and given advice on how to care for the piece.
70 Lowe Street volunteer, Michelle Swanwick, took the quilt to
TAMA to be photographed in both high and low resolution and to be
educated about storing and hanging the piece.
The quilt has pride of place in a communal area at 70 Lowe Street for
all residents and guests to enjoy.
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NEW BABIES AT EGHS
Kristy McEvoy and Leroy O'Brien have welcomed the arrival of their son
Tommy Michael O'Brien. Tommy was born at East Grampians Health
Service on April 8 2019, weighing 3440 grams.
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EGHS Immunisation Clinics
LEEANNE ATKINSON
INFECTION CONTROL COORDINATOR
Upcoming dates for Immunisation Clinics for
2019 are as follows;





3RD JUNE 2019

1ST JULY 2019

TH
5 AUGUST 2019

2ND SEPTEMBER 2019

7TH OCTOBER 2019
4TH NOVEMBER 2019
2ND DECEMBER 2019

All sessions are held on the first floor, Dialysis End
at 2.00pm.
Extra clinics will be advised during the Flu
Vaccination season in March, April and May.
Willaura staff can either attend the clinic at Ararat
or contact Rachael Vallance.

If you have any questions on Immunisation or
Clinics, Contact Leeanne Atkinson on 29332
PLEASE REFER TO EGHS POLICY 70.15 FOR
INFORMATION ON IMMUNISATIONS AVAILABLE
AND RECOMMENDED FOR STAFF.

WHERE ARE THEY NOW?
JESSICA WILLIAMSON
1. What department/what position were you working in prior to receiving
the scholarship/bursary
Prior to receiving the 'Building For the Future Foundation' scholarship, I was
working as a Registered Nurse on the Inpatient Unit at EGHS.
2. What did it mean to you to receive the scholarship/bursary?
The BFFF scholarship meant a lot to me. It allowed me to upskill to become a
Registered Midwife and continue to work at EGHS. The bursary is beneficial
in ensuring staff provide quality care to patients, and ensures sustainability
in the Midwifery department at EGHS.
3. Where did you study?
I studied at Federation University Ballarat.
4. Where are you working now: What department/field/position?
I am currently working on the Inpatient Unit at EGHS as a Registered Nurse/
Midwife. By upskilling I am a more versatile staff member at EGHS which
allows me to work in Midwifery as well as General Nursing.

5. How has the scholarship/bursary assisted you in
achieving your current position and what do you enjoy
most about your current position?
The scholarship has assisted
me financially
in
achieving my
goal
of
becoming a Midwife. The
scholarship, along with
EGHS support has been very
much
appreciated.
I
like being versatile and
working as a General Nurse
as well as a Midwife. I enjoy
working with women and
their families throughout
their
pregnancy, being there to sh
are this incredible journey
with them is very rewarding!
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MURRAY TO MOYNE RAISES
$32,000 FOR DIALYSIS UNIT
BY JODIE HOLWELL
COMMUNITY LIAISON
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This year’s EGHS teams comprised 17 riders and a support team of
nine, including bus drivers, catering and support persons.
The riders this year enjoyed reasonable conditions and in particular
a tail wind on the Sunday into Port Fairy, with all riders riding across
the finish line together.

Patients at East Grampians Health Service’s Dialysis Unit will
receive their treatment in more comfortable surrounds, thanks to
the 2019 Murray to Moyne Cycle Relay team.

“Our teams this year comprised lots of new faces, which was great
to see, and all worked well together throughout the ride, which at
times is quite grueling,” team captain Alan Young said.

This year’s teams, the Cranks and Defibrillators, raised in excess of
$32,000 towards the treatment chair replacement project, more
than double their target, thanks to the generosity of Ararat and
district businesses, friends, family, colleagues and the community.

“The night ride in particular is challenging, given that you have
already ridden since early morning, but we all love riding and
combining our passion for riding with fundraising for East
Grampians Health Service makes it all worthwhile.”

The current chairs are ageing and new chairs will provide a much
more comfortable treatment experience for patients who attend the
Dialysis Unit two to three times per week and remain seated for four
to five hours at a time.

EGHS chief executive Andrew Freeman thanked the Murray to
Moyne teams for their efforts in raising $32,000 this year.

These treatment chairs are specifically designed to ensure patient
comfort as well as ensuring they do not suffer any repercussions
from sitting for extended periods of time.
The new treatment chairs are state-of-the-art and also ensure staff
can adequately treat patients.
The Murray to Moyne teams partnered with the East Grampians
Health Service Auxiliary to raise funds towards the project and the
additional funds raised will ensure other smaller items of equipment
or furnishings will be included to enhance the patient experience in
the Dialysis Unit.
The Murray to Moyne Cycle relay began in Swan Hill and ended 525
kilometres later in Port Fairy.

“Our health service has been participating in Murray to Moyne for
around 25 years and in that time our teams have raised thousands
of dollars for equipment across the organisation,” Mr Freeman said.
“The EGHS Cranks and Defibrillators are wonderful ambassadors
for our health service and their fundraising this year was
outstanding.
“Together with funds raised by the EGHS Auxiliary, we will be able
to replace all six of our treatment chairs and allow for other
incidentals to be purchased for our Dialysis Unit.
“I would also like to thank all of our generous sponsors, many of
whom have supported our Murray to Moyne teams for many years.
“Without your support, raising significant funds each year would
not be possible, and we are very grateful.”
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MURRAY TO MOYNE 2019
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EGHS AUXILIARY'S VINTAGE ROADSHOW LUNCHEON AT WILLAURA
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STAFF SET TO STORM
THE STAGE IN LES
MISÉRABLES
BY JODIE HOLWELL
COMMUNITY LIAISON
Five East Grampians Health Service staff are
set to tread the boards in Ararat Musical
Comedy Society’s production of Les
Misérables in June.
Porter and all round ‘Mr Fixit’ Russell Purdie
has the iconic lead role of ‘Javert’ in the
production and he is joined on stage by
Maree Fraser, Jess Seres, Eman Alsulami,
Jodie Holwell, and in addition to these,
family of a number of other staff are also
involved.
Russell has nine years’ experience on stage,
mainly in the Shepparton area, as well as
having directing experience, and debuted
with Ararat Musical Comedy Society last
year in Curtains.
“I was going to take a break this year, but
when I heard it was Les Misérables I had to
audition – Javert is a dream role,” Russell
said.
Les Misérables has attracted a cast of 60
from across the region including Ballarat,
Stawell and Ararat, plus more than 40
additional volunteers working behind the
scenes.
The production is being lead by director Pam
Wright, who returns to AMCS with previous
experience in directing shows such as ‘Dusty
the Original Pop Diva’.
The story is set in 19th century France, where
Jean Valjean is released from 19 years of
unjust imprisonment, but finds nothing in
store for him but mistrust and mistreatment.
He breaks his parole in hopes of starting a
new life, initiating a life-long struggle for
redemption as he is relentlessly pursued by
police inspector Javert, who refuses to
believe Valjean can change his ways.
Les Misérables is epic and grand and its
uplifting music packs an emotional punch.
Les Misérables will be staged in the Ararat
Town Hall from June 15-30 – tickets from
www.stagecenta.com

Pictured above: Stephen Armati (left) as Jean Valjean and Russell Purdie as Javert relax after a
rehearsal

Pictured above: A scene from Les Misérables featuring Russell Purdie (left) and Stephen Armati
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METHOD:
1.
2.
3.

Preheat oven to 200C. Line a large baking tray with baking paper.
Combine apple, sugar, cinnamon and lemon juice in a large bowl. Set
aside for 10 mins to develop the flavours.
Place pastry on prepared tray. Use a small knife to score a 1cm border
around the edge (don’t cut all the way through). Use a fork to prick
centre of pastry several times. Layer apple, overlapping slightly, on
pastry. Reserve juices in bowl. Bake for 20 mins or until pastry is golden
and apple is just tender. Brush with a little of the reserved juices.
Sprinkle with walnuts. Serve with cream.

Quick
caramelised
apple tart
INGREDIENTS:








3 red apples, cored, cut into thin wedges
1/2 cup (110g) dark brown sugar
1/4 teaspoon ground cinnamon
2 teaspoon lemon juice
1 sheet frozen puff pastry, just thawed
1/4 cup (35g) chopped walnuts
Double cream, to serve

EGHS FOOTY TIPPING COMPETITION
This year the EGHS footy tipping competition has 37 members. Top 10 after Round 9 as follows:
55

Bree Fratin

51

Jane Smith

52

Jess Sladdin

50

Jed Rhodes

52

Maddy Kelly

50

Rod Summers

52

Gwenda Allgood

50

Ash Leggett

52

Merryn Boatman

50

Peter Armstrong

Jed Rhodes and Gwenda Allgood both tipped 9 this round and received a bonus point.
4.
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Psych Services as well as the staff at the Ararat Ambulance Station.

