EGHS ECHO

Issue 280

75

E

EGHS ECHO

JUNE 2018
IN THIS ISSUE…

FROM THE BOARD
BY MATTHEW WOOD
BOARD PRESIDENT

BOARD PRESENTATIONS
At the February Board meeting it was decided
to have Department Managers and staff
present to the Board on a calendar basis to
give information about their department and
provide patient stories.
Senior Dentist, Matthew Campbell presented
at the April Board meeting giving an overview
of the dental service and Jenny Sheehan
presented at the May meeting on
Commonwealth Aged Care Packages.
The presentations have been very informative
and well received by Board Directors.
The Board has also recommenced its walk
arounds and visited IPU and Urgent Care to
meet and discuss with staff their ideas for
improvement. It was a great experience.

CEO RECRUITMENT
At its May meeting, the Board appointed a
CEO recruitment sub-committee of, Ms Nancy
Panter and Mrs Heather Fleming and myself.
The Sub-Committee recommendation for a
preferred recruiter will be sent to the June
Board meeting, and advertising is likely to
commence in July 2018.
I will stay on this sub-committee as a
community representative until the new CEO
appointment is made.
Interim CEO Andrew Freeman will commence
on 25th June. A farewell to Nick will occur at
Pyrenees House on Thursday 28th June at
1.30pm. All staff, visiting medical officers,
volunteers and auxiliary members are invited
to attend.
URGENT CARE CENTRE
The EGHS Board is currently lobbying the
State Government to fund a new model for the
Urgent Care Centre.
East Grampians Health Service is requesting
funding of $1,040,650 per annum to have
urgent care and the hospital staffed with
House Medical Officers for 16 hours a day
7.00am until 11.00pm, supervised by our
current Ararat Medical Centre Doctors.
The junior doctors will be part of a rural
training pathway for rural GP proceduralists.
The local GPs are supportive of the proposed
future model of urgent care service delivery as
it has just commenced in Colac.
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RADIOLOGY AND PATHOLOGY REDEVELOPMENT
The medical imaging department/pathology department requires
a significant refurbishment as the layout is not patient and staff
focused for contemporary care and staff amenity.

ATTENDANCE AT STAFF BRIEFINGS
Staff Briefings are held monthly on the third Tuesday of the month
at 2pm in the Boardroom, Pyrenees House (apart from April and
October which are being held on Wednesday).

EGHS has partnered with the Building for the Future Foundation,
Victoria Police Blue Ribbon Foundation, Victoria Police Blue
Ribbon Foundation – Ararat Branch and Freemasons Victoria to
have this redevelopment funded. Funds are also being sought
from the Victorian Government. The early cost estimates are
$4,000,000.

It is requested that as many staff as possible from each area attend
the Briefings to ensure information is being communicated. The
Briefing information should also be placed on agendas for
discussion at Departmental monthly meetings.

RETIREMENT AS PRESIDENT
This is my final year as President and Board Director. I will be
retiring from the Board on 30th June 2018. I have been encouraged
by the trust that so many people have placed in me. It has been the
most wonderful experience working with staff whose primary
focus is the care of others.
It has been an honour to represent your Health Service.

EGHS POLICIES &
CPGS (New & Reviewed)
BY HANNAH JENNINGS
EXECUTIVE ASSISTANT
DEVELOPMENT & IMPROVEMENT
CPG 58.41

PRESSURE INJURIES –
PREVENTION &
MANAGEMENT –
AGED CARE

CPG 12.13

SNAKE BITE

SOPP 74.08

SUBMISSION WRITING

SOPP 66.02

SPEECH PATHOLOGY

CPG 64.19

CORTICOSTEROID USE
IN PREMATURE
RUPTURE OF
MEMBRANES

CPG 64.08

USE OF BATHS FOR
LABOURING
MOTHERS

Please email Jo Summers if there are any items you’d like to
present or information you would like included.

The Staff Briefings at Ararat and Willaura briefings are held at
2.00pm on the following dates for 2018:
Tuesday 19th June
Tuesday 17th July
Tuesday 21st August
Tuesday 18th September

Wednesday 17th October
Tuesday 20th November

WHOLE-OF-PERSON RETENTION PROJECT
BY RACHAEL COOPER
PROJECT WORKER
Looking for something to do on the weekends? Not sure what to do outside of work
hours?
Visit the Ararat Rural City website's "What's On" section:
https://www.ararat.vic.gov.au/visit/whats-on

What's On | ARARAT
www.ararat.vic.gov.au
Ararat Rural City Council hosts an array of events and festivals,
with something for everyone! Our events bring our
communities together and showcase the best of our region to
visitors.

More events will be added in the future as this page is promoted, so keep checking
regularly. If you have an event you would like to promote you can add it yourself by
clicking on "add an event".
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EAST GRAMPIANS
HEALTH SERVICE
ANNOUNCES INTERIM

CEO
BY JODIE HOLWELL
COMMUNITY LIAISON OFFICER
East Grampians Health Service Board President Matthew
Wood announced the board has appointed Andrew
Freeman as interim chief executive officer, following the
resignation of Nick Bush, who is taking up a position as CEO
of Echuca Regional Health.
Mr Freeman will remain in place as interim CEO while the
board undertakes the recruitment campaign for a new CEO.
Currently working as Director of Strategic Projects with
Western Health, Mr Freeman has extensive experience as a
CEO of rural and regional health services.
Mr Freeman has previously been chief executive of
Djerriwarrh Health (2015 to 2018) and chief executive of
Benalla Health (2011 to 2015), while from 2010 to 2011 he
worked as deputy chief executive/chief operations officer at
Northeast Health Wangaratta.
Mr Freeman is an Associate Fellow of the Australian College
of Health Service Management, a graduate of the
Australian Institute of Company Directors and an Associate
Member of the Australian Society of Certified Practicing
Accountants
EGHS Board president Matthew Wood said the Board was
delighted to appoint Mr Freeman as interim CEO.
“Andrew is a highly regarded CEO and brings to East
Grampians Health Service a wealth of knowledge,
experience and leadership skills,” Mr Wood said.
“We look forward to welcoming him to the health service
and him assisting the board through the recruitment of a
new CEO.”
Mr Freeman said he was pleased to be appointed to East
Grampians Health Service and looked forward to
maintaining the momentum the board developed in being a
leading rural health service.
Pictured right: Andrew Freeman, new interim CEO at
East Grampians Health Service
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THE ARK TOY & ACTIVITY CENTRE
The Ark Toy and Activity Centre operates at East Grampians Health Service
10am-12pm each Wednesday.
The Centre provides a lending service to people with special needs, their families
and carers. The wide choice of toys are not only fun, but also assist members in
developing skills through play.
Membership is available to people with special needs, their families and carers. This
includes people who have physical and development disabilities chronic illness and
other long term injuries and illnesses that impact the person’s ability to participate
in everyday play and social opportunities.
Items can be borrowed from the Centre for up to 4 weeks, although in special
circumstances a longer loan period may be granted. Items are expected to be
returned to the Centre clean and in good condition.
The Ark Toy and Activity Centre offers an affordable Annual Membership
Subscription of just $10.00 per family. For further information, please contact (03)
5352 9453 or Contact us on Facebook
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NEW ENTRANCE AND
PARKING
ARRANGEMENTS FOR

COMMUNITY HEALTH
CENTRE
BY JODIE HOLWELL
COMMUNITY LIAISON OFFICER
Temporary entrance and parking arrangements for the
EGHS Community Health Centre are now in force.
Building works have commenced at the front of the
Community Health Centre, necessitating a temporary
entrance and alternative parking arrangements for the
duration of the works.
Entry from Girdlestone Street is now along the side of the
building – please follow the signage to assist your entry into
the Community Health Centre.
The car park at the front of the building is no longer in use,
with only street parking available.
Anyone who identifies as needing disabled parking is asked
to contact the Community Health Centre on 5352 9327 prior
to their appointment, to enable arrangements to be made
to assist.
Staff are asked to keep car parks on Girdlestone Street
available for patients and clients, so they have close and
easy access to the services.
For further information about the project, contact Clinical
Project Lead Deborah O’Brien on 5352 9395.

Pictured above: Clinical Project Lead Debbie O’Brien points the way to the temporary
entrance to the Community Health Centre

VOLUNTEER DRIVERS
NEEDED AT WILLAURA
HEALTHCARE
BY JODIE HOLWELL
COMMUNITY LIAISON OFFICER
Do you enjoy driving, enjoy a chat and have a passion for volunteering?
Willaura Healthcare needs you!
Willaura Healthcare is currently in need of volunteers to help drive residents
to appointments in Ararat and other nearby towns.
Appointments could include minor surgical procedures, doctor’s
appointments or dental appointments.
Families do assist with driving residents to appointments, but for many this
isn’t possible, and this is where volunteers come in.
“The more volunteers we have, the more the load can be shared,” Willaura
Healthcare manager Christine McArthur said.
“We only have a couple of volunteers at the moment so getting our residents
to appointments is proving difficult.
“Our residents love to meet new people and a chat in the car on the way to
an appointment is a great way to do this.”
Volunteers will have the use of the EGHS vehicle.
If you would like to volunteer, please contact Christine McArthur on 5354
1600.
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GARDEN VIEW
COURT GOSSIP
BY CATHY BILLINGS
LEISURE & LIFESTYLE
COORDINATOR – GARDEN VIEW
COURT
We have had a busy Month in
May. We celebrated Mother’s
Day in style with lovely table
decorations and a little gift bag
for every lady (Mother or not) in
Garden View Court.
On the Thursday before Mother’s
Day, we enjoyed a special
Afternoon Tea up at 70 Lowe
Street
where
Jan
Pope
entertained with lots of wellknown songs and the Residents’
Support Group (formerly the
Aged Care Auxiliary) provided a
lovely afternoon tea and some
beautiful flowers as door prizes.
Dot Konig won one of these. I
would like to thank Jan and the
Residents’ Support Group for
putting on such an enjoyable
afternoon.
On Tuesday 8th of May, 5
residents went on the bus to the
Fashion Parade out at the Warrak
Hall. It was an enjoyable
afternoon for all with the parade,
raffles and door prizes and a
sumptuous afternoon tea. June
Rundell won a door prize, $20
voucher which she used to help
purchase a very smart Vest. This
event is held annually and run by
Kay’s Fashions of Melbourne.
Winter has arrived with some
much needed rain. Our resident
rain gauge reader, Max reports
that we have had 57 mm (so far)
in May.
Pictured right (top to bottom):
 Dot Konig with her winning
Bouquet
 Lynne, Chris and Jane from
the Residents’ Support Group
 Fashion Parade at Warrak
hall
 Our resident rain gauge
reader Max
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PARKLAND PURSUITS
BY MICHELLE MASLEN
PERSONAL CARE WORKER – WILLAURA HEALTH CARE
In May we had a great trip to Ararat to drive up to “One Tree Hill
Lookout” and Chalambar Golf club for lunch then some shopping. We
made a beautiful vegetable and lentil soup, had a wonderful Biggest
Morning tea then played the drawing game which was fun. The
Mother’s Day Raffle raised $100.00 and that will be used for resources
to buy for our activities.
In June we have a car trip to the RSL for Lunch, Cooking Soup for the
winter chills, a drive to the beautiful Dunkeld, an Outing to the Creswick
woollen mills and some indoor games. We also have BBQ that will be
cooked by our resident Wern Koch. He does such a good job. Stay
warm.

WWW DINNER OFF THE MENU THIS
YEAR
BY JODIE HOLWELL – COMMUNITY LIAISON OFFICER
The East Grampians Health Service Auxiliary has decided to postpone the
popular Women, Wisdom and Wellbeing Dinner this year.
The Ararat Town Hall was again unavailable this year, so the Auxiliary made
the decision to postpone the dinner until 2019.
“While we are disappointed we are unable to run the WWW Dinner, we
have plans for a new and exciting event later in the year,” Auxiliary
president Viv Burridge said.
“While we can’t yet announce what our event will be, it will be something
that all our WWW girls will love and will be invited to – so stay tuned!”
Below: Auxiliary members at last year’s WWW Dinner, Liz deFegely,
Leonie King, Margie Kilpatrick, Therese Jess and Shelley Green.
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WELCOME NEW EGHS STAFF
BY ROS BLOOMFIELD, MANAGER – HUMAN RESOURCES

Carolyn Holden
CATERING ASSISTANT
WESTERN BULLDOGS
MEXICAN
DEPENDS ON THE DAY
ANIMALS, GARDENING
LOOKING AFTER MY CHICKENS
CONTINUE TO ENJOY LIFE

Glen Kennedy
PORTER/CLEANER
NORTH MELBOURNE
AUS ROCK, COUNTRY
GEOCACHING, HORSE
RIDING, HARNESS RACING,
CAMPING, FISHING
HELPING PEOPLE
TRAVEL MORE

Hannah Jennings
EXECUTIVE ASSISTANT TO
DIRECTOR OF IMPROVEMENT
& DEVELOPMENT
ESSENDON
CHOCOLATE
PINK, SIA, 80S-00S
SPORT & TEACHING
SMILING
IRONMAN EVENT,
ADVENTURE ACTIVITIES IN
NZ

Jacinta Knowles
ADMINISTRATION (DISTRICT
NURSING & PATRICIA
HINCHEY CENTRE)
CARLTON/HAWTHORN
COUNTRY
CAMPING, FAMILY
COOKING
TRAVEL
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Alexandra Lavery
GRADUATE REGISTERED NURSE
PIERCE BROTHERS
AERIAL ARTS
TRAVEL THE WORLD

Virginia Rodgers
ENROLLED NURSE
ESSENDON
ROCK
TRAVEL, FAMILY & FRIENDS
ORGANISATIONAL SKILLS
TRAVEL

Jake Hughes
RUSON
GEELONG
TACOS
EVERYTHING
TRAVELLING
PADDLE BOARDING
BUY A CARAVAN

Sheena Braddick
ENDORSED ENROLLED NURSE
ITALIAN
MOWTOWN, ROCK N ROLL,
ED SHEERAN
READING, WALKING,
SWIMMING & COOKING
LISTENING, CARING
VISIT NEPAL & CANADA
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STAFF
EXERCISE
CLASSES
ZOSHA JARECKI-WARKE – EXERCISE
PHYSIOLOGIST
East Grampians Health Service Exercise
physiologist Zosha Jarecki-Warke
invites staff members to attend her
Staff Exercise classes.
The classes are held on Tuesday nights
5:15-6:00pm at the Community Health
Centre and they are free!
New comers and staff with all levels of
ability are very welcome and will be
requested to complete a pre-exercise
questionnaire at the beginning of the
class.
The classes are a great opportunity to
stay healthy and mix with colleagues
across the organisation.
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EGHS Immunisation Clinics

LINDEN MARLAND
INFECTION CONTROL COORDINATOR
Upcoming dates for Immunisation Clinics for 2018 are as follows;







JULY 2ND
AUGUST 6TH
SEPTEMBER 3RD
OCTOBER 1ST
NOVEMBER 5TH
DECEMBER 3RD

All sessions are held on the first floor, Dialysis End at 2.00pm.
Extra clinics will be advised during the Flu Vaccination season in March,
April and May.
Willaura staff can either attend the clinic at Ararat or contact Rachael
Vallance.
If you have any questions on Immunisation or Clinics, Contact Linden
Marland on 29332 OR Leeanne Atkinson on 29422
PLEASE REFER TO EGHS POLICY 70.15 FOR INFORMATION ON
IMMUNISATIONS AVAILABLE AND RECOMMENDED FOR STAFF.

EGHS ECHO

| Issue 280

9

THE ROYAL WEDDING VIEWING PARTY
BY BERNADETTE CINCOTTA
RESIDENT SUPPORT COORDINATOR
Like most of the country, a handful of residents at Lowe St stayed up late to watch the Royal Wedding on the main TV. We even handed out
Prince Harry and Meghan Markle masks!! It was a great night hosted by staff member Michelle, who agreed to come in late for the event.

Pictured above: Prince Harry ‘Chook’ watching the Royal wedding

Pictured above: Bessie finds a new way of wearing her royal masks

Pictured above: Nellie with her Harry and Meghan masks
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MOTHER’S DAY
AFTERNOON TEA AT 70
LOWE STREET
BY BERNADETTE CINCOTTA
RESIDENT SUPPORT COORDINATOR
Many thanks to our wonderful Residents’ Support Group who hosted a
beautiful afternoon tea, and ran a raffle, handing out six beautiful vases of
flowers to some lucky ladies from 70 Lowe Street and Garden View Court.
The Group also arranged the vocal talents of Jan Pope who entertained us and
was even joined briefly by her husband Dr. Derek Pope who happened to be
visiting 70 Lowe Street. The residents had a thoroughly enjoyable afternoon.

Pictured above: Staff member Linda dances to the music with Peg

PATRONS ENJOY ARMCHAIR
TRAVEL TO ANTARCTICA
BY JODIE HOLWELL – COMMUNITY LIAISON OFFICER
The EGHS Auxiliary’s annual Country Luncheon at Willaura
was a great success.
Around 87 people attended the event at the Willaura
Memorial Hall and enjoyed a delicious country lunch
prepared by Auxiliary members and Jody Sutherland and
her team from Pyrenees Café.
The luncheon raised more than $3208, and will go towards
the purchase of new chairs for the EGHS Dialysis
Department.
Guest speakers were Pam and Peter Brennan, who talked
about their trip to Antarctica, showing many incredible
photos.

Pictured above: Derek and Jan Pope
singing at the Mother’s Day afternoon Tea
at Lowe St

Pictured above: Lynne, Chris and Jane
from the EGHS Residents Support Group
with the cakes and flowers they brought for
the Mother’s Day afternoon tea

“They were really great and took us on their journey to
Antarctica by way of a photo slide show,” EGHS Auxiliary
president Viv Burridge said.
“The audience was very interested and asked quite a few
questions.”
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INTRODUCTION TO
MONTESSORI IN AGED
CARE WORKSHOP
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A STEP-TASTIC WIN FOR
KITCHEN STAFF
BY JODIE HOLWELL
COMMUNITY LIAISON OFFICER

BY BERNADETTE CINCOTTA
RESIDENT SUPPORT COORDINATOR
70 LOWE STREET

East Grampians Health Service staff walked more than 16 million steps during
the EGHS Staff Step-a-thon – or more than three times across Australia from
east to west and almost all the way around the coast!

East Grampians Health Service, is committed to developing
best practice in Aged Care, adopting the principles of
Montessori in an Aged care environment, beginning with its
residential home at 70 Lowe Street.

In the process, staff became more aware of the amount of activity they were
undertaking each day and enjoyed a healthy dose of competitive rivalry as
well!

Our consultant from Montessori Ageing Support Services, Sue
Mark, will be hosting a one-day workshop on Friday 7th
September at Pyrenees House, Ararat, 9am- 3:00 pm.
Sue Mark has been an Aged care manager for over 20 years. She
has worked in three states and has worked in a range of diverse
and interesting aged care environments. In South Australia, she
worked to implement the Capability Model based on the
principals of Montessori in conjunction with an innovative
rebuilding program focusing on the prepared environment. Sue
has a passion for enabling and engaging people living with
dementia, ensuring everybody has a reason to get out of bed
each day.
The workshop is an introduction to Montessori Environments –
a taste of the changes that Montessori can make to the lives of
aged persons, particularly those living with dementia. There
will be an overview of how Montessori came about and the
strategies we can use to give people a reason to get out of bed.
The key components are knowing the life story of each resident,
identifying their strengths and skills as well as developing
appropriate roles and activities to fill their day.
If you would like to attend this workshop, contact Bernadette
Cincotta
on
5352
9569
or
email
bernadette.cincotta@eghs.net.au

Across April EGHS had 80 staff compete, walking 16,929,556 steps, with Mario
Santilli and Will Bell being the highest steppers for a single day.
Across the whole month Will Bell was also the highest stepper with a total of
514,301 steps.
In the team section first place went to the Kitchen with a total of 1,810,198
steps, second place to pre-admission with 1,612,513 steps and third place to
Team Bossnet with 1,317,595 steps.
“The EGHS Staff Step-a-thon was a huge success, and we were so pleased with
how many people participated in this health promotion initiative,” organiser
Zosha Jarecki-Warke said.
“Many people commented and said how it was a great way to help make them
more conscious of just how much activity they are doing, as well as the extra
incentive to try and be more active throughout the day.
“Thank you again for participating in our health promotion initiative.”
Zosha said if staff would like to make their own virtual step challenge they can
sign up and race against themselves or their friends at:
https://www.10000steps.org.au/
Pictured below: EGHS exercise physiologists Zosha Jarecki-Warke (left) and Sarah
Wardle (right) step it out with EGHS kitchen staff Naveen Mettu and Will Bell, who
along with kitchen team mates notched up the highest number of steps over the
month of April
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HEALTHY@HOME OPENING
Pictured: Trish Madex

Pictured: Jacinta Knowles

Pictured: Mary Janssen

Pictured: Cate Manton
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AIM (100S) CLUB
CORPORATE SERVICES RECEPTION
The following are the latest 100s Club draw results, winners can collect
their prizes from reception;

DRAW 08.05.2018

Slow-cooker Butter
Chicken
INGREDIENTS:


















40g ghee
1 tablespoon vegetable oil
1 large brown onion, finely chopped
4cm-piece ginger, peeled, finely grated
3 garlic cloves, crushed
1 1/2 tablespoons ground cumin
1 tablespoon ground coriander
2 teaspoons paprika
1/2 teaspoon turmeric
1.2kg chicken thigh fillets, fat trimmed, cut into 4cmpieces
260g (1 cup) natural Greek yoghurt, plus extra, to serve
400g can crushed tomatoes
2 tablespoons tomato paste
1 tablespoon cornflour
60ml (1/4 cup) thickened cream
1 bunch English spinach, trimmed, coarsely chopped
Steamed rice, to serve

METHOD:
1. Heat the ghee and oil in a frying pan over medium heat.
Add the onion, ginger and garlic and cook for 4 minutes
or until softened. Add cumin, coriander, paprika and
turmeric. Cook, stirring, for 1 minute or until aromatic.
Transfer the mixture to a 3.5L slow cooker. Add the
chicken, yoghurt, tomato, tomato paste and 125ml (1/2
cup) water. Cover and cook on High for 3 hours or Low for
6 hours.

2. Whisk cornflour and 1 1/2 tbs water in a jug. Add the
cornflour mixture and cream to the curry. Stir until
combined. Cook on High for 30 minutes or until mixture is
thickened slightly. Stir in the spinach. Set aside until
spinach is wilted. Season.

3. Divide the rice among serving bowls. Top with the curry,
extra yoghurt, almonds, shallots and coriander sprigs.
Serve with pappadums.

1ST PRIZE

G WATTS

2ND PRIZE

B JOINER

3RD PRIZE

M C BRENNAN

4TH PRIZE

C STEWART

DRAW 23.05.2018
1ST PRIZE

A GRIERSON

2ND PRIZE

R PURDIE

3RD PRIZE

C BEER

4TH PRIZE

L MARLAND
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EGHS ECHO
East Grampians Health Service
Girdlestone Street, Ararat VIC 3377
Phone. 5352 9300
Fax. 5352 9333
The Echo is published on the 4th Friday of the month. The deadline for submissions of articles is the Tuesday prior. The ECHO Editor is Lisa Nolen.
Information can be sent through, preferably by email, to lisa.nolen@eghs.net.au. Printed copies of the ECHO are distributed to IPU, Theatre, 70
Lowe Street, GVC, Day Centre and the Cafeteria. The ECHO is sent via email to all staff, Board of Management, Ararat Medical Centre, Ararat Psych
Services as well as the staff at the Ararat Ambulance Station.

